JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEWN

Cnuncok N3MEHSIOLLMX [OKYMEHTOB
(B pea. ®enepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
o1 17.12.1999 N 212-®3, ot 30.12.2001 N 196-$3, or 22.08.2004 N 122-d3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3,
o1 16.10.2006 N 160-$3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-d3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-d3,
o1 27.06.2011 N 162-d3, ot 18.07.2011 N 242-d3, ot 25.06.2012 N 93-d3,
o1 28.07.2012 N 133-93, ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-93,
ot 01.05.2017 N 88-93, ot 18.04.2018 N 81-d3, ot 04.06.2018 N 133-93,
o1 29.07.2018 N 250-93, ot 18.03.2019 N 38-93, ot 18.07.2019 N 191-$3,
oT 24.04.2020 N 144-93, ot 31.07.2020 N 290-®3)

HacTtosAwmin 3akoH perynupyeT OTHOLUEHWS, BO3HMKAalOLWMEe Mexay noTpebutensmu u U3roToBUTENSMMU, WCMOMHUTENAMMU,
uMnopTepamu, npogasLamu, BrnagenbLuamy arperatopos nHgopmMaummn o ToBapax (ycrnyrax) npy npofgaxe ToBapoB (BbINOMHEHUN
paboT, okasaHuK ycnyr), yctaHaenueaeT npasa notpebutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr) Haanexailero ka4ecTsa u
6e3onacHbIX ANSA XW3HW, 300POBbSA, MMYyLLEecTBa MoTpebuTenei n okpyxatlwen cpefbl, NonyyeHwe uHdopmaumm o ToBapax
(pabotax, ycnyrax) n o6 ux m3rotoBuTensix (MCMoOMHUTENsX, NpodaBuax), O BragenbLax arperatopoB MHopmauun O ToBapax
(ycnyrax), npocBelleHne, rocyaapCTBEHHYIO U OOLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TakkKe onpedenseT MexaHu3M peanuaaumm
3TUX NpaB.

(B pea. ®egepanbHbix 3akoHOB OT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-93)

OCHOBHbIe MOHATUS, ncnonb3dyemble B HacToALeM 3akoHe:

noTpebutens - rpaxaaHuH, MMELLMI HaMepeHne 3akasaTb unmn npuobpecTty NMbo 3akasbiBatoLwmii, NpuobpeTatoLwmni unm
ncnonbayoLwmii ToBapbl (paboTbl, YCAYr) UCKMYUTENBHO ANA NNYHBIX, CEMEWHbIX, AOMAaLUHUX U UHBIX HYXO, HEe CBA3AHHbIX C
OCYLLIECTBMNEHVEM NPEeANPUHMMATENIbCKON AEeATENbHOCTY;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBWUTENb - OpraHu3aumMs HEe3aBUCKHMO OT €e OpraHW3auMOHHO-NPaBoBOW (hOPMbl, @ TakkKe WHAVBUAYanNbHbIN
npeanpvHUMaTenb, NPOU3BoAsLLME TOBapPbI ANl peanusauuy notpedutensm;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMOMHUTENb - OpraHu3aumMs He3aBWCMMO OT €e OpraHW3auMOHHO-MPaBOBOM (OOPMbI, a Takke WHAMBUAYanbHbIV
npeanpvHUMaTenb, BbINOMHSIIOLWME paboTbl UNW Oka3biBatoLLye YCryru NoTpeduTensim rno BO3Me3gHOMYy AOroBOpY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

rnpojaBel, - OpraHU3auMsi He3aBUCMMO OT €e OpraHW3auMOHHO-MPaBOBON OPMbl, a Takke WHAWBUAYanbHbIA
npeanpuHUMaTenb, peanuayoLime ToBapbl NOTpebuTensM nNo 4OroBopYy Kynnu-npoaaxu;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay ytpatun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboThl, ycryrn) - HecooTBETCTBME ToBapa (paboTbl, ycrnyru) unu obssaTtenbHbiM TpeboBaHMsAM,
npeaycMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPSiAKE, UMW YCIOBUSIM A0roBopa (Mpyu MX OTCYTCTBUM UMW HEMOMHOTE
YCINOBUI 0BbIYHO MpeabsiBNsieMbiM TPeGOoBaHWSAM), MMM UensiM, Onst KOTopbix ToBap (paboTa, ycnyra) Takoro poga O6bl4YHO
ncnonbayeTcs, Unn Lensim, 0 KOTopbIX NpoAaseL, (MCMoMHWUTeNb) Bbln NOCTaBneH B M3BECTHOCTb NOTpebuTenem npu 3akmnoyHeHun
Aorosopa, unu obpasuy v (Mnun) onmcaHuio Npu Nnpoaake Toeapa no obpasuy v (Mnu) No onucaHuio;

(B pea. ®egepanbHbix 3akoHOB oT 17.12.1999 N 212-03, ot 25.10.2007 N 234-d3)

CYyLLECTBEHHbI HedocTaTok ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbI He4OCTaTOK UMM HedOCTaToOK, KOTOPbIN He MOXeT
ObITb ycTpaHeH 6e3 Hecopa3MepHbIX pPacxodoB UMW 3aTpaT BPEMEHMW, UMW BbISIBISIETCS HEOQHOKPATHO, UMM NPOSIBMSIETCS BHOBb
rocre ero ycTpaHeHus!, unu gpyrue nogobHble HegocTaTky;
(B pea. ®egepanbHbix 3akoHoB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3)

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, ycrnyru) AN XKU3HW, 300POBbs, UMYLLECTBa
noTpebuTens 1 okpyxarLlen cpedbl NpU 0ObIYHBIX YCMOBUSIX €r0 UCMOSb30BaHUS, XpPaHEHWs, TPAHCMOPTUPOBKM U YyTUNM3aLumu, a
Takke 6e30nacHOCTb NpoLecca BbINOMHEHWSI paBoTbl (OKa3aHus ycnyr);

YMOMHOMOYEHHasA W3roToBuTenem (MPOAABLIOM) OpraHvM3aumMs WNM  YNONHOMOYEHHbI  M3roToBuTenem (NMpoAaBLIOM)
vHOVBMAYyanbHbI  NpeanpuHuMaTens (Aanee - YNONHOMOYEHHas OpraHuW3auust WNW  YNONHOMOYEHHbI  MHAMBMAOYaNbHbBIN
npegnpuHUMaTtenb) - OpraHusauusl, OCYLUECTBNSIOWasi OrnpeaerneHHylo AesTeNnbHOCTb, WM OpraHv3aumsi, COo3AaHHas Ha
TeppuTopun Poccuiickont ®epepauun mM3rotoButenem (MpoAaBLOM), B TOM YMCME MHOCTPAHHbIM U3roToBUTENEM (MHOCTPaHHbIM
npoAaBLOM), BbIMOMHSIOLME onpefeneHHble yHKLMM Ha OCHOBAHWUM [OroBOpa C U3roToBMTEneM (NPoAaBLOM) U YMONTHOMOYEHHbIE
UM Ha MNpuUHATME W YyAoBneTBopeHue TpeboBaHWii noTpebuTeneit B OTHOLWIEHMM ToBapa HeHaanexailero kadyectsa, nunbo
WHAVBUAYanbHbI  NpeanpuHUMaTenb, 3aperucTpupoBaHHbI  Ha  Tepputopun  Poccuiickonn  ®egepauuv,  BbINOMHSAOLWNNA
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onpeaeneHHble yHKUMM Ha OCHOBaHUW [0roBOpa C U3rotoButenem (NpoAaBLIOM), B TOM YMCIE C MHOCTPaHHbIM M3roToBUTENEM
(MHOCTpaHHbLIM NPOAABLIOM), U YMONHOMOYEHHbIN UM Ha MPUHSITUE U yOOBNETBOpPeHWe TpeboBaHuii NoTpebuTenel B OTHOLLEHUN
TOBapa HeHaAnexallero kayecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OpraHv3aumsi He3aBUCKMMO OT OPraHWU3auMOHHO-NPAaBOBOM (POPMbI UNU MHAVBMAOYAlNbHbBIN NpeanpuHUMaTenb,
OCYLLIECTBMSAOLLME UMMOPT TOBapa 415 ero nocrneayoLwen peanmsaumm Ha TeppuTtopumn Poccuickon ®egepauuu;
(ab3au BBegeH OepnepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bnagenew arperatopa nHdopMauum o ToBapax (ycnyrax) (4anee - Bnagernel arperatopa) - opraHusaums He3aBuMCMMO OT
OpraH13aumMoHHO-NPaBoBOW hopMbl NGO MHAMBMAYANbHbIA NPEANPUHMMAaTENb, KOTOPbIE SBMSOTCS Bnagenbuamy nporpaMmmel Ans
3MEKTPOHHbIX BbIYUCAUTEMBbHLIX MawwWH W (MnNKn) Bragenuamm canWta W (MNK) CTpaHuubl calta B MHEOPMALMOHHO-
TENeKoMMYHUKaLMOHHOW ceTn "VIHTepHeT" 1 KoTopble NPeAoCTaBNAT NOTPebMTENio B OTHOLLEHWN onpeaeneHHoro Toeapa (ycnyru)
BO3MOXHOCTb OJHOBPEMEHHO O3HAaKOMUTLCS C NPEAnoXeHWeM NpoAasLa (MCMOMHUTENS) O 3aKMI0YEHU JOroBopa Kynnu-npogaxu
ToBapa (4oroBopa BO3ME3QHOMO0 OKasaHWs YCMyr), 3aKkmioyuTb C MpoAaBLOM (MCMOMHWUTENemM) AOroBOp Kymnnu-npoaaxu (4oroBop
BO3ME3[HOr0 OKasaHus ycryr), a Takke NpPOM3BECTU NpenaBapuTeribHyl0 OMnaTy ykasaHHOro ToBapa (YCryru) myTem HamnuuHbiX
pacyeToB nNnboO nepeBofa AeHEXHbIX CPeACTB BnagenblLy arperatopa B pamkax npumeHsiembix doopM 6e3HannyHbix pacyeToB B
COOTBETCTBMMU C NyHKTOM 3 cTatbu 16.1 HacToswero 3akoHa n degepanbHbIM 3akoHOM oT 27 uoHa 2011 roga N 161-3 "O
HaLMOHarnbHOW NnaTexXHon cucteme".

(ab3au BBegeH OepnepanbHbiM 3akoHoM oT 29.07.2018 N 250-93; B peq. denepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Fnasa |. OBLUUE MONOXEHUA
Cratbs 1. MpaBoBOe perynmpoBaHne OTHOLWIEHWW B 06nacTu 3alymMThl NpaB noTpeduTtenen

1. OTHOWweHNs B obnacTu 3awuTel NpaB notpebuTtenen perynupytotcs MpaxaaHckum kogekcom Poccuickon degepaumm,
HacToAwmM 3akoHoM, Apyrumu defepanbHbiMY 3akoHaMu (darnee - 3aKOHbl) U MPUHUMAaEMbIMM B COOTBETCTBMM C HUMMU WHBLIMU
HOpMaTMBHbLIMM NpaBoBbIMK akTamu Poccuiickon Pepepauum.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpaButensctBo Poccuiickon Pepepaumm He BnpaBe nopyyaTb defepanbHbIM OpraHaMm MCMOMHUTENBHOW BRacTu
NPUHUMaTb aKTbl, COAEPXKALLME HOPMbI O 3aLLMTe NpaB NnoTpeduTenen.

MpaBuTenscTBo Poccuiickon denepauum BnpasBe usgaeaTb Ans notpedbutens v npogasua (M3roTOBUTENS, WCMOMHUTENS,
YNONTHOMOYEHHOWN OpraHM3aumm Unn ynoriHOMOYEHHOMO MHAMBUAYANbHOIO NpeanpuHUMaTens, MMnopTepa, Brnagernsla arperatopa)
npaBuna, obs3aTenbHble MPW 3aKMYEHWUM WU UCMONHEHUW NyOMUYHBIX [OOrOBOPOB (ZOFOBOPOB PO3HWMYHOW  KyMMM-Npoaaxu,
3HeprocHabXXeHusi, JOroBOPOB O BbIMOMHEHUM paboT 1 06 okasaHuu ycnyr).

(ab3ay BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pen. ®enepanbHoro 3akoHa oT 24.04.2020 N 144-93)

A63au ytpatun cuny c 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH ot 18.07.2011 N 242-93.
Cratbs 2. MexpyHapoaHbie norosopbl Poccuiickon ®epepauuvn

Ecnn mexpyHapogHbiM foroBopom Poccuiickont ®egepauun ycTaHOBMNEHbI MHble MpaBuna o 3alumte npas notpeburtenen,
YeM Te, KOTopble NpeAyCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIIOTCS MpaBuia MeXayHapoaHOro AoroBopa.

Cratbs 3. NpaBo noTpebuTenen Ha NpocBelleHre B obnacTu 3almThbl NpaB noTpeduTtenemn

MpaBo noTpebutenein Ha NpocBeLleHVe B 06rnacTu 3alumTbl NpaB NoTpebutenel obecneunBaeTcs NOCPEACTBOM BKIMHOYEHNS
COOTBETCTBYHOLLMX TpeboBaHuI B dheaeparnbHble rocyaapCTBEHHbIE 0Opa3oBaTebHble CTaHaapPTbl U 0bpa3oBaTenbHbIe NPOrpaMmbl,
a Takke NocpeacTBOM OpraHM3aummn cucTeMbl MHOPMaLUn noTpebutenen o6 Mx npaBax U 0 HEOOXOAMMbIX AENCTBUSIX MO 3alLuTe
3TUX MpaB.

(B pea. ®egepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbs 4. KayecTBO TOBapa (pabothl, ycnyru)

1. MNpopaseu (ucrnonHuTenb) obsisaH nepepatb noTpebutento ToBap (BbINOMHUTL paboTy, okasaTe YCMyry), Ka4ecTBO
KOTOPOro COOTBETCTBYET [0r0BOPY.

2. lMpu oTCcyTCTBUM B LOrOBOPE YCMOBUI O KayecTBe ToBapa (paboTel, ycnyrv) npoadasel, (MCNonHuTenb) obs3aH nepenarb
notpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLMA OObIMHO MpeabsiBrisieMbiM TpeboBaHUsSM 1
NPUroAHbIN ANs Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro pofa 06bI4HO UCMOMb3YETCS.

(B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogaseL, (UCMOMHUTENb) Npy 3akntoyYeHun goroBopa Bbln nocTaBneH NoTpeGuTenemM B U3BECTHOCTb O KOHKPETHBIX
Lensax npuobpeteHns ToBapa (BbINOSHEHWs paboThbl, OkasaHus ycryrv), npodasel, (MCnonHWUTenb) obsi3aH nepeaaTb NoTpebutenio
ToBap (BbINOMHWTL PaBoTy, okasaTb yCnyry), NPUrOAHbBIN AN UCMONb30BaHWUS B COOTBETCTBUM C 3TUMM LIENSIMU.

4. lMpn npogjaxe ToBapa Mo obpasuy u (Mnu) onucaHuio npopasel, 06s3aH nepefatb NOTPebuTEnto ToBap, KOTOPLIN
cooTBeTCcTBYeT 0bpasuy 1 (Mnu) onucaHuio.

KoHcynbetaHTlntoc: npumedaHume.
C 01.01.2021 cT. 4 pononHserca n. 4.1 (3 ot 02.12.2019 N 425-d3). Cm. ByayLyio pegakumio.

5. Ecnun 3akoHaMu UnuM B YCTAHOBMEHHOM MMW MOpsiAKe NpeaycMoTpeHbl obsizatenbHble TpeGoBaHus k ToBapy (pabore,
ycnyre), npogasel, (McnomnHuTenb) 0653aH nepedarb NoTpedbutento ToBap (BbINOMHUTL paboTy, oka3aTb YCryry), COOTBETCTBYHOLNIA
3TUM TpeboBaHusAM.

(n. 5 B pea. ®epepansHoro 3akoHa oT 21.12.2004 N 171-$3)
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Cratbs 5. NpaBa n 06893aHHOCTU U3roTOBUTENSA (MCNONHUTENA, NPoAaBLIa) B 0611acTy YCTAHOBIIEHUA CPOKa CNyXObl,
cpoka rogHocTu ToBapa (paboThbl), a TakXke rapaHTMAHOrO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npedHas3HavyeHHbIn AN ANUTENBHOTO MCMONb30BaHWS, W3rOTOBUTEMb (MCMOMHMTENb) Bnpase
yCTaHaBnMBaThb CPOK CryxObl - Nepuof, B TeYEHMEe KOTOPOro U3roToBUTENb (MCNOMHWUTENb) 06513yeTcs obecneunBatb noTpebutento
BO3MOXHOCTb MCMONb30BaHWs ToBapa (paboTbl) MO Ha3HAYEHWI0 MU HECTU OTBETCTBEHHOCTb 3a CyLeCTBEHHble HeAoCTaTKM Ha
OCHOBaHWK NyHKTa 6 ctatbn 19 1 NyHKTa 6 ctatbn 29 HacTosLwero 3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. N3roToBuTenb (MCnonHuTenb) 06513aH ycTaHaBNMBaTb CPOK CryObl ToBapa (paboTbl) ANMTENLHOMO NONb30BaHUSA, B TOM
yucre KOMMMEKTYLWMX W3fgenui (AeTanen, y3noB, arperatoB), KOTOpble MO WCTEYEeHUWM OMpeAeneHHoro nepuoga MoryT
npeacTaBnATe ONACHOCTL AN XU3HW, 300POBbS NOTPEOUTENS, MPUYNHATL BPea, ero MMyLLIECTBY UNK OKpyXaloLLen cpeae.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCHATECH €OUHULAMU BPEMEHM, a Takke WHbIMU eaMHULAMU U3MEepeHUs
(kvnomeTpamu, MeTpamy W MPOYMMU edVHULAMU U3MEPEHUs UCXOAs M3 (PYHKUMOHANbHOrO HasHaueHus ToBapa (pesynsrata
paboTbl)).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npogykTbl nuTaHus, napgroMepHO-KOCMETUYECKNE TOBapbl, MeaWKaMeHTbl, TOBapbl ObITOBOM XMMWM U UHbIE
nogo6Hble ToBapbl (paboTbl) M3rOTOBUTENDb (MCNONHUTENBL) 0683aH yCcTaHaBNMBaTh CPOK FOQHOCTM - Nepuog, No UCTEYEHUU KOTOPOro
ToBap (paboTa) cunTaeTCa HEMPUIOAHBLIM AN UCMOMNb30BaHUS MO HAa3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbINOMHeHWe paboTbl) N0 NCTEYEHUN YCTAHOBIIEHHOTO CPOKa rO4HOCTM, a Takke ToBapa (BbIMOMHEHNe
paboTbl), HA KOTOPbIA AOMMKEH ObITb YCTAHOBIIEH CPOK FOAHOCTU, HO OH HE YCTAHOBIEH, 3anpeLLaeTcs.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. WarotoBuTenb (McmonHUTEnb) BrMpaBe ycTaHaBnuMBaTb Ha ToBap (paboTy) rapaHTUMHBLIA CPOK - MEpuoA, B TeYeHune
KoToporo B criydyae obHapyxeHus B ToBape (paboTe) HegocTaTka M3roToBUTEMb (MCMOMHUTEML), MpoAaBel, YMNONHOMOYeHHast
opraHu3aums WnM YMnorHOMOYEHHbIN WHAMBUAYanbHbIA NpeanpuHuMaTtens, uMnoptep 06s3aHbl yAoBMeTBOpUTbL TpeboBaHus
noTpebutensi, yctaHoBrneHHble ctatbamn 18 n 29 HacTosLwero 3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenob Brpase MNpPUHATb 0043aTenbCTBO B OTHOLLUEHUMU HeJoCTaTKoB ToBapa, 06Hapy)KeHHbIX no wuncTeyeHun
YCTaHOBMEHHOIO MM FrapaHTUIAHOTO CpoKa (4OMONHUTENbHOE 0653aTeNbCTRO).
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepxaHve [0NofHUTENbHOrO obsA3aTenbcTBa M3roTOBUTENs, CPOK AEeMCTBMSA Takoro obssatenscTea M MNOpsiook
ocyllecTBneHunsa n0Tpe6v|TeneM npae No Takomy O6ﬂ3aTeJ'IbCTBy onpenenarTca N3rotoBUTeNeMm.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. I'Ipo,qaseu BnpasBe yCTaHOBUTb Ha TOBap FapaHTMVIHbIVI CPOK, eClii OH He YCTaHOBJ1EH U3roTOBUTENEM.

I'Ipo,u,aBeu Brpase NpuUHATb 006513aTeNnbCTBO B OTHOLLEHUW HEAOCTaTKOB TOBapa, OGHapy)KeHHbIX Nno ucrtevyeHnm FapaHTMVIHOFO
CpOKa, yCTaHOBINEHHOIo N3rotoBuTenem (,D.OFIOJ'IHI/ITGJ'II:HOG OGﬂSaTeJ'II:CTBO).

CopepxaHue gononHuTenbHOro obsizatenscTBa MpofdaBLa, CPoOK AeWCTBMSI  Takoro o0bs3aTenscTBa W MOPSAOK
OCYLLIeCTBNEHMS NoTpedbuTenem npas no Takomy 0653aTenbLCTBY ONpeaensaTcs 4OroBOPOM MeXAy notpedbutenem n npoaasLIOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

8. MarotoButenb (NpopaseLl) HECET OTBETCTBEHHOCTb 3a HEAOCTATKM ToBapa, obHapy>XEeHHbIE B TeYEHWe Cpoka AeicTBuS
OOMOMHUTENBHOrO 00513aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHkTa 6 ctatbum 18 HacToswero 3akoHa, a nocrne
OKOHYaHWsA cpoka AeNCTBUS AOMOMHUTENBHOrO 06s3aTenbCTBa - B COOTBETCTBUM C MyHKTOM 5 cTaThy 19 HacTosiwero 3akoHa.

(n. 8 BBeaeH PepepanbHbiM 3akoHoM oT 21.12.2004 N 171-93)

Crtatbs 6. 06513aHHOCTb U3roTOBUTENSI 06ecne4YnTb BO3MOXHOCTb peMoOHTa U TeXxHU4ecKoro OsCﬂy)KVIBaHVIﬂ ToBapa

M3rotoButens obsa3aH obecneuntb BO3MOXHOCTb MCMONb30BaHMSA ToBapa B TeYeHMe ero cpoka cnyxObl. [Ana atom uenu
U3rotoBUTENb OBECneYnBaeT PEMOHT 1 TEXHUYECcKoe 0bCnyxmBaHne ToBapa, a Takke BbINyCK U NMOCTaBKy B TOProBble 1 PEMOHTHbIE
opraHu3aumn B HeobxoaMMbIX ANS PeMOHTa U TEXHUYECKOro obCnyxunBaHns obbeme 1 acCopTMMEHTE 3anacHbIX YacTen B TeYeHne
CpoKa Npou3BOACTBa ToBapa W Mocre CHATUSA ero C NPoM3BOACTBa B TeYeHWe cpoka cryxObl ToBapa, a npu OTCYTCTBUM TaKoro
Cpoka B Te4eHue AecaTu NeT Co AHA nepedayn ToBapa notpeburento.

Cratba 7. [paBo noTpebuTens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MoTpebuTens MMeeT NpaBo Ha To, YTOGbI ToBap (paboTa, ycryra) Npy oBbIYHBIX YCIIOBUSIX €70 UCMOMb30BaHUsA, XPaHEHUs],
TPaHCNOPTUPOBKM U yTUNu3aumm 6bin 6e3onaceH Ans XW3HW, 300POBbsi NOTPEGUTENS, OKpYXatoLen cpelbl, a Takke He NPUYUHSN
Bped UMyLLEeCTBY noTpedutens. TpeGoBaHusi, KOTOpble AOMKHLI 0becneymBaTb 6e30nacHOCTb ToBapa (paboTbl, YCryru) Ans XKu3Hu
1 300pOBbsi NOTPEBUTENS, OKPY>KatoLLel cpeabl, a Takke NPefoTBpaLleHe NPUYMHEHUS Bpeaa MYLLECTBY NOTPEOUTENSs, SBNSOTCS
obsi3aTerNbHbIMY 1 YCTaHaBNMBAOTCSH 3aKOHOM UMW B YCTAHOBMEHHOM UM MopsiaKe.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WN3rotoBuTenb (ucnonHutens) obssaH obecneunBatb 6esonacHoCcTb ToBapa (paboTbl) B TeYeHWEe YCTaHOBMEHHOMO Cpoka
cnyx06bl UMK cpoKa rofHOCTU ToBapa (paboTbl).

Ecnu B cooTBETCTBMM C NyHKTOM 1 cTatbl 5 HacTosiLero 3akoHa M3roToBUTESNb (MCMOSHUTENb) HE YCTaHOBWUN Ha TOBap
(paboty) cpok cnyx6bbl, oH 06s13aH obecneunTb GesonacHOCTb ToBapa (paboThbl) B TEYEHME AECSATU NET CO AHsI nepedayn ToBapa
(paboTbl) noTpeduTento.


consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A1F96228B75A5F29C7CF2B5B4B6617013A24D79D3A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0AD35B8EA0F96228B75A5F29C7CF2B5B4B6617013A24D49B3A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A1F96228B75A5F29C7CF2B5B4B6617013A24D79E3A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A0F96228B75A5F29C7CF2B5B4B6617013A24D4903A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A1F96228B75A5F29C7CF2B5B4B6617013A24D79F3A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A0F96228B75A5F29C7CF2B5B4B6617013A24D4913A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A1F96228B75A5F29C7CF2B5B4B6617013A24D7913A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A1F96228B75A5F29C7CF2B5B4B6617013A24D6983A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A1F96228B75A5F29C7CF2B5B4B6617013A24D6983A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A1F96228B75A5F29C7CF2B5B4B6617013A24D69B3A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A1F96228B75A5F29C7CF2B5B4B6617013A24D69F3A3C1A2327B3DC5D983EA947C077FAiFP8P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E08DB5E8FA2F23F22BF03532BC0C0744C4C2F1B003A24D59932631F3636EBD35A8321A958DC75F8FAi6P5P
consultantplus://offline/ref=E0AEE17D3B7E40827BED3B74694D1B4E0ED05D88A0F96228B75A5F29C7CF2B5B4B6617013A24D79B3A3C1A2327B3DC5D983EA947C077FAiFP8P

Bpen, NpyYMHEHHbIN XN3HW, 300POBBI0 UMM UMYLLECTBY NOTpebutensa BcrneacTeBue HeobecneyeHns GesonacHocTy ToBapa
(paboTbl), NOANEXUT BO3MELLEHWNIO B COOTBETCTBUM CO cTaThel 14 HacTosiwero 3akoHa.

3. Ecnu ans 6e3onacHOCTU UCMONb3oBaHUs ToBapa (paboTbl, yCnyrn), ero XpaHeHusi, TPaHCMOPTUPOBKA U yTuUnM3aumm
Heobxoammo cobniogaTth cneumanbHble NpaBuna (ganee - Npasuna), M3roToBUTENb (MCNOMHWUTENb) 06513aH ykasaTb 3TV Npasuna B
COMPOBOAMUTENBHOM AOKYMEHTauuu Ha Toeap (paboTy, ycnyry), Ha 3TUKETKe, MapkuMpOBKOW WNW WMHbIM cnocobom, a npopasel
(ucnonHuTenb) 06s13aH JOBECTH 3TV NpaBua Ao CBefeHus noTpebutens.

4. Ecnu Ha ToBapbl (paboThbl, yCryr) 3aKkOHOM UI B YCTAHOBIIEHHOM MM MOpPsiAKE YCTaHOBMEHbI 06si3aTenbHble TpeGoBaHus,
obecneuynBatolime nx 6e30MacHOCTb AN XKU3HKW, 300POBbA NOTPEOUTENS, OKpYXatolWwen cpefbl U NpefoTBpalleHe NpUYNHEHNS
Bpeda MMyLLecTBYy MOTpPebWTensi, COOTBETCTBME TOBapOB (paboT, ycnyr) ykasaHHbiM TpebGoBaHUsIM MOANEXWUT obsi3aTenbHOMY
NoATBEPXKAEHMWIO B NOpsiake, NPeayCMOTPEHHOM 3aKOHOM U UHBIMU NPaBOBbLIMU akTaMu.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaxa ToBapa (BbINOMHeHvWe paboTbl, okasaHwe ycnyru), B TOM YMcCrie MMNOpTHOro ToBapa (paboTbl,
ycnyru), 6e3 nHdopmauum 06 obs3aTenbHOM MOATBEPXKAEHUN €ro COOTBETCTBUA TpeboBaHNAM, yKadaHHbIM B NyHKTe 1 HacTosLen
cTartbum.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHOBMEHO, YTO Mpu cobniogeHnn noTpebuTtenem yCTaHOBMEHHbIX NPaBWn WCMOMb30BaHUS, XPaHEHWUs Uin
TPaHCNopTUPOBKM ToBapa (paboTbl) OH MPUYUMHSIET MM MOXET MPUYUHWUTL BPEL, XWU3HW, 300POBbLI0 U MMYLLECTBY NoTpebutens,
OKpyXXaloLlen cpefe, W3rotoBuTenb (MCMOMHWTENb, npopasel) 06s3aH He3ameanuTEnbHO MNPUOCTAHOBUTL €ro MPOW3BOACTBO
(peanusaumio) 4O yCTpaHEHUs NPUYUH Bpeada, a B HEOBXOAUMBIX CryyYasx NPUHATL Mepbl MO U3bATUIO €ro U3 obopoTa 1 OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuunHbel Bpeaa yCcTpaHWTb HEBO3MOXHO, M3roTOBUTENb (MCMONHUTENB) 0053aH CHATL Takon ToBap (paboty, ycnyry) ¢
npoussoAcTea. [Mpy HEBbIMOMHEHUN WU3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 0BA3aHHOCTU YMOMHOMOYEHHbIV heaepanbHblii opraH
MCMOMHUTENBHOW BRacTW NpPUHMMAeT Mepbl MO OT3biBY Takoro Toeapa (paboTbl, ycrnyr) ¢ BHYTPEHHEro pbiHka u (Mnu) ot
notpebutens unun notpedbutenern B nopsiake, yCTaHOBIEHHOM 3akoHodaTenbcTBoM Poccuickon ®egepauun.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKN, NPUYUHEHHBIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), nognexar BO3MELLEHWNIO N3roTOBUTENEM
(ncnonHuTenem) B NoniHOM obbeme.

6. YTpatun cuny. - PegepanbHbiii 3akoH ot 21.12.2004 N 171-$3.

Cratb# 8. MpaBo noTpebuTtens Ha uHcgopmaumio 06 nsrotosuTene (ucnonHuTene, npoaasLe) U o ToBapax (paborax,
ycnyrax)

1. MNotpebuTens BnpaBe noTpeboBaTb MpegocTaBneHuss HeobxoauMon M OOCTOBepHOW WHdpopMauun ob usrotoBuTene
(ncnonHuTene, npogasLue), pexnme ero paboThbl N peanu3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHas B MyHKTe 1 HacTosilen cTaTbW MHOpMauMs B HarnsgHoOM U AOCTYNHOM ¢hopme OOBOAMTCH OO CBedeHUs
noTpebutenen npu 3aknioyYeHWn [OroBOPOB KyMnW-NPOAaXW W OOTOBOPOB O BLIMOMHEHWW paboT (OokasaHum ycnyr) crnocobamm,
NPUHATBIMKA B OTAENbHbLIX cdepax obcnyxumBaHUsA MNOTpeduTenen, Ha pPYyCcCKOM fA3blke, a [OOMOMHUTENbHO, MO YCMOTPEHUIO
n3rotoBuUTeNst (MCMoOnHWUTENs, NpofaBLa), Ha rocyAapCTBEHHbIX A3blkax cyObekToB Poccuiickon denepaumm M poaHbIX A3blKax
Hapopos Poccuickon ®epepaumn.

3. YnonHoMmouYeHHas opraHvW3auusi Wnu  YNoOMHOMOYEHHbIV  WHAMBWMAYanbHbIA MpeanpuHumMaTtens Mo  TpeboBaHuio
notpebutens obsi3aHbl NPefoCTaBUTb MOATBEPXAEHME CBOUX MOSIHOMOYMIA, BbITEKAKOLWMX M3 3aKMHYEHHOTO MMW [oroBopa ¢
n3rotosuTenem (NpoaaBLOM).

(n. 3 BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

Cratbs 9. UHdbopmaumsa o6 usroroBuTtene (McnonHuTene, npogasle, BnagesnbLle arperatopa)
(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoButens (McrnonHuTtenb, npogasel)) obs3aH [oBecTM OO0 CBefdeHus notpebutens upMeHHoe HaumeHoBaHue
(HaMmeHOBaHWe) CBOEeW opraH13aLmn, MecTo ee HaxoxaeHus (agpec) u pexum ee pabotel. [Mpogasew, (MCNONHWUTENb) pa3MeLlaeT
yKa3aHHyt MHOPMaLMIO Ha BbIBECKE.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Marotosutens (I/ICI'IOJ'IHVITeJ'Ib, npo,aneu,) - VIH,EI,MBVI,ClyaJ'IbeIVI npegnpuHuMatenb - OOMMKeH npefoCTaBUTb I'IOTpe6I/1TeJ'IIO
I/IHd)OpMaLl,I/IIO o rocyqapCTBeHHon perncrtpaunn 1 HaumMmeHoBaHUN 3aperncTprupoBaBLLEro ero opraHa.

W3roToBuTens (NpodaseL) o6si3aH OBECTU A0 CBEAEHUA NoTpeduTens hMpMeHHOe HarMeHoBaHUe (HaMMeHOBaHWe), MecTo
HaxoXaeHus (agpec) W pexum  paboTbl  YNOMHOMOYEHHOW OpraHv3auuMyM WnM  YNONIHOMOYEHHOTO  MHAMBWAYaNbHOMO
npeanpuHUMaTens.

(ab3au BBegeH OenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YNonHOMOYeHHas opraHv3aumMs UnuM yrnoriHOMOYEHHbIV MHOAWBMAYanbHbIA NpeanpyHMMaTenb B criyyae obpalueHus
notpebutens obsi3aHbI JOBECTU A0 ero cBedeHust nHdopmMauuio o cebe n nsrotoButene (npogasLe) (PUPMEHHOE HaMMeHoBaHWe
(HaMmeHOBaHMEe), MeCTO HaxoXAeHVs (agpec), pexum paboTbl, rOCYAAPCTBEHHbIV PErMCTPaLMOHHBIN HOMEpP 3amucy O Co3daHum
lopuandeckoro nuua, amunuio, UMs, OTYECTBO (ECnU MMeeTcsl), TOCYAAapPCTBEHHbIA PEerMcTpauMoHHbI HOMep 3anucu o
rocyfapCTBEHHOW perucTpaumm U3NYecKoro nuua B KayecTBe WHAMBMAYaNbHOro npeanpuHuMarens).  YnonHoModeHHas
opraHusauMs Unu  YrnonHOMOYEHHbI WHAMBMAYanbHbI NpeanpuHUMaTtens BnpaBe [OBECTU [0 CBedeHus notpeburenen
uHdopmauumio o cebe NocpeacTBOM ee pasMeLLEHNS HA CBOEM calTe B MH(OPMaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT",
uHpopmaumio 06 m3rotoBuTene (NpopaBue) MOCPeACTBOM  pasMelleHMst Ha CcBoem caiTe B MH(OPMaLMOHHO-
TENEeKOMMYHUKaLUMOHHON ceTn  "WHTepHeT" CCbIMkM Ha CTpaHuly canta u3rotoBuTens (mpopasua) B MHGOPMaLMOHHO-
TENeKoOMMYHMKaLMoHHOW ceTu "UHTepHeT", cogepxallyto nHdopmauuio ob nsrotosutene (NpogasLe).

(n. 1.1 BBegeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)
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1.2. Bnageney arperatopa obs3aH JoBecTu A0 cBefeHus noTpebuteneit MHdopmauuio o cebe 1 npodasue (McnonHuTene)
(dbvpMeHHOE HaMMeHOBaHWe (HauMeHOBaHMWE), MECTO HaxOoXAeHUs (agpec), pexuM paboTel, rocyaapCTBEHHbIA PErnCTPaLNOHHbIN
HOMEp 3anncy O Co3gaHuK KPUAMYECKOro nuua, damunuio, NMs, 0TYECTBO (ECNN UMEETCS), FOCYAapCTBEHHbIN PErMCTPaLMOHHBIN
HOMep 3anncu 0 rocyfapCTBEHHOW perncTpaumnmn drsnveckoro nuua B ka4ecTse MHAMBUAYaNbHOrO NpeanpuHumaTens), a Takke 06
VMEIOLLMXCS M3MEHEHNSAX B yKasaHHOW uHopmaumn. Bnagenew arperatopa 4OBOAWT 40 cBeAEHWs noTpebuTenei nHdopmaumio o
cebe u npopasue (MCnonHUTENE) NOCPEACTBOM €e pa3MelleHVsi Ha CBOMX caWTe u (Unu) cTpaHuue canta B UHOPMaLMOHHO-
TenekoMMyHMKaLumoHHon cetu "VHTepHeT". ViHdhopmaumio o npodasue (MCMonHWTene) Brnagenew, arperatopa Bnpase A0OBECTU A0
cBefeHust notpebutenen nocpeAcTBOM pas3MeELLeHUsi Ha CBOMX calTe M (Unu) cTpaHuiue caita B WMHMOPMaLMOHHO-
TENEeKOMMYHMKaLMOHHON ceTh "VIHTepHEeT" CCbINKM Ha CanT npoAasua (UCMOMHUTENS) B MHOPMAaLMOHHO-TENEKOMMYHUKALIMOHHON
cetn "HTepHet".

(n. 1.2 BBegeH PegepanbHbimM 3akoHoM oT 29.07.2018 N 250-93)

1.3. TMpogasey (ucnonHuTenb) ob6s3aH MNpegocTaBUTL BrnagernbLy arperatopa U pa3MecTUTb Ha CBOeM canTe B
WHPOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTu "MIHTepHeT" (Mpy ero Hann4um) JOCTOBEPHYIO MHDOpMaLmio o cebe, ykasaHHyo B
nyHkTe 1.2 HacTosilwen cTtatbn. B cnyvae, ecnv umeloTcs M3MEHEHWsI B Takol MHcopmMaumm, npopasel, (MCnonHuTens) obsizaH B
TeyeHue oAHOro paboyero AHA C MOMEHTa BHECEHWSI B HEe M3MEHEHW coobLmMTb BnagenbLy arperatopa 06 aTUX U3MEHeHUsX 1
pa3mMecTuTb UX Ha CBOEM caWviTe B WMH(OPMaLMOHHO-TENEKOMMYHMKaUMOHHOW ceTu "MIHTepHeT" (mpu ero Hanuuun). Bnageneu
arperatopa o6s13aH BHECTW 3TV M3MEHEHWs1 B MHOpPMaumMio 0 npodasLe (MCTMoNHWUTene) B TedeHne ofHoro paboyero AHs, ecrnu
pasMeLleHne ykasaHHOW WHMOpMaLMn OCYyLLEeCTBRSETCS Ha calnTe Bnagenbua arperatopa W (4nu) ero cTpaHuue cavita B
MHAOPMAaLIMOHHO-TENEKOMMYHMKaLMOHHOW ceTn "UHTepHeT".

(n. 1.3 BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2. Ecnv Bug, geATenbHOCTH, OCYLLECTBSAEMbI M3roTOBUTENEM (MCMOMHUTENEM, MPOAABLIOM), NOANEXUT NULEH3VPOBAHNIO 1
(vnn) McnonHuTenb MMEeT rocyAapCTBEHHYIO akkpeauTaumio, 40 CBeAeHust notpebutensa fomkHa ObiTb AoBedeHa nHdopmaums o
BUAe [AeATenbHOCTU U3roToBMTENSt (MCMOMHWTeNs, npodasua), HOMepe muueHsun W (Mnn) Homepe CBUAETeNbCTBa O
rocyapCTBEHHOW akKpeamTaLumm, Cpokax AeVCTBUS yKa3aHHbIX NMULEH3NM 1 (Mnn) CBUAETENbLCTBA, a Takke nHdopmaums 06 opraHe,
BblaBLUEM yKa3aHHbIE MULEH3UI0 1 (MUnn) CBMAETENbLCTBO.
(n. 2 B pea. ®epepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdbopmauus, npeaycMOTpeHHass nyHkTamm 1 uM 2 HacTosiwen cTatbu, AOfkHa ObiTb goBedeHa [0 CBedeHust
notpebutenen Takke NPV OCYLUECTBIIEHUM TOProBnu, ObITOBOrO M WHbIX BUAOB OGCMNYXWMBaHWS NOTpedbuTenei BO BPEMEHHbIX
NOMeELLEHNsIX, Ha SpMapKax, C NIOTKOB M B APYyrvx Criyyasx, ecrnv TOproersi, ObITOBOE U uHble BUAblI 0O6CNy>XUBaHWUA notpedutenen
OCYLLECTBMSIIOTCA BHE NOCTOAHHOIO MeCcTa HaxoXaeHns npoaasLa (MCNonMHUTEnNs).

Crartbsa 10. UHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WasrotoButens (ucnonHutens, npopasel) 06si3aH CBOEBPEMEHHO NpPefoCTaBnATb NOTpebuTento Heobxoaumylo K
AOCTOBEPHYIO MHGOpMaumio o ToBapax (paboTax, ycnyrax), obecrneuvBaoLlyto BO3MOXHOCTb WX MpaBunbHOro Bbibopa. [lo
OTAEnNbHbIM Buaam TOBapoB (paboT, ycryr) nepeyveHb U cnocobbl AOBEAeHUs MHdopMaumn A0 noTpedbutens ycTaHaBnvBaloTCs
MpasuTenbcTBOoM Poccuiickon ®egepaumn.

2. NHdopmauus o ToBapax (pabotax, ycnyrax) B o6s3atensHOM Nopsake AOMMKHa CoaepXaTb:

HaVMeHOBaHWe TEXHUYECKOTO perfaMeHTa WM MHOe YCTaHOBREHHOe 3akoHopdaTenbCcTBoM Poccuiickoii Pefepauum o
TEXHUYECKOM PErynMpoBaHuu 1 cBuaeTenscTaytoLlee 06 06s3aTenbHOM NOATBEPXAEHUN COOTBETCTBUS TOBapa 0603HaveHue;
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHnsi 06 OCHOBHbBIX NOTPebUTEeNbCKMX CBOMCTBax ToBapoB (paboT, ycnyr), B OTHOLLUEHWUN NPOAYKTOB NUTaHNsA CBeAEeHNs O
cocTtaBe (B TOM uuCre HaMMeHOBaHWE MCMOMNb30BaHHbLIX B MpOLECCE M3rOTOBMEHUS MPOAYKTOB NUTaHMS MULLEBbIX A06aBOK,
Buonormyeckn akTUBHbIX A06aBOK, MHOPMALMSA O HanMMuUWM B MPOAYKTaX MUTaHWUA KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHEM
reHHO-UHXXEHEPHO-MOANMULIMPOBaHHbIX OpPraHW3MOoB, B Crlyvae, eCnv COAepXaHue yKasaHHbIX OPraHM3MOB B TaKOM KOMTMOHEHTe
coctaensieT bonee [AeBSATM [OeCATbIX MPOLEHTa), NULLIEBON LEHHOCTW, Ha3HayeHun, 06 YCrnoBUAX NPUMEHEHWUS U XPaHeHus
NPOAYKTOB MMTaHWsA, O cnocobax W3roToBneHWs rotoBbix Ontog, Bece (obbeme), Aare M MecTe M3rOTOBMEHUS U YNAKOBKU
(pacdacoBku) NPOAYKTOB MUTaHUS, a Takke CBEAEHUSI O MPOTMBOMOKA3aHWSAX AN UX MPUMEHEHUS Npy OTAeNbHbIX 3aboneBaHusXx.
MepeyeHb ToBapoB (paboT, ycnyr), MHpoOpMaLMA O KOTOpbIX AOMKHA CoAepxaTb MPOTUBOMOKa3aHWA AN UX MPUMEHeHUs npu
oTAenbHbIX 3aboneBaHusix, yteepxaaercs NpasutensctBom Poccurickon denepauny;

(B pea. PegepanbHbix 3akoHoB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-d3)

LeHy B pybnsix 1 ycrnoBusi npuobpeteHunst ToBapoB (paboT, ycnyr), B TOM 4ucne npu onnarte ToBapoB (paboT, ycnyr) yepes
onpefeneHHoe Bpems nocne ux nepefayv (BbIMOMHEHUs, OKa3aHusl) NOTpebuTento, MOMHYK CyMMy, MOASEXallyto Bbinnare
notpebutenem, n rpadvk noraleHnsi 3ToN CyMMbI;

(B pea. ®egepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHBIA CPOK, €CINN OH YCTaHOBIIEH;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna un ycrnosus acpgeKTnBHOro 1 6esonacHoro ncnonb3oBaHns ToBapos (pabor, ycnyr);

nMHopmaumio 06 aHepreTnyeckon 3EEKTUBHOCTM TOBApOB, B OTHOLUEHUWM KOTOPbIX TpPebGOBaHWE O Hanu4un Takomn
WHopmaumn onpepeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocOepexeHuM M O MOBbLILLEHUN 3HEPreTUHecKown
a(pPEKTUBHOCTY;
(ab3au BBepeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-P3)

CpoK crnyx6bl UMW CPOK rOAQHOCTM TOBApoB (paboT), YCTAHOBMEHHbIM B COOTBETCTBUM C HACTOALWMM 3akoHOM, a Takke
CBEOEHMS] O HEOOXOAMMbIX AEWCTBUSIX MOTPEOMTENst MO WCTEYEHUM YKasaHHbIX CPOKOB M BO3MOXHbLIX MOCMEACTBUSIX Npu
HEBLINOIHEHUN TaKUX AEUCTBUIA, eCnu ToBapbl (PaBoThbl) N0 UCTEYEHUU yKa3aHHbIX CPOKOB MPEACTaBNsOT ONacHOCTb AN XU3HW,
3[10pOBbSA U UMYLLECTBA NOTPEBUTENS MU CTAHOBSATCS HEMPUTOAHBIMU AN UCTOMNb30BaHWS MO Ha3HAYeHUIO;

appec (MecTO HaxoxAeHus), (PUpMEHHOe HauMeHOBaHVe (HauMeHOBaHWe) MW3roToBWUTeNns (MCNOMNHWUTENs, npofasua),
YMNONMHOMOYEHHOIN OpraHM3aLmny Unn yrorHOMOYEHHOro MHAVMBMAYaNbHOTO NpeAnpuUHUMAaTenNs, uMnopTepa;
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(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHopmaumio 06 06si3aTensHOM NOATBEPXKAEHUM COOTBETCTBUS TOBApPOB (paboT, ycryr), ykazaHHbIX B NyHKTe 4 cTatbu 7
HacTosLero 3akoHa;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMAaLMIO O NpaBuax NPoL4aXu TOBAPOB (BbINOMHEHWS paboT, okasaHWs yCryr);

yKkasaHWe Ha KOHKPETHOE NULO, KOTOpPOe OyAeT BbINOMHSATL paboTy (okasbiBaTb yCnyry), U MHOpMaLU O HEM, €CNN 3TO
UMeET 3HayeHve, ucxoasa us xapakrepa paboTbl (ycnyru);
(ab3au BBegeH GenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

ykasaHue Ha ucnonb3oBaHue oHorpaMM MpW OKasaHuu pasBreKaTenbHbIX YCMYr WCMOMHUTENSAMU My3blKanbHbIX
nNpou3BeaeHN.
(ab3au BBegeH GenepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn npuoGpetaemblii noTpebutenem Toeap Obinl B ynoTpebrieHny unv B HEM YCTPaHSNCsl HeAocTaTok (HemocTaTku),
notpebuTtento gomkHa BbITe NpegocTaBneHa nHhopmMaums o6 aTom.

3. Nndpopmaums, npesycMoTpeHHast MyHKTOM 2 HacTosLLen cTaTby, AOBOAMTCH A0 CBeAeHWs noTpebuTenei B TEXHNYECKON
AOKyMeHTaummn, npunaraemon k Tosapam (pabotam, ycryram), Ha STUKETKax, MapkMPOBKOW WM MHbIM CMOCOBOM, NPUHSATBIM ANst
oTAenbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauus o6 obs3aTensHOM NOATBEPXAEHUM COOTBETCTBMA TOBapOB
npeacTaensieTcsi B Nnopsiake M cnocobamu, KoTopble YCTaHOBMEHbl 3aKoHoAaTenbCTBOM Poccuiickoin degepaumm 0 TEXHUHECKOM
perynnupoBaHuM, 1 BKIOYaeT B ceba CBeAeHMs O HOMepe [OKyMeHTa, NOoATBEPXAalolero Takoe COOTBETCTBME, O CPOKe ero
AevicTBusa 1 06 opraHusauum, ero BbigaBLUen.

(B pea. ®egepanbHbix 3akoHoB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3)

Ab63ay ytpatun cuny. - PegepanbHblii 3akoH oT 21.12.2004 N 171-93.
Crtartbs 11. Pexxum paboTthi npogasua (MCNOMHUTENS)

1. Pexum paboTbl rocyaapCTBEHHbIX, MYHULMMANbHbLIX OpraHn3auuii TOpProBnu, GbITOBOTO M UHbIX BMAOB OOCMYXMBaHWSA
notpebutenern ycTaHaBMMBAETCA MO PELUEHUD COOTBETCTBEHHO OPraHOB WCMONMHUTENBHOM Briactn cybbekToB Poccuiickon
$epnepaumm n opraHoB MECTHOTO CamoynpaBieHus.

2. Pexum paboTbl opraHusauuii, OCYLLECTBNAIOWMUX AeATENbHOCTb B cdepax TOproBoro, ObITOBOrO M WHbIX BUAOB
obcnyxuBaHua noTpedutenen N He ykasaHHbIX B MyHKTe 1 HAcToslWen cTaTbW, a Takke UHAVMBUAYamnbHbIX NpPeanpuHUMaTenen
yCTaHaBN1BaeTCH UMM CAMOCTOSATENBHO.

3. Pexum paboTbl npopaBua (UCMOMHUTENS) OOBOAMTCS OO CBedeHus noTtpebutenelt M OOMKEH COOTBETCTBOBAaTb
YCTaHOBIIEHHOMY.

Ctatbsa 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONHUTENS, NpoAasLa, BnagenbLa arperatopa) 3a HeHagnexaliyro
MHdopmaumio o ToBape (pabore, ycnyre)
(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-$3, ot 29.07.2018 N 250-P3)

1. Ecnm n0Tpe6v|Temo He npegocTtaBnieHa BO3MOXHOCTb He3aMeanuteribHO MoflyyYnTb Npu  3akniodeHun gorosopa
MHdopmauuio o ToBape (paboTte, ycnyre), OH BnpaBe noTpeboBaTb OT nNpogaBLa (UCMOMHUTENS) BO3MELLEHUs] YObITKOB,
NPUYMHEHHBIX HEOBOCHOBAHHLIM YKIOHEHWEM OT 3aKSOYEHVsI JOrOBOPpa, a eCnv [OrOBOP 3aKOYEH, B pasyMHbIi CPOK OTKa3aTbecs
OT €ero McrnonHeHns u notpeboBaTtb BO3BpaTa ynna4yeHHo! 3a ToBap CyMMbl U BO3MELLEHNS ApYrX yObITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase OT ucnonHeHws gorosopa noTpebuTtens 06s3aH BO3BPaTUTL ToBap (peaynbrar paboTbl, yCnyru, ecnu aTo
BO3MOXHO MO UX XapaKTepy) NpoAasLy (MCMNOMHUTENIO).
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Npopasel (ucnonHuTenb), He NPefOCTaBMBLLMIA MOKyNaTento NOMHOW M [OCTOBEPHOW MHopmaummn o Tosape (pabore,
ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 nyHkTamu 1 - 4 ctatbu 18 nnu nyHktom 1 ctatbm 29 HacToswero 3akoHa, 3a
HepocTaTkm ToBapa (paboThl, ycrnyru), BO3HMKLIME MOCMe ero nepedayn notpebutento BCNeAacTBME OTCYTCTBUS Yy HEro TakoWn
MHdopMaLmn.

(n. 2 BBeaeH PepepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

2.1. Bnapgeney arperatopa, npefocTaBMBLUMIA NOTPeBUTEN0 HEeJOCTOBEPHYHO WMM HEMorHyl WHGopMauuio O ToBape
(ycnyre) unu npogaBue (MCMOMHUTENE), HA OCHOBaHWK KOTOPOM noTpe6uTenem Gbin 3aknioYeH 4OroBOP KyMiv-Npoaaxku (4oroBop
BO3ME3HOr0 OKasaHusi YCryr) C MpoAaBLOM (MCTMOSHUTENEM), HECET OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPeBUTENto
BCNEeACTBME NPeaoCTaBneHus eMy Takoi MHdopmaLmi.

Ecrm mHOe He NpedycMOTPEHO COrMaleHMeM Mexay BriageribueM arperatopa v NpoaaBLOM (UCTIOSHUTENEM) UMK He
BbITEKAET U3 CyLUECTBA OTHOLUEHUA MEeXZy HWMU, OTBETCTBEHHOCTb 3a WCMOSIHEeHWE [0roBopa, 3akiuYeHHoro notpebutenem c
NpoAaBLOM (MCMONMHUTENEM) Ha OCHOBaHWWM NPenOCTaBNEHHOW BragenbuUeM arperatopa WHgopMmauuu o ToBape (ycrnyre) wunm
npopasue (McrmonHuTene), a Tawke 3a cobniogeHve npas noTpebuTenen, HapyleHHbIX B pesynsrate nepedadu notpebutento
ToBapa (ycnyru) HeHaZnexallero kayecTBa U obMeHa HenpoAoBONbCTBEHHOTO TOBapa HaAMexallero kavyectsa Ha aHanorvyHbIN
ToBap, HeceT NpoaaBseL, (UCNONHUTENb).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NMOTPEOUTENI0 BCNEACTBME NPefOCTaBMNEHUS
€My HEe[OCTOBEpHOW WnKM HEeMoriHoi WHdopMauuM o ToBape (ycnyre), B criyyae, ecnu Brafenel arperatopa He W3MEHsieT
MHOpMaLMIo 0 ToBape (ycryre), NPeAOCTaBMNEHHYO NPOAABLIOM (MCMOMHUTENEM) 1 COAEPXKaLLYIOCS B MPEASIOKEHNN O 3aKITYEHUN
[0roBopa Kynnu-npofaxwv (4oroBopa BO3ME3[HOIO OKa3aHus ycryr).

(n. 2.1 BBegeH degepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)
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2.2. Motpebutenb Bnpase npedbsBWUTb TpeboBaHMe K BNafenbLy arperatopa O BO3BpaTe CyMMbl MPOU3BEAEHHOW WM
npegBapuTenbHON onnaTtbl ToBapa (ycnyru). Bnagenew arperatopa Bo3BpallaeT CyMMy MOMy4YeHHON UM nNpegBapuTenbHON onnaThbl
ToBapa (ycnyrm) B TeyeHUe [eCATU KaneHAaapHbiX [AHeN cOo OHA npeabsiBneHvs notpebutenem Takoro TpeboBaHus npu
OOHOBPEMEHHOM HanM4nm cneayoLnMx YCrnoBuii:

ToBap (ycrnyra), B OTHOLLEHUM KOTOPOro NoTpebuTenemM BHeceHa npeasapuTteribHas onnarta Ha GaHKOBCKMIA cyeT Bnagernbua
arperaTopa, He nepefaH notTpeGuTento B CPOK (ycrnyra He okasaHa B CPOK);

notpebutenb Hanpasun npogasLy (UCMOMHWUTENIO) yBegoMIleHMe 06 OTKase OT UCMOMHEHWst JOroBopa Kynnu-npoaaxu
(moroBopa BO3Me3[QHOrO OKasaHWsi yCryr) B CBA3M C HapylLleHuem npodaBLoM (McrnonHuTenem) obsisaTenscTBa nepegarb ToBap
(okasaTb ycnyry) B yCTAHOBMEHHbI CPOK.

Hapsigy ¢ TpeGoBaHneM O Bo3BpaTe CyMMbl NpeaBapuTeNibHOM onnatbl ToBapa (ycnyru) noTpebutenb Hanpaenser
Bragenbly arperatopa MNOATBEPXKAEHUE HarpasneHust Npoaasuy (MCMOMHUTEN0) yBedoMsieHuWsi o6 OTkase OT WCMOMHEeHUs
[I0roBOpa Kynnu-npoaaxku (4oroBopa BO3ME34HOIo okasaHusl yCryr).

Ecnu nHOe He npedyCMOTPEHO YCIOBMSIMM MOSb30BATENbLCKOrO WM WMHOTO COrflalleHusi notpebutens ¢ Bnagenbuem
arperartopa, yBefoMIeHve npogasLy (MCnonHuTento) o6 oTkase OT UCMOSHEHWS! OroBOpa Kynnu-npoaaku (4oroBopa BO3Me34HOro
okasaHwusl ycnyr) MoXeT ObITb HanpaBneHo Brnafenbly arperatopa, KoTopbiii 0653aH HanpaBKUTb ero NpoaasLy (UCMOSHUTENIO).

(n. 2.2 BBegeH PenepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.3. B cnyvae, ykasaHHOM B MyHKTe 2.2 HacToOsLLen cTaTbW, BNafenel, arperatopa BnpaBe OTkasaTb noTpebutenio B
BO3BpaTe CyMMbl NpeaBapuTenbHOM onnartbl ToBapa (YCnyru) mpyv MonyyYeHun OT npogasua (MCMOMHWUTENS) MOATBEPXAEHUS
npuHATMS noTpebuTtenem ToBapa (OKa3aHWsA yCnyru) npu YCroBWM, YTO KOMWUSA Takoro MOATBEPXAeHWs Obina HanpasneHa
Bnagenblem arperatopa noTpebuTento B TeYeHWe AecATU KaneHAapHbIX AHEW CO AHS MofyyeHus Brnagenbuem arperatopa
TpeboBaHns O BO3BpaTe CyMMbl MpeABapuTenbHOW onnatbl ToBapa (ycnyrv). B cryvae Hecornacuss notpebutens ¢
npeacTaBneHHbIMU BragenbLemM arperatopa AokasaTtenbCTBammn NpUHATUS noTpebutenem ToBapa (okasaHusi ycryrn) notpebutens
BnpaBse TpeboBaTb BO3BpaTa CyMMbI NPOM3BEAEHHON UM NpeaBapuTenbHON onnatkl ToBapa (ycnyrn) B cyaebHom nopsake.

(n. 2.3 BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-$3)

3. MNpv npuunHeHUn Bpeda Xu3HW, 300POBLI0 U UMYLLECTBY NOTPEOUTENS BCNEACTBUE HENPEOOCTABMNEHUSI eMy MOSHOW 1
[O0CTOBEPHON MHpopmaummn o ToBape (paboTe, ycnyre) notpebutens BnpaBe notpeboBaTh BO3MELLEHNS Takoro Bpega B nopsiake,
npeaycMoTpeHHOM cTaTben 14 HacToswero 3akoHa, B TOM YMCME MONHOTO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX MPUPOAHbBIM
obbekTam, HaXoAAWMMCS B COOCTBEHHOCTM (BrnageHuun) notpedurens.

(n. 3 BBeaeH PepepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

4. Tpn paccmoTpeHun TpeGoBaHMA MOTPebutenss O BO3MELUEHUM YObITKOB, MPUYMHEHHBIX HELOCTOBEPHOW uWnn
HegoCTaToOMHO MONHOW MHdOopMaumnen o Tosape (paboTe, ycnyre), HeobXoaMMO WMCXOAMTb M3 MPeanonoXeHns o6 OTCyTCTBUM y
noTpebutens crneumanbHbIX MO3HAHWUI O CBOMCTBaX M XapakTepuctukax Tosapa (pabotbl, ycnyrm).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbs 13. OTBETCTBEHHOCTb W3roToBUTENs (MCMONMHUTENS, NpoAaBLa, YNONHOMOYEHHOM OpraHusauMm wnum
YNONHOMOY€EHHOIro MHAMBUAYaNbLHOro NpeanpMHMMaTens, MMNopTepa) 3a HapyLlueHue npaB noTpedutenen
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebuTtenen WU3roToBUTENb (MCMONHMTENb, NPOAABELl, YMNONHOMOYEHHasi opraHu3aumsi unu
YMNONHOMOYEHHBIN MHAMBUAYANbHBIA NPeAnpUHMMAaTEnb, UMNOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM Wnn
[OroBOPOM.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu MHOe He yCTaHOBMNEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTPEOUTENID, NOANEXaT BO3MELLEHUIO B MOMHOW CyMMe
CBEpPX HEYCTOMNKM (NEHW), YCTAaHOBIEHHOWN 3aKOHOM WY JOTOBOPOM.
(n. 2 B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ynnata HeycTOWKM (NEHW) W BoO3MelleHUe YObITKOB HEe OCBOGOXAAlOT W3roTOBUTENS (MCMOMHUTENSs, NpPoAaBLa,
YMNONHOMOYEHHYIO OpraHu3aumio Unu  YNoMHOMOYEHHOMO WHAMBUAYaNbHOTO NPEArnpUHUMATEns, MMnopTepa) OT WCMOSHEHUS
BO3MIOXEHHbIX Ha Hero 06513aTenbCTB B HAaType nepea notpeduTenem.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoButenb (UCMOMHWUTENb, MPOAABEL, YMOMHOMOYEHHAs OpraHvM3aumMs Unu YnorHOMOYEHHbI WHAVMBUAYaNbHbLIN
npeanpuHUMaTenb, MMNopTep) ocBobOXAaeTCA OT OTBETCTBEHHOCTM 3a HEUCMOoNHeHue 00a3aTenbCTB WNKM 3a HeHaanexallee
ucnonHeHne ob6a3aTenbCTB, €Cny [OoKaXeT, YTO HeUCnomnHeHne o00A3aTenbCTB UMM MX HeHaanexallee WCMOMHeHWe MPOoU3OLLNO
BCMNeACTBME HENPEOAONUMON CUIbl, @ TakKe MO MHbIM OCHOBAHUSIM, NPeAYyCMOTPEHHbLIM 3aKOHOM.

(B pea. ®egepanbHbix 3akoHOB OoT 17.12.1999 N 212-03, ot 21.12.2004 N 171-d3)

5. TpeboBaHua noTpebutens o6 ynnate HeyCTOWKM (neHwn), NpedyCMOTPEHHOW 3aKOHOM WMV [OroBOPOM, MOAmexar
YOOBMNETBOPEHUD  U3TOTOBUTENEM  (MCMOMHUTENEM, MPOAABLIOM, YMNONMHOMOYEHHOW OpraHu3aumMein WunuM  ynonHOMOYEHHbIM
VHAVBUAYanNbHLIM NpeanpyuHMMaTenemM, UMNOpTEPOM) B JOGPOBOSILHOM NOPSIAKE.

(B pea. ®egepanbHbix 3akoHoB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3)

6. Mpu yooBneTBOpeHnn cygoM TpeboBaHWi MoTpebuTens, YCTAHOBMEHHbLIX 3aKOHOM, Cyd B3bICKMBAET C WU3rOTOBUTENS
(ucnonHuTENsl, npoAdaBuUa, YMNOMHOMOYEHHOW OpraHvM3auuMM UM YNONHOMOYEHHOTO  WHAMBUAYanbHOro  npeanpuHumatens,
uMrnopTepa) 3a HecobniogeHve B A0GPOBOMBLHOM MNOpsaKe YAOBNETBOpPeHUs TpeGoBaHuii MnoTpebutens wTpad B pasmepe
NATLAECAT NPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B Monb3y notpebutens.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHvem B 3aumTy npas I'IOTpeGMTeJ'I;I BbICTynawT obLecTBeHHble 06beaNHEHUs! I'IOTpeﬁVITeJ'IeVI (VIX accoumaumm,
CO}03bI) nnu opraHbl MECTHOIo camoynpasieHna, NATbAEeCAT NPOLEeHTOB CyMMbl B3bICKaHHOIO LIJTpaCba nepevyncnarTca yKkadaHHbIM
obbeguHeHUsIM (VIX accounauunam, COIO3aM) nnn opraHam.
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Cratbs 14. UmylecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIA BCneAcTBMe HeQoCcTaTKoB ToBapa (paboTbl,
ycnyru)

1. Bpeq, NPUYMHEHHBIV XWU3HW, 300POBbLIO UNW UMYLLIECTBY MOTPebUTENs BCNeacTBUE KOHCTPYKTUBHBIX, NPON3BOACTBEHHbIX,
peuenTypHbIX UM MHBIX HEAOCTATKOB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHMIO B MOMHOM obbeMe.

2. MpaBo TpeGOBaTb BO3MeLlleHna Bpeaa, NpUMYnHEeHHOro BcrnencTtene HeaoCTaTKkoB ToBapa (paﬁOTbl, yCJ'IyFVI), npu3HaeTcA
3a nbbiM noTtepneBwnM HE3aBUCUMO OT TOro, COCTOAS OH B JOrOBOPHbLIX OTHOLLEHUAX C NnpoaaBLomM (I/ICFIOJ']HVITeﬂeM) UNn Her.

3. Bpeq, NpVYMHEHHBIN XW3HW, 300POBLI0 UMN MMYLLECTBY NOTPEOUTENS, NOANEXUT BO3MELLEHWUIO, €CNN BPer, NPUYUHEH B
TeYeHWe YCTaHOBINEHHOIO cpoka Cnyx6bl UNu cpoka rogHocTy ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbtaT paboTbl) AormkeH ObiTb YCTAHOBMEH B COOTBETCTBUAM C NyHKTaMu 2, 4 ctaTbu 5 HacTosLero
3akoHa CpoK Cnyx06bl UMM CPOK rOAHOCTW, HO OH He ycTaHoBneH, nubo notpebutenio He Obina nNpegocTaBneHa MonHas u
[0CTOBepHas MHopMaLms O Cpoke Cnyx6bl UK cpoke rogHoCcTH, Nbo noTpeduTens He Bbin NPOUH(OPMMPOBaAH O HEOBXOANMBbIX
OEUCTBUAX MO UCTEYEHUM Cpoka CryXObl MM Cpoka FOAHOCTUM M BO3MOXHBIX MOCNEACTBUSIX MPU HEBBLINOMHEHUN YKa3aHHbIX
AevicTBui, nmbo ToBap (pesynbrat paboTbl) MO UCTEYEHWUM ITUX CPOKOB MPEACTaBMSET ONacHOCTb AN XWU3HW U 300pOBbS, Bpen
NOANEXUT BO3MELLEHUIO HE3ABMUCKMO OT BPEMEHW Er0 NPUYUHEHNS.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa WU3roTOBUTENb (MCMOMHUTENb) HEe YCTAHOBWI Ha ToBap
(paboty) cpok cry>6bl, Bpea MOANEXUT BO3MELLEHUIO B Crly4ae ero NpuyivHeHust B Te4eHne AeCATU NeT Co OHSA nepefayv ToBapa
(paboTbl) noTpebuTento, a ecnu AeHb Nepeaadn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3TOTOBMEHNS TOBapa (OKOHYaHWS BbIMNOMHEHMWS
paboTbl).

Bpeq, NpvunHeHHbIN BCNeACcTBYE HEJOCTaTKOB ToBapa, NOANEXUT BO3MELLIEHUIO MPOAaBLIOM U M3roToBUTENem Toeapa no
BbIOOPY noTepnesLUero.

Bpea, npuimMHEeHHbIN BCneacTBue HeAoCTaTKoB pa60TbI Unn ycnyru, NoAnexuT BoO3MeLLEeHU0 UCNOJTHUTENEM.

4. W3rotoButenb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3@ Bpend, MPUYUMHEHHBIA XWM3HW, 340POBLI0 UMM UMYyLLECTBY
notpebutens B CBSi3W C MCMOSb30BAHUEM MaTepuarnoB, 0OOpyaOBaHMsl, MHCTPYMEHTOB U WHbIX CPEACTB, HeobXxoaumbix AOnsi
NpPOV3BOACTBA TOBAPOB (BbLINOMHEHUS] paboT, OKa3aHUs YCryr), HE3aBUCUMO OT TOrO, MO3BOMSAN YPOBEHb HAYYHbIX M TEXHUYECKUX
3HaHWI BbIBUTbL UX 0COObIe CBOWCTBA UMK HET.

5. WarotoBuTenb (MCMONHWUTEMNb, NPoAaBel) OCBOOOXAAETCA OT OTBETCTBEHHOCTUW, €CMW [AOKaXeT, YTO Bped NpUYMHEH
BCMNEACTBME HENpeodoNMMOW CWnbl UMW HapyLueHWUs MoTpebuTenem YCTaHOBMEHHbIX MPaBWIT UCMOMb30BaHWUS, XPaHEHWUs Unu
TpaHCNOPTUPOBKM ToBapa (paboTsl, ycnyru).

Crtatbs 15. KomneHcauua MmopanbHoro Bpeaa

MopanbHbI Bpea, MpUYMHEHHBIN NOTPeObuTEnto BCMEACTBME HApyLUEHUs M3roToBuTenem (MCMomnHUTENeM, npoaaBLIOM,
YMNONHOMOYEHHOIN OpraHM3aunen Unu ynonHOMOYEHHbIM MHAVBMAYaNbHBIM NPEANpUHMMAaTEneM, MMNOPTEPOM) NpaB NoTpebutens,
npeayCcMOTPEHHbIX 3akoHaMu U npaBoBbIMM akTamu Poccuiickon Pepepaummn, perynupyowyMy OTHOLLEHWS B obnacTu 3alumThbl
npaB noTpebutenen, NOANEXUT KOMMEHCaUUM NPpUYNHUTENEM Bpeaa Npu Hanmuuum ero BuHbL. Pasmep komneHcauum mopanbHOro
Bpeaa onpepensercs CyaoM U He 3aBUCUT OT pa3Mepa BO3MELLIEHUSt UMYLLECTBEHHOTO Bpeaa.

(B pen. ®enepanbHbIX 3akoHOB oT 17.12.1999 N 212-93, ot 21.12.2004 N 171-d3)

KomneHcauusa mopanbHOro BpeAa OCYLUECTBNSIETCA HE3aBUCMMO OT BO3MELLEHUS| MMYLLEECTBEHHOTO BpeAa M MOHECEHHbIX
norpebutenem ybbITKOB.

CtaTbs 16. HegelcTBUTENLHOCTL YCNOBUI AOrOBOPA, YIeMAsoWMX Nnpasa notpe6utens

1. Ycnosus [Oorosopa, yulemnawouime npasa rIOTpeGVITEﬂH No CpaBHEHWUIO C npaBunamMmu, yCTaHOBIIEHHbIMU 3aKOHaMN Unu
WHbIMU NMpaBOBbIMW akTamMu Poccuickon d>e,qepaL|V|M B 06nacTu 3awmTbl npas I'IOTpeGVITeJ'IeVI, npu3HarKTCA HeaenCcTBUTENbHBIMU.

Ecnu B pe3ynbrate UCNOoNHeHUs O0roBopa, yulemMmnawulero npasa I'IOTpe6I/ITeJ'IFI, Y Hero BO3HUKNn y6bITKI/I, OHN noanexart
BO3MELLUEHNI0 N3rotoBuTenem (VICI'IOJ'IHVITeJ'IeM, I'IpO,EI,aBLl,OM) B NOMNHOM o6beme.

2. 3anpelyjaetcs obycnoenueaTtb npuobpeteHne ogHUX ToBapoB (paboTt, ycnyr) obssaTenbHbiM NpUOBpeTeHneM WHbIX
ToBapoB (pabor, ycnyr). YObITKW, NpUYMHEHHbIE NOTpebuTento BCeacTBME HapyLUeHUs ero npasBa Ha cBOOOAHbI BbIGOp TOBapoB
(pabort, ycnyr), BoO3MeLLaTCst NpoaaBLOM (MCMoMHUTENEM) B NOMHOM O6beMe.

BanpeLuaeTtcs obycroenvBath yaoBrneTBopeHvWe TpeboBaHuii noTpebutenen, NpeabsiBnsieMblX B TEYeHUE rapaHTUtHOro
CpokKa, YCroBWsiIMU, HE CBSA3aHHBIMK C HeocTaTkamn ToBapoB (paborT, ycnyr).
(ab3au BBeaeH depeparnbHbiM 3akoHoM oT 21.12.2004 N 171-93)

3. MNpopagey (ucrnonHWTenNb) He Bnpase 6e3 cornacusi NOTPeOUTENS BbINOMHATL AONOMNHUTENBHBIE paboThbl, yCryru 3a nnary.
MoTpebuTtenb BnpaBe oTKa3aTbCHA OT onnarbl TakMx paboT (ycryr), a ecnu OHW onradeHbl, NoTpedbuTens BnpaBe notpeboBaTb OT
npoaasLa (MCnonHuTens) Bo3epara ynnavyeHHon cymmbl. Cornacue notpebuTens Ha BbINOMHEHWE AOMNONHUTENbHBLIX paboT, ycnyr 3a
nnaty ocpopMnsieTcs NpoAaBLOM (MCMONHUTENEM) B MUCbMEHHON (hOpMe, eCnN MHOE HE NPedyCMOTPEHO deeparnbHbiM 3aKOHOM.
(B pea. ®egepanbHbix 3akoHoB oT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-P3)

CraTbs 16.1. PopMbl M NOPAAOK onNnaThl NpyU NpoAaxe TOBapoB (BbINOMHEHMMN paboT, okazaHMM ycnyr)
(BBeaeHa depgepanbHbiM 3akoHOM oT 05.05.2014 N 112-93)

1. MNpopaseL, (McnonHWUTEnNb, BRagenewl, arperatopa B criyyae UCMosib30BaHWsi B CBOEN AEATENIbHOCTU HAlIMYHbIX PacyeToB C
notpebutenem) ob6sizaH obecneunTb BO3MOXHOCTb OMNaTbl TOBapoB (paboT, ycryr) MnyTem WCMofb30BaHUsi HaLMOHamnbHbIX
MNaTeXHbIX MHCTPYMEHTOB, @ Take Hanu4HbIX pacyeToB No BbIGOPY noTpebutensi.

(B pea. ®egepanbHoro 3akoHa ot 31.07.2020 N 290-93)
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KoHcynetanTlntoc: npumedaHue.
C 01.07.2021 B @63. 2 n. 1 cT. 16.1 BHOCATCS n3meHeHus (P3 ot 31.07.2020 N 290-$3).

Ob6s3aHHOCTL 06ecneYnTb BO3MOXHOCTb onfaTtbl TOBapoB (paboT, ycnyr) ¢ UCMONb30BaHUMEM HaLMOHANbHbIX MNaTEXHbIX
WHCTPYMEHTOB B paMKax HaLMOHaNbHON CUCTEMbI MraTeXHbIX KapT pacnpocTpaHseTcs Ha npofaBua (MCnonHWTens, Bnagenbua
arperatopa), y KOTOPOro Bblpy4yka OT peanusauuMm TOBapoB (BbIMOMHEHUs paboT, okasaHWs ycryr) 3a npeawecTByOLWNUiA
KaneHgapHbIN rof NPeBbILLAET COPOK MUMMMOHOB pyonei.

(B pea. ®egepansHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTo onnatel ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, [Ae He NpedoCcTaBnsoTCs YCryrM AOCTyNa K NOABWXHOM
pagvoTenedOoHHOW CBA3W W (MNKM) CPeacTBaM  KOMMEKTMBHOrO [AoCTyna K  MHpOPMAaLMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"MHTepHeT", npoaasel (ucnonHuTenb) ocBoboxaaeTcs oT 06513aHHOCTU 06ecneynTb B 3TOM MECTe BO3MOXHOCTb ONnnaTtbl TOBAapoB
(pabor, ycnyr) ¢ ucnonb3oBaHWEM HaLMOHAIbHbBIX MNAaTEXHbIX NHCTPYMEHTOB.

MpopaeeL, ocBoboXOaeTCs 0T 06513aHHOCTU 06eCNEUNTL BO3MOXHOCTb OMMaThl TOBAPOB C UCMOMb30BaHWEM HaLMOHAMbHBbIX
nnaTeXHblX MHCTPYMEHTOB B TOProBOM OObEKTe, Bbipyyka OT peanu3auuy ToBapoB B KOTOPOM COCTaBMNSAET MeHee MATU MUIMIIMOHOB
pybnei 3a npegLecTByOLWNIA KaneHaapHbIv rod.

(n. 1 B pea. ®epepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT npousBOAWUTbCA NoTpebuTenem B COOTBETCTBMM C YyKasaHMeM npogasua
(ncnonHuTENs) NyTeM pacveToB Yepe3 CyObeKkTOB HaLMOHANbHOW MNaTeXHOW CUCTEMbI, OCYLLECTBIISIOWMX OKa3aHWe MraTeXHbIX
ycrnyr B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon degepauuy O HauMOHanbHOM MNATEXHOW CUCTEME, eCnu MHOoe He
yCTaHOBMNEHO dheeparnbHbIMU 3aKOHaMU UMW MHBIMW HOPMAaTUBHbBIMK NpaBoBbIMK akTamu Poccuiickon ®eaepaumm.

3. lNpu onnare TOoBapoB (paboT, ycnyr) HanU4yHbIMW AEHEeXHbIMW CpeacTBamMu obsAsaTenbcTBa noTpebutens nepeq
npogasLOM (MCMonHMTENeM) No onnate ToBapoB (paboT, ycryr) CYATAIOTCA WCMOMHEHHBIMW B pa3Mepe BHECEHHbIX AeHEXHbIX
CPEACTB C MOMEHTa BHECEHWS HanU4HbIX AEHEXHbIX CPeACTB MpoAasly (MCMONHMTEN) Nubo nnaTtexHoMy areHTy (cybareHTy),
OCYLLECTBAOLLEMY AeATENbHOCTL MO NpUueMy nnatexen uanyeckux nuu,.

Mpu onnate ToBapoB (pabor, ycryr) nytem nepesofa NpefocTaBnseMbix NoTpedbutenem HannyHbIX AeHEXHbIX CpeacTs 6es
OTKpbITUSI GaHKOBCKOro cyeTa obsA3aTenscTBa NoTpeduTensa nepes NpPoaaBLOM (MCMONHUTENEM) NO onnate ToBapoB (paboT, ycnyr)
CYMTAIOTCH WUCMOMHEHHbIMM B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHMSI NoTpebunTenem HannuHbIX AeHEeXHbIX
CPEACTB KPeAuTHOM opraHusaumm nmbo BGaHKOBCKOMY MNATEXHOMY areHTy (cybareHTy), OCyLUECTBRSLMM OeATENbHOCTb B
COOTBETCTBUM C 3aKoHOZaTeNbLCTBOM Poccuiickon deaepauum o HauMoHanbHON NNaTexHoN cucTeme.

Mpw onnate ToBapoB (pabort, ycnyr) nyTeM nepeBofa AEHEXHbIX CPEACTB B paMkax NpuUMeHsieMbix hopM Ge3Hanm4yHbIx
pacyeToB 00si3aTenbcTBa noTpebuTens nepeq npodaBUOM (MCMOMHUTENEM) MNo onnare ToBapoB (paboT, ycnyr) cuuTatoTcs
WCMOMHEHHbIMM B CyMMe, YKasaHHOW B pacropsikKeHWM O NepeBOAEe [AEHEXHbIX CPeAcTB, C MOMEHTa MOATBEPXKAEHUS ero
UCMonHeHust obcnyxuvearoLlen notpebutens KPeanTHON opraHn3aumen.

4. Mpwn onnate ToBapoB (pabor, ycnyr) npodasuy (MCMOMHWTENIO) 3anpeLleHo yCTaHaBnMBaTb B OTHOLLEHWW OAHOro BuAa
ToBapoB (paboT, ycnyr) pasnuyHbie LEeHbl B 3aBUCMMOCTU OT cnocoba mx onnaTtbl MOCPEACTBOM HalMYHbIX pacyeToB UMM B pamKax
npuMeHsieMbix (opM Be3HanNMYHbIX PacyeToB.

5. MpopaBeL, (McnonHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWIME Y MOTPebuTens ybbiTKW, Bbl3BaHHbIE HapyLleHWeMm
TpeboBaHuii NyHkTa 1 HacTosALEN cTaTbu.

Crtatbs 17. CynebHas 3awura npaB notpedéutenen

1. 3awmTa npaB noTpebuTenei ocyLLECTBNSETCS CyAO0M.

3awmra npae notpeduTeneln ycnyr, okasbiBaemblX (PUHAHCOBBLIMW OpraHWM3auusMu, OpraHuU3ylLVMMU B3auModencTene c
YMNOSTHOMOYEHHBIM MO NpaBaM notpebutenen puHaHCOBLIX yCnyr B cOOTBETCTBUMU ¢ PeaepanbHbiM 3akoHOM "O6 ynornHOMOYEHHOM
no npaBaM noTpedutenen prUHaHCOBLIX yCNyr", OCYLLECTBNSETCA C OCOOEHHOCTSIMU, YCTAHOBMNEHHBIMW YKka3daHHbIM deaeparnbHbiM
3aKOHOM.

(ab3au BBegeH DenepanbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. Nckm o 3awmte npae notpebutenen moryT 6biTb NpeabsBneHsl No BbIGOPY UCTUa B CyA NO MECTY:

HaxoXAeHUst OpraHn3aLumn, a ecnv OTBETYMKOM SBMNAETCS MHAMBUAYaNbHbLIA NPeAnpUHUMaTENb, - €ro XUTENbCTBa;

XUTENbCTBA UNK NpebbiBaHWs UCTUa;

3aKITHYEHNS UMW MCMOSTHEHUSI JOTOBOpPA.

Ecnu vck Kk opraHn3aumm BelTEKaeT U3 AeATENbHOCTUN ee unvana unu NpeacTaBuTeNnbLCTBa, OH MOXET OblTb NPeabsBMeH B
CyA N0 MeCTy HaxoxaeHus ee doununana unv npeacTaBMTensCcTea.

(n. 2 B pea. ®epepansHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNotpebuTtenn, MHble UCTLbI MO MCKaM, CBA3AHHbIM C HapylleHWeM npasB noTpebuTenen, ocBoboxaaroTcA OT ynnatbl
rocyjapCTBEHHOW MOLLNUHBI B COOTBETCTBMM C 3aKoHoAaTenbcTBoM Poccuiickon defnepaumm o Hanorax u cbopax.
(n. 3 B pea. ®PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mnaea Il. 3ALLIATA NPAB NOTPEBUTENEN NPU MPOOAXE
TOBAPOB NOTPEBUTENAM

Crartbs 18. MpaBa noTpe6utens npu oGHapyxeHMM B TOBape HeJOCTaTKOB
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)
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1. MotpebuTenb B cryyae oGHapyXeHUsi B TOBape HeJOCTaTKOB, €CMN OHW He GblfiM OroBOPEHbLI NPOAABLIOM, MO CBOEMY
BblGOpY Brpase:

notpeboBaTtb 3aMeHbl Ha TOBap 3TOW e Mapku (3TUX xe Modenu n (Mnu) aptTukyna);

notpeboBaTb 3aMeHbl Ha TaKoW e ToBap ApPYro Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLLMM NepepacyeToM MoKyrnHON
LEHbI;

I'IOTpe6OBaTb COpa3MepPHOro yMmeHbLUeHnA I'IOKyI'IHOVI LeHbl;

I'IOTpe6OBaTb He3aMeanuTenbHoro 6e3Bo3mMe3aHOro YCTpaHeHns HeOoCTaTKOB ToBapa MM BO3MeELLeHUA pacxogoB Ha MX
ncnpaeneHue I'IOTpeﬁVITeJ'IeM Unn TpeTbUM NnUOoM;

oTKa3aTbCA OT MCMOMHEHUst JoroBopa Kynnu-npofaxu u notpebosBaTb BO3BpaTa YynnayeHHoW 3a ToBap Cymmbl. [lo
TpeboBaHwWio NpoAaBLa 1 3a ero cHeT NoTpebuTens AOMKEH BO3BPATUTL TOBapP C HeAoCcTaTKamu.

Mpu atom notpebutenb BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My BCNeAcTBUE
npojaxu ToBapa HeHaanexaliero kayectsa. YObITKM BO3MELLAOTCS B CPOKW, YCTaHOBIEHHbIE HACTOAWMM 3akoHoM Ans
YOOBMETBOPEHMWSI COOTBETCTBYIOLLMX TpeboBaHuii noTpebuTens.

B OTHOLLEHMW TEXHWUYECKM CROXHOro ToBapa NoTpebuTens B Criydyae 0bHapyXeHWs B HEM He[oCTaTKoB Brpase OTKasaTbCs
OT WCMOSHEHWs1 AOroBopa Kynnu-npofaxu v notpeboBaTb BO3BpaTa YNiadyeHHOM 3a TakoW ToBap CyMMbl NGO npeabsiBUTH
TpeboBaHue 0 ero 3ameHe Ha ToBap 3TOW e Mapku (Mogenu, apTyKyna) Uiy Ha Takon Xe ToBap APYron Mapku (MOAenu, apTukyna)
C COOTBETCTBYIOLLMM MepepacyeToM MOKYMHOW LieHbl B TEYEHWEe NATHaAUaTh AHen Co AHA nepeaadn notpedbuTento Takoro ToBapa.
o ncreveHun aToro CpOKa yKa3aHHble TpQGOBaHVIﬂ noanexart yaoBneTBOpPeHUo B OOHOM 13 crnefyrwnx cnyyaes:

oGHapy)KeHme CyLleCTBEeHHOro HegocTtaTtka ToBapa,
HapylleHne yCTaHOBIMEHHbIX HacToALnUM 3akoHom CPOKOB YCTpaHeHUs HegoCTaTKoB TOBapa,

HEBO3MOXHOCTb WCMONb30BaHUS TOBapa B TeYEHME KaxKAOoro roga rapaHTUMHOIO cCpoka B COBOKYMHOCTH bonee uem
TpunauaTb [OHeln BcneacTeue HEOQHOKPAaTHOro yCTpaHeHua ero pasrnn4yHblX HEOOCTATKOB.

MepeyeHb TEXHUYECKM CNOXHBIX TOBApPOB yTBEpx)AaeTcs MNpasutenscTeoM Poccuiickon denepaumu.
(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. TpeGoBaHus, yKasaHHble B MyHKTe 1 HacTosAWen cTaTbW, NpPeabsBRsiOTCS noTpebuTenem npogasuly nvGo
YMOSTHOMOYEHHOWN OpraHM3aummn UM ynoriHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHUMaTernto.
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutens BnpaBe npeaobsBuTb TPeOOBaHWSA, yKasaHHble B ab3auax BTOPOM M NATOM NyHkTa 1 HacToswewn cratbu,
N3roTOBUTENH, YNOMHOMOYEHHOW OpraHn3aumnm unv yroHOMOYeHHOMY UHAUBUAYansHOMY NpeanpuHuMaTento, UMnopTepy.
(B pea. ®enepanbHbix 3akoHOB oT 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

BmMecTo npenbsiBrieHus aTuX TpeGoBaHWii noTpebuTenb BhpaBe BO3BPATUTL W3TOTOBUTENO WM UMMOPTEPY ToBap
HeHaanexaluero kadyectsa 1 notpebosaTb Bo3BpaTa ynnaiyeHHON 3a Hero CyMMbI.
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTtpatun cuny. - ®egepanbHbiil 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBUE Y NOTPEGUTENS KACCOBOMO MMM TOBAPHOrO Yeka NGO MHOTO [AOKYMEHTa, YAOCTOBEPSIOWMX (hakT U yCoBUs
MOKYMK1 TOBapa, He SIBMSIETCS OCHOBAHWEM AMs 0TKasa B YAOBMNETBOPEHUM ero TpeGoBaHmi.

MpopaseL, (M3roTOBWUTENb), YNONIHOMOYEHHAsi OpraHM3auusi UM YNoNHOMOYEHHbIN WHAWBUAYANbHLIA NpeanpuHUMaTenb,
uMnopTep 06si3aHbl NPUHATL TOBap HEHaAneXallero kadectsa y noTpebuTens u B cryvyae HeobxooMMOCTV MPOBECTU MPOBEPKY
kayecTBa ToBapa. [oTpebuTens BNpaBe y4acTBOBaTh B NPOBEPKE kayecTsa ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuunMHax BO3HUKHOBEHWS HeOOCTaTKOB ToBapa npopasel, (M3roToBWTENb), YMOMHOMOYEHHas
opraHv3aumsi Unu ynonHOMOYEHHbI MHAMBUAYaNbHbLIV NpeanpuHuMaTen, nmnopTep obs3aHbl NPOBECTM 3KCMepTU3y ToBapa 3a
CBOW CcYeT. JKcrnepTusa ToBapa MpOBOAWUTCA B CPOKW, YCTaHOBMEHHble cTaTesmu 20, 21 n 22 HacTosiwero 3akoHa Aans
YAOBNETBOPEHUsT COOTBETCTBYOLWMX TpeboBaHun noTtpebutens. [loTpebutens BnpaBe npuCyTCTBOBaTb MpU  MNPOBEAEHUN
3KCMEepTM3bl TOBapa v B Crly4ae Hecornacus C ee peaynsrataMm OCrnopuThb 3akrtoHeHne Takol aKCnepTM3bl B cyaebHOM nopsiake.

(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbtate 3KCMepTU3bl TOBapa YCTaHOBMEHO, YTO €ro HEeAOCTaTKM BO3HWKIM BCHeACTBUME OBCTOATENLCTB, 3a
KoTOpble He OTBeyaeT npopasel, (M3roToBuTesb), NoTpebuTens 06s3aH BO3MECTUTL MPOAABLY (M3rOTOBUTENIO), YNOMHOMOYEHHON
opraHv3aLum Unu yrnornHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTento, UMMNOopTepy Pacxodbl Ha NpoBedeHUe aKCNepTusbl, a
Takxe CBA3aHHblE C ee NpoBedeHUEM pacxofbl Ha XpaHeHWe 1 TPaHCMOPTUMPOBKY ToBapa.

(B pen. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpoaasew, (M3roToBUTENb), YNONHOMOYEHHAs OpraHW3auus Unv YronHOMOYEHHbI MHAUBMAYaNbHbIA NpeanpuHMMaTerb,
MMMopTep OTBEYAET 3a HeJOCTaTKV TOBapa, Ha KOTOPbIV HE YCTAaHOBIIEH rapaHTUMHLIA CPOK, €CNn NoTPebuTenb AOKaXKET, YTO OHU
BO3HWKNW [0 Nepefayn ToBapa noTpeduTento UM No NpuYnHam, BO3HUKLLMM A0 3TOTO MOMEHTa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOwWweHW1 ToBapa, Ha KOTOPbLIA YCTaHOBMEH rapaHTUHLIA CpOK, npodasel (M3roToBUTESb), YMNOMHOMOYEHHas
opraHv3aumsi UNn ynorHOMOYEHHbIV MHOMBUAYanbHbLIA NPeaAnpuHMMaTenb, UMNopTep OTBEYaeT 3a HeJOoCTaTKu ToBapa, ecrn He
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[OKaXeT, YTO OHM BO3HWKIM MOCIe nepeAayn ToBapa notpedbutento BCNeacTBne HapyLLeHUs NnoTpedutenem npasun NCNomnb30BaHUS,
XpaHeHWs1 N TPaHCNOPTUPOBKM ToBapa, AeUCTBUIA TPETbUX MWL, UM HENPEOAONUMON CUTbl.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBegeH PepepanbHbIM 3akoHOM 0T 17.12.1999 N 212-93)

7. DocTtaBka kpynHorabapvTHOro ToBapa 1 ToBapa Becom bonee natu kunorpamMMoB Afs1 PEMOHTa, YUEHKMW, 3aMeHbl U (1ni)
BO3BPaT WX NOTPebMTEnto OCYLLECTBNAITCA Cunamu W 3a CYeT npodaBua (M3roTOBMTENS, YMOMHOMOYEHHOW OpraHvsauuv unu
YMNONHOMOYEHHOIO MHAMBUAYaNbHOTO NpeanpuHrMaTens, umnopTepa). B cnyyae HeucnonHeHns faHHoW 06513aHHOCTM, @ Takke npuy
OTCYTCTBMM NpoAaBLa (M3roToBUTENS, YNOMHOMOYEHHOW OpraHn3aumnm unm ynonHOMOYEHHOTO UHANBUAYANbHOTO NPeArnpuHuMaTens,
uMrnopTepa) B MecTe HaxoxAeHus notpebutens pgoctaBka W (Mnv) BO3BPAT YKasdaHHbIX TOBApOB MOryT OCYLLECTBMATLCH
notpebutenem. MNpu 3ToM npopaBsel, (M3roTOBUTEMb, YMOMHOMOYEHHas OpraHusaumsi Uy YNonMHOMOYEHHbIN WMHAMBMAYaNbHbIN
npegnpuHuMarenb, MMnopTep) 06si3aH BO3MECTUTb NOTPebUTENto pacxofpl, CBsi3aHHbIE C AOCTABKOMW M (UMW) BO3BPATOM YKa3aHHbIX
TOBapoOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbs 19. Cpoku npeabABNeHUs noTpebutenem Tpe6oBaHMi B OTHOLLEHUN He[OCTaTKOB ToBapa

1. MoTpebuTenb BnpaBe NpPeabsBUTL MNPEAYyCMOTPeHHble cTaTbelt 18 HacToswero 3akoHa TpeboBaHUs K npopaBLy
(n3roToBUTENIO, YNOMHOMOYEHHOW OpraHu3auuM U YNoNIHOMOYEHHOMY WHAMBWMAYanbHOMY NPEAnpUHMMATEnNto, MMNopTepy) B
OTHOLLIEHWWN HeJOCTaTKOB TOBapa, €CNN OHN OBHaPYKeHbI B TeYEHWE rapaHTUItHOTO CPoKa UMW Cpoka rogHOCTW.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOWeHun ToBapoB, Ha KOTOpblEe rapaHTUMHbIE CPOKU WMW CPOKW FOAHOCTWM He YCTaHOBMeEHbl, NoTpebuTens Bnpase
npeabaBUTL yKadaHHble TpeboBaHWA, ecnv HEQOCTaTKM TOBApOB OBHapyXeHbl B pa3yMHbI CPOK, HO B nNpedenax ABYyX NET CO AHA
nepefayn nx notpebutento, ecnu 6onee AnuUTENbHbIE CPOKU HE YCTAHOBIEHbI 3aKOHOM UKW [OFOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. MapaHTUIHBIN CPOK ToBapa, a TakkKe CPOK ero cry0bl MCUUCHISETCA CO AHSA Nepeaayn ToBapa notpebutento, ecnm nHoe
He MpeaycMOTpeHo AoroBopoM. Ecnv AeHb nepefayn ycTaHOBWTb HEBO3MOXHO, 3TW CPOKM WUCYMCIISIHOTCS CO [AHS W3TOTOBIIEHUS
ToBapa.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[Ina ce30HHbIX TOBapoB (06yBM, OAeXAbl N NPOYMNX) 3TN CPOKU UCHUCTISIOTCA C MOMEHTa HaCTYyMeHNs COOTBETCTBYIOLLErO
Ce30Ha, CpOK HAaCTYMMeHWs KOTOPOro OnpenensieTcs COOTBETCTBEHHO cyObektamm Poccuiickon ®Pepepaummn ucxoas w3
KNMMaTUYeCcKMX yCroBUIN MecTa HaxoKaeHns notpeburtenen.

Mpu npogaxe ToBapoB Mo obpasuam, Mo noyTe, a Takke B Cryyasix, ECr MOMEHT 3aKMoYeHUst JOroBopa Kynnu-npogaxu u
MOMEHT nepedayn ToBapa notpebutento He COBMaAaloT, 3TU CPOKW MCHUCNSIOTCA CO AHS AOCTaBkv ToBapa noTpebutento. Ecnn
noTpebuTens NULEH BO3MOXHOCTH UCNONb30BaTh TOBAp BCNEACTBMUE O0BCTOSTENbLCTB, 3aBUCSLLMX OT NpoAdasLa (B 4acTHOCTU, ToBap
Hy>XJaeTcs B cneuuanbHON YCTaHOBKE, MOAKMYEHUN U cGopke, B HEM MMEITCSt HeQOCTaTKW), rapaHTUNHBIA CPOK He TeyeT A0
yCTpaHeHUs npoaaBLOM Takux obcTositensbcTB. Ecnv geHb [OCTaBKW, YCTaHOBKM, MOAKMOYEHUsi, cOOpkM ToBapa, yCTpaHeHus
3aBUCSLLUMX OT npoAaBLa o6CTOSATEeNbCTB, BCMEACTBME KOTOPbIX MOTpebWTenb He MOXET MCMOonb3oBaTb TOBAp MO HAa3HAYEHWIo,
ONpPEeAEnnTb HEBO3MOXHO, 3TV CPOKU UCHUCTISIOTCS CO AHS 3aKI0YEHNs JOroBopa KyMnnu-npogaxu.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL ncknoveH. - degepanbHbii 3akoH oT 17.12.1999 N 212-93.

CpOK rogHoOCTn ToBapa onpegendercda nepnoaom, UCHUCNAEeMbIM CO OHA U3roTOBNEHUA ToBapa, B Te4eHMe KOTOpPOoro OH
npurogeH K ncnonb3oBaHuto, nnu aarow, oo HacTynneHua KOTOpOVI TOBap npuroaeH K NCnosnb3oBaHUIO.

MpopomKUTENBHOCTL CpOKa FOAHOCTU TOBapa [AOSKHa COOTBETCTBOBATb 00si3aTenbHbiM TpebGoBaHMsSIM K GesonacHocTu
ToBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTWiHBIE CPOKW MOrYT yCTaHaBNMBAaTbLCSH HA KOMMMEKTYIOLME WU3LEnUs U COCTaBHble 4acTW OCHOBHOMO TOBapa.
l'apaHTmVlele CPOKK Ha KOMMNMeKTylLline n3nenmsa n coctaBHble YaCcTu UCHUCNAKOTCA B TOM Xe nopsake, 4to u rapaHTVII7IHbII7I CpoOK
Ha OCHOBHOW TOBap.

lapaHTUNHBIE CPOKM Ha KOMMIIEKTYIOLLME U3AENUs U COCTaBHbIE YacTu ToBapa CYMTAOTCS PaBHLIMU rapaHTUAHOMY CPOKY Ha
OCHOBHOE u3fenue, ecn MHoe He YCTaHOBIIEHO JOroBOopoM. B cryvae, ecnu Ha KOMMMekTylollee W3AenMe U COCTaBHYI0 YacTb
TOBapa B 4OrOBOPE YCTAHOBIIEH FrapaHTUIAHbIA CPOK MEHbLLEN NPOOOMKUTENBHOCTU, YEM rapaHTUIHBIA CPOK Ha OCHOBHOE M3fenve,
notpebuTens Bnpase NpeabsBUTL TPEGOBaHMUS, CBA3aHHbIE C HeJOCTaTKaMM KOMMEKTYIOLLErO U3AENnus U COCTaBHOM YacTu ToBapa,
npy Ux o6Hapy>KeHUN B TE4EHWE rapaHTUINHOTO CPoKa Ha OCHOBHOE U3Aenue, ecrnm MHOe He NPeayCMOTPEHO JOrOBOPOM.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTyloLlee n3genve yCTaHOBIMEH rapaHTUNHBIA CPOK Gornbluei NPOAOIMKUTENBHOCTH, YeM rapaHTUHBIA CPOK
Ha OCHOBHOM TOBap, MoTpebuTenb BnpaBe MNpeabsBUTL TpebOBaHUS B OTHOLUEHMM HEOOCTaTKOB ToBapa Npwu YCroBWW, 4TO
HeJoCTaTKN KOMMMEKTYIOLEro usaenusi obHapyXeHbl B TeHeHWe rapaHTUAHOTO Cpoka Ha 3TO M3Aenune, He3aBUCUMO OT UCTEYEHUSI
rapaHTUIHOroO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, ykaszaHHble B HacTosILLen cTaTbe, [OOBOASATCS [0 CBeAeHus noTpebutenst B MHGopMmauunm o ToBape,
npenocTaBnsaemon noTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacTosiero 3akoHa.

5. B cnyyvasix, korga npegyCMOTPEHHbIN [OTOBOPOM rapaHTUHBIA CPOK COCTaBMsiET MeHee ABYX NeT U HeaocTaTkv ToBapa
obHapyxeHbl noTpebuTeneM no MCTEYEeHUM rapaHTUAHOTO Cpoka, HO B npedenax ABYX IeT, notpebutenb BrnpaBe NpeabsBUTb
npoaasLy (u3rotoBuTento) TpeboBaHUs, NPeayCMOTPeHHble cTaTbel 18 HacTosiwero 3akoHa, ecrnu JoKaxeT, YTO He[ocTaTkv ToBapa
BO3HMWKNM 40 ero nepeaayqun notpebutento unm no NpUYnHaM, BO3HWKLLUM [0 3TOrO MOMEHTA.

(n. 5 BBegeH PepepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

6. B Ccny4yae BblABNEeHUA CyLWeCTBEeHHbIX HEeOOCTaTKoB ToBapa I'IOTpeGMTeJ'Ib BnpaBe npeabABUTb U3IrOTOBUTENIO
(yI'IOJ'IHOMOLIeHHOVI opraHusaumm unm ynornHOMOYeHHOMY wuHOouBMAyarnbHOMY npeanpuHuMmarTento, VIMI'IOpTepy) TpeﬁOBaHMe o
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6e3B03ME30HOM YCTPaHEHUN TakNX HEAOCTaTKOB, €CMN [OKaKET, YTO OHWM BO3HWKMM [0 Mepedayn ToBapa notpebutenio unm no
npuyMHaM, BO3HUKLIMM [0 3TOr0 MOMeHTa. YkaszaHHoe TpeboBaHMe MOXeT ObiTb npeabsBneHo, ecnu HepocTaTku ToBapa
obHapyxeHbl N0 UCTeYEeHUN ABYX NET CO AHSA Nepeaaqn ToBapa noTpebuTento, B TedeHWe YCTaHOBMEHHOMO Ha TOBap CPokKa Cryobl
Unn B TedeHne AEeCcATU NMEeT COo AHA nepedayun ToBapa NoTpebuTento B criydae HeyCTaHOBMEHWA cpoka cnyx6bbl. Ecnu ykaszaHHoe
TpeboBaHWe He yOOBMETBOPEHO B Te4YeHue ABajuatv AHeW CO OHS ero npeabsiBrieHvsi notpebutenem mnu obHapyXeHHbIA UM
HedoCTaTok ToBapa SBMSETCS HeycTpaHuMbIM, noTpebuTens Mo cBoeMy BbIGOpPY BnpaBe MNPEAbsiBUTL  U3TOTOBUTENHO
(YNONMHOMOYEHHOW  OpraHuW3auMn  Wnn  YMONMHOMOYEHHOMY  WHAWBMAYaNbHOMY  NpPeAanpuHMMATento,  WMMopTepy)  UHble
npenycMoTpeHHbIe NMyHKTOM 3 cTaTby 18 HacTosiwero 3akoHa TpeboBaHus Uy BO3BPaTUTL TOBApP U3roTOBMTENIO (YNONHOMOYEHHON
opraHv3aumy Unu yrnornHOMOYEHHOMY WMHAVBMAYanbHOMY MpeanpuHuMaTento, uMnopTepy) U notpeboBaTtb Bo3BpaTa ynrnadeHHoN
AEHEXHOW CyMMBbl.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 20. YcTpaHeHMe HeAoCTaTKOB ToBapa U3rotoBuTernem (NpoaaBLIOM, YNOMTHOMOYEHHOW opraHusauuen unm
YNONMHOMOYEHHbIM MHAUBUAYaNbHbLIM NpeanpuHMMaTenemMm, MMNoOpTepom)
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnun cpok ycTpaHeHust HedocTaTkoB TOBapa He OMnpeaeneH B NMCbMEHHON hopMe CornalleHneM CTOPOH, 3T HeocTaTku
[OMKHbI ObITb YCTpaHeHbl n3rotoBuTeneM (NpoaaBLIOM, YNONTHOMOYEHHOW opraHusaume nnm ynonHOMOYeHHbIM UHAMBUAYaNbHbIM
npegnpuHuMartenemM, MMMOPTEPOM) He3aMeAnuTeNlbHO, TO €CTb B MUHUMAanbHbI CPOK, OOLEKTMBHO HeobXxoauMbli Ans WX
yCTpaHeHns ¢ y4eTom 0bbl4HO npumMeHsiemoro cnocoba. Cpok yCcTpaHeHWsi HEAOCTaTKOB TOBapa, ornpeaensieMblin B NUCbMEHHOMN
dopme cornalleHnem CTOPOH, He MOXET NPEBbILLATL COPOK NATb AHEN.

B cnyyae, ecnu BO Bpemsi yCTpaHeHUsi HeQoOCTaTKOB TOBapa CTAHET OYEBWMAHBLIM, YTO OHM He OyayT ycTpaHeHbl B
ONpeAeneHHbI CornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKJ4YUTb COrfalleHne O HOBOM CPOKEe YCTPaHeHMsI HeOoCTaTKOB,
ToBapa. [Mpy 3TOM OTCYTCTBME HEOOXOAUMbIX OIS YCTpaHeHUs HeQOCTaTKOB TOBapa 3anacHblX YacTel (metanen, marepuanos),
obopynoBaHusi Unu NogoGHbIE MPUYMHBI HE SIBMSIOTCS OCHOBaHMEM A1 3aKSOYEHUS COrnalleHnst O TakoM HOBOM CPOKE U He
0cBODOOXKAAKT OT OTBETCTBEHHOCTY 3@ HapyLLEHNEe CPoKa, ONPEAENEeHHOro CornalleHnemM CTOPOH NepBOHaYasbHo.

(n. 1 B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B OTHOLIEHMN TOBApPOB AJIUTENBHOIO MOMb30BaHWA U3rOTOBUTENb, NpoAaBeL, NMMBOo yNonHOMOYEHHas opraHusauns unm
YMNONHOMOYEHHBIN MHAVMBUAYaNbHbIV NpeanpuHuMaTtens obs3aHbl Npy nNpeabssneHuy notpebutenem ykasaHHoro TpebosaHusi B
TPEXAHEBHbIM CPOK 6e3BO3ME3OHO MPefoCTaBUTb MOTPEOUTENt0O Ha Mepuop pPemMoHTa ToBap ASMTENbHOrO  MOMb30BaHUs,
obragamowyin 3TUMKN Xe OCHOBHbLIMM NOTPebuTeNnbCKMMK CBOMCTBaMu, obecrneyvB [OCTaBKy 3a CBOM CYeT. [lepeyeHb ToBapos
ANUTENbHOMO MOMb30BaHWSA, Ha KOTOpble ykasaHHoe TpeboBaHWe He pacnpocTpaHsieTcs, ycTaHaBnveaetcs [paBuUTeNbLCTBOM
Poccuiickon ®enepaunn.

(B pea. ®egepanbHbix 3akoHoB OT 17.12.1999 N 212-$3, ot 21.12.2004 N 171-d3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHWst HeOCTaTKOB TOBapa rapaHTUMHBIA CPOK Ha HEro NMpPoAneBaeTcs Ha nepuod, B Te4YeHUe KOTOporo
TOBap He MCMOMb30Barncs. YKasaHHbIi Nepuop MCYMCNSETCS CO AHA obpalleHuss notpebutens ¢ TpeboBaHvem 06 ycTpaHeHun
HeJoCTaTKOB TOBapa A0 AHSA BblAayy ero no okoH4aHun pemoHTa. [Npu Bblgaye ToBapa M3rotoBuTenNb (NpoaaseL, YNOoSIHOMOYEHHas
opraHu3aums Unm yrnorHOMOYEHHbIN UHAMBUAYarbHBIM NPeAnpUuHUMaTernb, UMNopTep) obA3aH NpefocTaBuTb B MUCbMEHHON (hopme
notpebutento MHdopmauuio o Aare obpalueHns notpebutens ¢ TpeboBaHnem 06 ycTpaHeHUM OBHapyXEHHbIX UM HedoCTaTKoB
ToBapa, 0 AaTe nepefayn ToBapa noTpebuTenem Ans yCTpaHeHWst HeAOCTaTKOB ToBapa, O AaTe YCTpaHeHWst HeJoCTaTKoB ToBapa C
UX onucaHvem, 06 WMCMOMNb3OBaHHbIX 3anacHbIX YacTsax (OeTansx, martepuanax) M O Aarte Bblgadn ToBapa noTpebutento no
OKOHYaHWUM yCTpaHeHUst HeJoCTaTKOB ToBapa.
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tpn ycTpaHeHun HedoCTaTKoB ToBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLEero W3AEenus WM COCTaBHOW YacTu
OCHOBHOIO M3Aenus, Ha KOTopble YCTaHOBMEHbl rapaHTUHbIE CPOKM, HA HOBblE KOMMIEKTYylolee U3fgenue unn CocTaBHYH 4acTb
OCHOBHOIO M3QENnus YCTaHaBMUBAETCA rapaHTUMHBIA CPOK TOM Xe MPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHbIe KOMMMeKTyLee
M3[enue Unn CoCTaBHYH YacTb OCHOBHOTO U3QENUs, eCNu MHOE He NPeAyCMOTPEHO AOrOBOPOM, M rapaHTUINHBIN CPOK UCHNCTIAETCS
CO [HS BblAaun NoTpebuTenio aToro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatbs 21. 3ameHa TOBapa HeHagnexawero Ka4ecTtea

1. B cnyyae obGHapyxeHusi notpebutenem HefoCTaTKOB TOBapa W NpeabsBrieHns TpeboBaHusi O ero 3ameHe npoaasel|
(n3rotoBUTENb, YNOMHOMOYEHHAsi OpraHusaumMs WM YNnorIHOMOYEHHbIN MHAMBUAYaNbHbLIA NPeAnpuUHUMaTens, nMnopTep) obssaH
3aMeHWTb TakoW ToBap B TeYeHMe CeMW [Hel CO [OHSA NpeabsBrieHust ykasaHHoro TpebosaHus noTpebutenem, a npu
HeobXxoAMMOCTI AOMOMHUTENBHON NPOBEPKM Ka4ecTBa Takoro ToBapa NpoAaBLIOM (M3roToBUTENEM, YNONTHOMOYEHHOW OpraHu3auuen
WM YNONMHOMOYEHHBIM UHAMBMAYaNbHBIM NPeAnpuHUMaTenem, UMNOPTEPOM) - B TeYeHUe ABaALaTh AHeW CO AHA NpeabsABneHns
ykasaHHoro TpeboBaHusi.

Ecnu Yy npoaasua (I/I3FOTOBI/ITeJ'IH, yI'IOJ'IHOMOLIeHHOIZ opraHusauum  unn - ynorHOMOYEeHHOro  UHAmMBUAyarnbHOro
npegnpuHumMmartens, MMHopTepa) B MOMEHT npeabaBleHnsA TpeGOBaHMﬂ OTCYyTCTBYET HeOGXO,EI,MMbIVI Ona 3aMeHbl ToBap, 3aMeHa
OOImKHa ObITb npoeefeHa B Te4eHne Mecdua Cco gHA npeabaBieHna Takoro Tpe6OBaHl/Iﬂ.

B paitoHax Kpaiitero Cesepa v NpupaBHEHHbIX K HUM MECTHOCTSX TpeGoBaHve noTpebuTtens o 3aMeHe ToBapa MoAnexuT
YOOBMNETBOPEHMIO MO €70 3asIBIIEHNIO B CPOK, HEOOXOAUMBIN AMsi 04epeaHON [OCTAaBKM COOTBETCTBYIOLLErO TOBapa B 3TV PanoHbl, B
criyyae OTCYTCTBUSI Y npofaBua (M3roToBWUTENsl, YMNOMHOMOYEHHOW OpraHu3auuv Wnv  YMnonHOMOYEHHOTOo WHOMBWAYarbHOro
npeanpuHUMaTens, MMnopTepa) Heo6XoAUMOro Ans 3aMeHbl ToBapa Ha AeHb NPeabsiBIEeHNs ykasaHHOro TpeboBaHusl.

Ecnn pgns 3ameHbl ToBapa TpebyeTtcsa Gonee cemu AHen, no TpebosaHuio noTpebutens npopasew, (M3roTtoBUTENb NNOO
YMOMHOMOYEHHAsT OpraHu3auusi UnM YnoNMHOMOYEHHBI WHAOMBWUAyarnbHbIA MNpeanpuHUMaTenib) B TeYEeHUe Tpex OHel co [OHs
npeabaBneHns TpeboBaHMs 0 3amMeHe ToBapa 06si3aH Ge3BO3ME3HO NPefoCTaBUTL NOTPEOUTENO BO BPEMEHHOE MOJSIb30BaHUE Ha
nepvos 3amMeHbl ToBap AMUTENbHOMO MONb30BaHUsl, 0bnajaroWwnin 3TUMU XE OCHOBHBLIMW MOTPebUTENnbCKUMK CBOWCTBaMMU,
obecneunB ero OoCTaBKy 3a CBOW CYET. DTO NpaBUMO HE PacMpOCTPaHSIETCSl Ha TOBapbl, NepeveHb KOTOPbIX onpeaensieTcs B
COOTBETCTBUU C MyHKTOM 2 cTaTbu 20 HacTosiwero 3akoHa.

(B pea. ®egepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-d3)
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2. ToBap HeHagnexallero kadyecTBa AOSPKEH ObiTb 3aMeHeH Ha HOBbIA TOBap, TO €CTb Ha ToBap, He ObiBWWA B
ynoTpebneHun.

Mpun 3ameHe ToBapa rapaHTUMHbLIN CPOK UCHUCASIETCA 3aHOBO CO AHS nepedayvun Toeapa I'IOTpeGVITeJ'IPO.

CraTtbs 22. Cpoku yaoBneTBOpeHUs oTAenbHbIX TpeGoBaHMI noTpebuTens
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusi noTpebuTens 0 CopaaMepPHOM YMEHbLLEHUW MOKYMHON LieHbl TOBapa, BO3MELLEHUN PacXoAoB Ha UcnpaeneHne
HeJoCTaTKOB ToBapa notpebutenem mnm TpeTbMm NMLIOM, BO3BpaTe yrnavyeHHOW 3a ToBap AEHEeXHOW CyMMbI, a Takke TpeboBaHue
O BO3MELLEHNM YObITKOB, MPUYMHEHHbLIX NOTPeOWTENnto BCNeACTBME Mpodaxy ToBapa HeHaanexalero kadectea nvbo
npefocTaBneHns HeHaanexauwen uHdopmauum o ToBape, MoAanexarT YAOBNETBOPEHUIO NpoAaBLOM  (M3roToBUTENEM,
YMNONHOMOYEHHON OpraHu3auven U ynonHOMOYEHHbIM VHAUBMAYaNbHLIM NpeanpuHuMartenem, UMNopTepoM) B TeHeHne AecsHTn
[AHeN Co OHs NpedbsBMNeHNs COOTBETCTBYOLLEro TpeboBaHms.

(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBETCTBEHHOCTb MpopAaBLa (M3roTOBUTENs, YNOMTHOMOYEHHOW OpraHu3auMm Unu ynoriHOMO4YeHHOro
MHAMBWAYanbHOro NpeAnpyuHMMAaTens, MMNopTepa) 3a NPOCPOYKY BbINONHEHUs TpebGoBaHU noTpeduTens
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npedycMOTpeHHbIX cTatbsmu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a TaKke 3a HEBbINOMHEHVe
(3apepxKy BbinonHeHns) TpeboBaHWA NOTPebuTens o NpesocTaBneHM eMy Ha Nepuoa peMoHTa (3aMeHbl) aHanorMyHoro Toeapa
npoaaseL (M3roToBUTEMb, YNOMHOMOYEHHasA OpraHM3auns unu ynoriHOMOYEHHbIN MHAVBUAYasbHbIV NpeanpuHMMaTenb, MMNopTep),
AOMYCTUBLLUMA TaKkue HapylleHus, ynnadusBaeT noTpebutento 3a kaxAbll AeHb MPOCPOYKM HEYCTOWKY (MeH0) B pasmepe OfHOro
npoLeHTa LieHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, UCXo4st U3 €ro LeHbl, CyLlecTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue notpebutens
OOMKHO ObiNo ObITb YOOBNETBOPEHO MNPOAABLIOM (M3roTOBMTENEM, YMOMHOMOYEHHOW oOpraHvu3auvern Unm yrnoriHOMOYEHHbIM
MHAMBMAYanNbHbIM NpeanpuHMMarenemM, UMMNOPTEPOM), B AeHb OOOPOBONBHOrO yOOBNETBOPEHUSI Takoro TpeboBaHWs Unn B OeHb
BblHECEHUS cyaebHoro peleHus, ecnm TpeboBaHne JO06POBONLHO YOOBNETBOPEHO He ObIno.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINonHeHns TpeboBaHuii NOTPedbuTens B CPoku, NPeayCMOTpeHHble cTaTbsiMu 20 - 22 HacTosiwero 3akoHa,
noTpebutens BNpaBe Mo CBOeMy BbiGOpy NpeabsBUTb MHble TpeboBaHWSA, yCTaHOBMEHHbIE cTaTbel 18 HacTosLwero 3akoHa.

Crtatba 23.1. lNMocnepcTBMA HapylueHUsi NpPoAaBLOM CpoKa nepeaayqv npeaBapyuTeNibHO OMMavYeHHoOro ToBapa
nortpedburento
(BBEeaeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. forosop Kynnu-npoaaxu, npeaycMaTpyBaloLLmin 0683aHHOCTb NOTpebuTensa npeaBapuTENbHO ONMaTuUTb ToBap, AOMKEH
cogepxaTb YCIoBMe O CPOKe nepeaadn ToBapa norpedutento.

2. B cnyyae, ecnu npogasel, NOMyYUBLUWIA CyMMy NpeaBapuUTeNbHON onnaTbl B onpeaeneHHOM AOTOBOPOM Kymnu-Mnpoaaxu
pasmepe, He UCMoMnHWI 06513aHHOCTL MO Nepefade ToBapa noTpeGUTerio B YCTAHOBMEHHbIN TakUM AOrOBOPOM CPOK, noTpebuterb
no cBoeMy BbIGOpY BrpaBe NoTpeGoBaTh:

nepefayy onnayeHHoro ToBapa B YCTaHOBMEHHbIV UM HOBbIW CPOK;
BO3BpaTa CyMMbl NpeBapUTenbHON onnaTthl ToBapa, He NepeaaHHoro NpPoaaBLOM.

I'IpM 3TOM I'IOTpeﬁVITeJ'Ib Brpase I'IOTpeGOBaTb TaKkKe MOSIHOro BO3MeELUeHUA y6bITKOB, NPUYMHEHHbIX eMy BcCrneacteune
HapyLlleHUa yCTaHOBNEHHOro 4OroBopoM Kynnun-npoaaxu Ccpoka nepenadn npeaBapuTenibHO onnadYyeHHoro Toeapa.

3. B cnyyae HapylueHus yCTaHOBMEHHOrO AOrOBOPOM KyMMW-NPOAAXW Cpoka nepefayn npeaBapuTenbHO OnnadyeHHoro
ToBapa noTpebuTento NpofaseL, ynnaunsBaeT eMy 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MeHW) B pasmepe MOMOBWHbI MPOLEHTa
CYMMbI NpeaBapuyTenbHON onnaTtkl ToBapa.

HeycTolitka (neHu) B3biCKMBaETCA CO OHs, KOraa No [OroBOpy Kynniu-npodaxuy nepedada ToBapa notpebutento formkHa Geina
ObITb OCYLLECTBEHa, A0 OHSA nepeaadn Tosapa noTpebutentio unm Ao AHS yOOBneTBopeHus TpeGoBaHus notTpebuTtens o Bossparte
eMy NnpefBapuTenbHO YNnadeHHOW UM CyMMBbI.

CyMMa B3bICKaHHOW MOTpebuTenemM HeyCcToMKN (MeHn) He MOXET NpeBbILLAaTb CyMMY NpeaBapuTENbHONM onnaTel ToBapa.

4. Tpe60BaHI/l$| I'IOTpe6I/1TeJ'Iﬂ O BO3BpaTe ynnaquHon 3a ToOBap CyMMbl M O MOJIHOM BO3MeLleHUU y6bITKOB nognexar
YOOBIETBOPEHUIO NPOAAaBLIOM B TEHEHNE OeCATU OHEN co oHSA npeabaBeHna COOTBETCTBYOLLEro TpeﬁOBaHI/IFl.

5. TpeGoBaHusi NOTpebUTENsl, YCTAHOBMEHHbIE MYHKTOM 2 HacTosILUEN CTaTbW, He MOANEexaT YOOBMNEeTBOPEHMIO, €Cru
npoJaBell [OKAaXeT, YTO HapylleHWe CPOKOB nepefays NoTpebuTento npeaBapuTenbHO OniadyeHHOro ToBapa MPOW3OLLSIO
BCNEeACTBME HENPeOodONMMON CUTbl MU MO BUHE NOTpeGuTens.

Crtatbs 24. PacyeTbl c noTpebuTtenem B criyyae NpmobpeTeHnsi UM ToBapa HeHaArexallero kayecTsa

1. Mpu 3ameHe ToBapa HeHaAMexXaLlero kayecTBa Ha ToBap 3TOM Xe MapKu (3TUX e MoZenu v (Unu) apTukyna) nepepacyer
LieHbl TOBapa He Npou3BoanTCS.
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwv 3ameHe ToBapa HeHaANEXalLero KayecTBa Ha Takom e ToBap APYron Mapku (MOAenu, apTuKyna) B crydae, ecrnu
LieHa ToBapa, NoAnexallero 3ameHe, HUXe LieHbl ToBapa, NpeAoCTaBNeHHOro B3aMeH, notTpebuTens OOMKeH AONNaTUTL pasHULY B
LeHax; B Criyyae, ecnv LieHa ToBapa, NOASIeXallero saMmeHe, Bbille LeHbl ToBapa, NpefoCTaBeHHOTO B3aMeH, pasHuua B LeHax
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BbINnayMBaeTcs notpeduTento. LieHa ToBapa, noanexallero 3aMmeHe, ONpeaensieTcs Ha MOMEHT ero 3aMeHbl, a ecrnv TpeboBaHue
noTpebuTens He yAOBMETBOPEHO NPOAABLIOM, LieHa 3aMEeHSieMoro ToBapa v LieHa nepejaBaemoro B3aMeH ToBapa onpeaenstorcs
Ha MOMEHT BbIHECEHUSI CYJOM PELLEHUS O 3aMeHe ToBapa.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHusi notpebutenem tpeboBaHWs 0 COpasMEpHOM YMEHbLLUEHUM MOKYMHON LeHbl ToBapa B pacyeT
NPYHMMAaETCA LieHa ToBapa Ha MOMEHT MnpeabsBrieHuss notpebutenem TpeboBaHus 06 yuUEHKe unn, ecrim OHO AO0OPOBOMbHO He
YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS CYOM PELLEHUSI O COPa3MEPHOM YMEHbLLIEHWUMN NOKYMHON LiEHbI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaAnexallero kayecTsa noTpeduTens BnpaBe TpeboBaTb BO3MELLEHNS PasHULbl MEeXAY LieHOW
TOBapa, YCTaHOBIEHHOW [OrOBOPOM, W LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT [0OpOBOMBLHOTO YAOBMETBOPEHWUS TaKoOro
TpebosaHusa unu, ecnu TpebosaHve [OGPOBONLHO HE YAOBMNETBOPEHO, HA MOMEHT BbIHECEHUSI CYA0M peLLIeHUs.

(n. 4 BBeaeH PegepanbHbiM 3akoHoM oT 17.12.1999 N 212-03, B pea. PefepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaAnexallero kayecTsa, NPoAaHHOMO B KPEAUT, MOTpebUTEN0 BO3BpaLLaeTcs ynadeHHas
3a TOBap AEHEXHasi cymMma B pa3Mepe noralleHHOro Ko AHH BO3BpaTa yka3aHHOro ToBapa KpeauTa, a Takke BO3MelLaeTcsi nnara
3a npeocTaBneHne KkpeguTa.

(n. 5 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HeHaanexailero kavectsa, npuobpereHHoro notpebutenem 3a cyeT NoTpPebuTenbcKoro
KpeauTa (3avima), npoaaBsel, obsizaH BO3BPaTUTb MOTPEOUTEMIO ynnayeHHylo 3a ToBap AEHEXHYH CyMMy, a Takke BO3MEeCTUTb
ynnaveHHble notpebutenem NpoLEeHTbI M UHbIE NNaTeXM No 4OrOBOPY NOTPEOMTENbLCKOro KpeanTa (3anma).

(n. 6 BBeaeH PepepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

Cratbs 25. lpaBo noTpebutens Ha obmMeH ToBapa Haanexallero Kayecrsa

1. MNoTpeGuTenb BrnpaBe OOMEHATb HENPOAOBONLCTBEHHLIN TOBap HaAMeXallero kayectBa Ha aHanoruyHbI ToBap Yy
npogaBua, y KOTOPOro 3TOT ToBap Obin MpuobpeTeH, ecnu ykasaHHbl ToBap He nogowen no dopme, rabaputam, ¢acoHny,
pacuBeTKke, pasmepy Uunu Kkomnnekraumu.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

rlOTpe6VITeJ'Ib MMeeT npaBo Ha obmeH HEMNPOAOBONbCTBEHHOIO TOBApa Haasnexaulero Ka4yecrtsa B Te4eHue 4YeTblpHaguaTtu
OHEeNn, He cunTas aHsa ero MOKYMKW.

O6MeH HenmpoaoBONBbCTBEHHOTO TOBapa Haanexallero KavecTBa MNPOBOAMTCS, €CNM yKasaHHbIi ToBap He Obin B
ynoTpebnexHun, coxpaHeHbl ero ToBapHbIi BuA, NoTpebuTenbckve cBonCTBa, NombObl, dhabpuuHbie ApnbikK, a Takke UMeercs
TOBAPHBIA YEK UMM KacCOBbIV YeK NGO MHOM NOATBEPXAAoLWMIA OnNnaTy yka3aHHOro ToBapa AoKymeHT. OTcyTcTBue y notpeburtens
TOBAPHOrO YeKa WM KacCoBOrO Yeka NMbBO MHOro MoATBepXAatoliero onnaty ToBapa AOKYMEHTa He NULIAET ero BO3MOXHOCTU
CCbINaTbCs Ha CBMAETENbCKNE NOoKasaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeveHb TOBapoB, He noanexawmx OOMeHy MO OCHOBaHWSIM, YKa3aHHbIM B HacTosilen cTaTbe, yTBepXaaercs
MpasuTtensctBOoM Poccuiickon depepaumu.

2. B cnyyae, ecnu aHanmoruMyHbli ToBap OTCYTCTBYET B MNpoaaXe Ha [AeHb obpalieHus notpebutens kK npoaasLy,
noTpebutensb BnpaBe 0TKa3aTbCH OT UCMOMHEHUs JOroBopa Kynnu-npofaxu u notpebosarb Bo3BpaTa ynnavyeHHOW 3a yKasaHHbIN
TOBap AEHEeXHOW CyMMbl. TpebGoBaHve noTpebutens o BO3BpaTe ynnayeHHOW 3a yKa3aHHbIA TOBap AEHEXHON CYyMMbl MOANEXUT
YAOBMETBOPEHMIO B TEYEHUE TPEX AHEeW CO AHSA BO3BpaTa ykazaHHOro Toeapa.

Mo cornaweHutio notTpebuTens ¢ npoAaBLOM OOMeH ToBapa MOXET ObiTb NpeayCMOTPEH MpU MOCTYNIEHNN aHaNoOrM4yHoOro
ToBapa B npogaxy. MNpoaasel, 06513aH HeaameAnUTeNbHO COOOLLMTL NOTPEOMTENIO O NOCTYNIIEHNM aHaNorM4YHOro ToBapa B NPOAAXY.
(n. 2 B pea. ®PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbs 26. YTpaTuna cuny. - ®eagepanbHbiii 3akoH oT 25.10.2007 N 234-®3.

Crtartbs 26.1. AIucTaHLMOHHbIN CNOCO6 Npoaaxu ToBapa
(BBeaeHa ®epnepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [oroBop PO3HWYHOWM KYNMW-NMPOAaXW MOXET OblTb 3akfio4eH Ha OCHOBaHUM O3HAKOMIIEHWsI noTpebutens ¢
NpeanoXeHHbLIM NPOAABLIOM OMNUCaHWEM ToBapa MOCPEeACTBOM KaTanoroB, MpOCheKkToB, OykneToB, (POTOCHWMKOB, CPEACTB CBS3W
(TeneBW3NOHHOW, NOYTOBOW, PAAVOCBA3N W APYIVX) UMM UHBIMU UCKMIOHAOLLMMU BO3MOXHOCTb HEMOCPEACTBEHHOTO O3HAKOMIEHUS
notpebutens ¢ ToBapom 6o obpasLom ToBapa Npu 3akMYEHUU Takoro AOroBopa (QMCTaHUMOHHLIM cnocob npoaaxu ToBapa)
cnocobamu.

(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNpopaBuoM [0 3aknoYeHns [oroeopa AomkHa ObiTb MnpegocTaBneHa notpebutento mHgopmaums 06 OCHOBHbIX
noTpebuTenbCckMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxoxAeHus)) npopaBua, O MecTe W3roTOBMeHUst ToBapa, O MONHOM
(hPVPMEHHOM HaMMeHOBaHWKM (HauMeHOoBaHUW) nMpopaBua (M3roToBuUTens), O LeHe n 06 ycrnoBusix NpuobpeTeHus ToBapa, O ero
[ocTaBKe, Cpoke Cry0bbl, Cpoke roAHOCTU U rapaHTUHOM CPOKe, O NopsiAke onnaTbl TOBapa, a Takke O CPOKe, B Te4eHMe KOTOPOro
[eViCTBYeT NpeanoXeHne O 3akroyYeH JoroBopa.

3. MNoTpebutento B MOMEHT JOCTaBKM TOBapa [OMKHa ObiTb B MMCbMEHHOW hopme npefocTaBneHa MHopmauus o ToBape,
npegycMoTpeHHast ctatber 10 HacTosilero 3akoHa, a Takke NpenycMOTPeHHasi MyHKTOM 4 HacTosiel cTaTby UHdOopMaums o
nopsiake 1 cpokax Bo3Bpara ToBapa.

4. MotpebuTenb BnpaBe oTka3aTbCs OT ToBapa B Nnoboe BpeMs 40 ero nepeayu, a nocne nepegayv toBapa - B Te4eHue
CemMun OHewn.
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B cnyyae, ecnun uHdopmaums o nopsiake U Cpokax Bo3BpaTa ToBapa Hadnexallero kadectsa He Obina npefocTaBneHa B
NMUCbMEHHOW hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BnpaBe 0TkasaTbCs OT TOBapa B TEYEHWE TPEX MECSLEB C MOMEHTa
nepegayv ToBapa.

BosBpaT ToBapa Hagnexallero kayectsa BO3MOXEH B CIlydyae, €Cnv COXpaHeHbl ero ToBapHblii BUA, noTpebuTenbckue
CBOWCTBa, @ Takke [OKYMEHT, NnoaTBepXaalowmin akT M ycrnoBus MOKYMNku ykasaHHoro ToBapa. OTcyTcTBMe y noTpebutens
[OKyMEeHTa, NoATBepxkAatolero akT U YCcrioBusl MOKYMKW ToBapa, He NnWLIAaeT ero BO3MOXHOCTWM CChiNaTbCsl Ha Apyrve
fAokasaTenbcTBa NnpnobpeTeHust Toeapa y AaHHOro npoaasua.

MoTpebutenb He BNpaBe OTKasaTbCs OT TOBapa HaAnexallero KayecTBa, WMENOLLEro WHAMBMAYanbHO-ornpeeneHHble
CBOWCTBA, €C1 yKa3aHHbI ToBap MOXET ObITb MCMONb30BaH MUCKIUYUTENBHO NprobpeTatowmm ero notpedutenem.

Mpu oTkase notTpebuTens oT ToBapa NpoAaseL, AOIMKEH BO3BPaTUTb €My AEHEXHYI0 CYMMY, ynradeHHyto notpeburenem no
[0roBOpYy, 3a UCKMIOYEHWEM pacxodoB MpofaBLa Ha AOCTaBKy OT MoTpebuTens BO3BpALLUEHHOro ToBapa, He Mo3gHee YeM 4yepes
AecsiTb AiHe co AHA NpeabsiBrieHnsi notpebutenem cooTBeTCTBYOLWEro TpeboBaHus.

5. MNocnegcteua nNpogaxy ToBapa HeHagnexallero kayectsa AMCTaHLMOHHBLIM CMOCOBGOM MpPoAaKu ToBapa yCTaHOBMEHbI
NONOXEHUSAMU, NPEAYCMOTPEHHbIMU cTaTbaMK 18 - 24 HacToswwero 3akoHa.

Cratbs 26.2. NpaBuna npopaxu otaenbHbIX BUAOB TOBapoB
(BBegeHa ®egepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)

MpaBnna npoaaxu oTAenbHbIX BUAOB TOBApPOB ycTaHasnueatoTed MNpasuTtensctBom Poccuickon ®epepauun.

Mnasa lll. 3ALUUTA NMPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHWUW YCIYT)

Crtatbs 27. CpoKu BbINOMHEHUs1 paboT (oka3aHus ycnyr)

1. WcnonHutenb 0653aH OCyLLECTBUTL BbINOMHEHME paboTbl (OKasaHWe yCnyrM) B CPOK, YCTAHOBMEHHbIA MNpaBuiiammu
BbINOSIHEHNSA OTAENbHbIX BUAOB PaboT (0KadaHUs OTAENbHbIX BUAOB YCIYr) UMW [OrOBOPOM O BbIMOMHEHUM paboT (okasaHuu ycnyr).
B poroBope 0 BbINONMHeHUN paboT (OkasaHuu YCnyr) MOXeT MpeaycMaTpuBaTbCA CPOK BbIMOMHEHUs paboTbl (okasaHus ycnyru),
€CNN yKa3aHHbIMY MpaBuiamMyn OH He MPeayCMOTPEH, a Takke CPOK MEHbLUEW MPOAOIMKUTENBHOCTN, YEM CPOK, YCTaHOBIEHHbIN
yKasaHHbIMW NpaBunamu.

2. Cpok BbINONHEHUs1 paboTbl (OKasaHWs YCIyrv) MOXET OMpeAensaTbcs Jatow (Mepuogom), K KOTOpPOW AOMKHO ObiTb
3aKOHYEHO BbINONHEHNe paboTbl (OKasaHwe ycnyru) unu (1) gaTon (neprmogom), K KOTOPOW MCMOMHUTENb AOMKEH NPUCTYMUTL K
BbIMOMHEHNIO paboTbl (OKa3aHuto ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BeinonHeHne paboTkl (OkasaHne ycnyru) ocyLLEeCTBASETCA MO YacTAaM (4OCTaBKa NEpPUOANYECKON nedaTtu,
TeXHU4eckoe 06CnyxmBaHMe) B TeYeHMe Cpoka [AEeWCTBUS [oroBopa O BbIMOMHEHUM paboT (okasaHuum ycnyr), OOIKHbI
npegycMaTpuBaTbCs COOTBETCTBYIOLLME CPOKM (NEPUOAbI) BLINMOSIHEHWS Takux paboT (okasaHus ycnyr).

Mo cornalieHuto CTOPOH B AOroBOpe MOryT OblTb MPedyCMOTPEHbI Takke CPOKU 3aBepLUeHUst OTAEMbHbIX 3TanoB paboTbl
(NpOMeExXyTOYHbIE CPOKM).
(n. 3 BBeaeH PepepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

Ctatbs 28. MocneAcTBMsA HapyLLUEeHUs1 UCMIONTHUTENEM CPOKOB BbINONHEHUsi paboT (okasaHus ycnyr)

1. Ecnu ucnonHWTenb HapyLuvri CPOKM BbINOMHEHWS paboTbl (OKa3aHWs ycrnyru) - CPokM Hadana u (Mrv) OKOHYaHWS
BbINOMHEHUs1 paboTbl (OKa3aHWsa ycrnyru) u (UNM) NPOMEXYTOYHbIE CPOKN BbIMOMHEHWUS1 paboThbl (OKa3aHWs ycrnyru) unu Bo BpeMs
BbINOMHEHUs paboThl (Oka3aHWsa ycryru) ctano o4eBUAHbIM, YTO OHa He ByaeT BbiNOnMHEHa B CPOK, NOTpedbuTens No cBoeMy BbiGopy
Bnpase:

(B pea. ®egepanbHbix 3akoHOB oT 17.12.1999 N 212-93, ot 25.10.2007 N 234-d3)

Ha3Ha4YUTb UCMOSHUTENIO HOBbIV CPOK;
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMopy4unTb BbINOMHEHWE paboThl (OkasaHwe ycryru) TpeTbMM nuuamM 3a pasyMHyH LEeHY Uni BbINOSTHUTL €e CBOMMU CUMamMu 1
notpe6oBaTb OT UCTIONHUTENSI BO3MELLIEHWS MOHECEHHbIX PACXO40B;

I'IOTpeﬁOBaTb YMeHbLUIEeHUA UeHbl 3a BbiNONIHEHNEe paGOTbI (on(aaaHme ycner);

0TKa3aTbCsl OT UCMOMHEHMUs JOrOBOPa O BbINOMHEHUN paboTbl (OKasaHum ycnyru).
(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe noTpe6GoBaTb TaKKe MOMHOMO BO3MELLEHWUST YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C HapylleHueMm
CPOKOB BbINOMHEHWs1 paboTbl (OkasaHus ycrnyru). YObITKM BO3MELLAIOTCS B CPOKW, YCTaHOBMEHHble AN1S YOOBNETBOPEHUS
COOTBETCTBYIOLLMX TPeGoBaHwWii NoTpeduTens.

(B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBble CPOKW BbIMOSIHEHUS PabOThbl (OKa3aHWs YCryru) ykasbiBaloTCA B [AOrOBOpe O
BbIMNOMHEHUM paboThl (OKasaHuu ycnyru).
(B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyky HOBbLIX CPOKOB MoTpebuTens BnpaBe NpeabsBUTb UCMOMHUTENIO WHble TPEOGOBaHMS, YCTAHOBIEHHbIE
NyHKTOM 1 HacTosILLEN cTaTb.
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3. LleHa BbInonHeHHoW paboTbl (0Ka3aHHOW ycnyru), Bo3Bpallaemas noTpedbutento npu otkase OT UCMOMHEHUs AOroBopa O
BbIMNOMHEHUM PabOThl (OKa3aHWUK YCryrn), a Takke yYnTbiIBaeMasi NpU YMEHbLUEHUM LiEeHbI BbINONHEHHOW paboThbl (OKa3aHHOW ycnyru),
onpegensieTcs B COOTBETCTBUN € NyHKTamu 3, 4 n 5 ctatbn 24 HacTosLero 3akoHa.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpu oTKase OT UCMOSHEHWS [OroBopa O BbINOMHEHWU paboTbl (OkasaHWM ycryru) UcnonHuTenb He Brnpase TpeboBaTb
BO3MELLEHNSA CBOWX 3aTpaT, MPON3BEAEHHbLIX B MPOLIECCe BbINOMHEHWA paboThl (OKa3aHUsa ycryru), a Takke nnaTbl 3a BbINOMHEHHYHO
paboTy (Oka3aHHyIo ycryry), 3a UCKMIOYEHNEM criyyasi, eCrnv NoTpeduTens NPUHAN BbINOMHEHHYIO paboTy (Oka3aHHyto ycryry).

(B pea. ®egepanbHbix 3akoHoB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3)

Ab63ay ncknoyeH. - PeaepanbHbiit 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLueHUs yCTaHOBIIEHHbIX CPOKOB BbIMOMHEHNA paboTbl (OKasaHWs yCryrm) Unu HasHayYeHHbIX noTpebuTtenem
Ha OCHOBaHWM MyHKTa 1 HaCTOSILLEN CTaTbW HOBbLIX CPOKOB MCMOMHUTENb ynnavuBaeT noTpebuTtento 3a Kaxabli AeHb (Yac, ecnu
CpOK onpefeneH B 4Yacax) NMPOCPOYKM HEYCTOMNKY (MeHt0) B pa3Mepe Tpex NpPOLEHTOB LeHbl BLINONHEHWSt paboTbl (okasaHus ycnyru),
a ecrnu LeHa BbINOMHeHUst paboTbl (OKa3aHWst YCnyrn) JOroBOpoOM O BbINOMHEHWUM paboT (Oka3aHuK ycnyr) He onpeaeneHa - oben
LieHbl 3aKa3a. [1oroBopom O BbINOMHEHWUWN PaboT (OKa3aHum ycnyr) Mexay noTpeduTenem u UCNoNHUTENeM MOXET ObiTb YyCTaHOBMEH
6onee BbICOKWIA pa3Mep HEYCTOWKM (MEHN).
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHsl) 3a HapylleHWe CPOKOB Havana BbIMOSIHEHUsi paboTbl (OKa3aHusl ycryru), ee atana B3bICKMBAaETCs 3a
Kaxabln AeHb (4ac, ecnv CpoK onpefdeneH B Yacax) NPOCPOYKM BMMOTb A0 Havana BbINOMHEHWA paboTel (OkasaHusa ycnyru), ee
aTana unu npeabsBneHns notpebutenem TpeboBaHUii, NPEAYCMOTPEHHBIX MYHKTOM 1 HACTOSILLEN CTaTby.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLLeHne CPOKOB OKOHYaHUSI BbINOMHEHUst paboTbl (OKa3aHus ycryrv), ee aTana B3blCKMBaeTCs 3a
KapkAbl AeHb (Yac, ecnu CpoK OMpeAerneH B Yacax) NpOCPOYKM BMOTb A0 OKOHYaHWUS BbIMONHEeHWsA paboTel (oka3aHus ycnyrv), ee
aTana unu npeabaseHns notpebutenem TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HAacTOSILLEN CTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CymMma B3bICKaHHOWM NoTpebuTenem HeycTOMKK (MeHW) He MOXET NpeBbilaTh LieHy OTAENbLHOro BMAa BbIMONHEHUs paboTbl
(okasaHusa ycnyru) unu obLLyro LieHy 3aka3a, ecrnv LieHa BbINONHEeHWs OTAENbHOro Buaa paboThl (OKa3aHWs ycryrn) He onpeaenexHa
[OroBOPOM O BbIMOMHEHNN paboTbl (OKa3aHum ycnyrn).

Pa3mep HeycTonku (neHun) onpedensieTcsi, UCXOAA U3 LeHbl BbINOMHEHUs paboTbl (OkasaHusi ycryru), a ecrnu ykasaHHas
LUeHa He onpegeneHa, ncxoas u3 obllen ueHbl 3akasa, CyleCTBOBaBlLUENW B TOM MecTe, B KOTOpOM TpeboBaHue notpebutens
[OIMKHO ObiNo GbiTe YAOBMNETBOPEHO WUCMOMHWUTENEM B AeHb OOOPOBOSILHOMO YAOBMETBOPEHUSI Takoro TpeboBaHWsA WU B OEHb
BblHECEHUs1 cyaebHoro pelueHus, ecnu TpeboBaHne NoTpebutens 4OOPOBONBLHO YOOBNETBOPEHO HE BbINo.

6. TpeGOBava I'IOTpeGVITeJ'IH, YCTaHOBIEHHbIE MYHKTOM 1 HacTtosiwen cTaTbW, He noanexar yAOBNETBOPEHUo, ecnun
NCNONMHUTENDb O0KaXeT, YTO HapylleHne CPpOKOB BbINONTHEHNA pa6OTbI (oxasava yCﬂerI) npousoLwno ecneacrene Henpeo,qonmmoﬁ
CUnbl UNn No BuHe n0Tpe6v|Ten;|.

Cratbs 29. NpaBa noTpebuTens npn obHapyXeHUM HeAOCTaTKOB BbINONTHEHHOW PaboThl (OKasaHHOW ycnyru)

1. MNoTpebuTens npu obHapyXeHUN HeOOoCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycryru) BnpaBe MO CBOEMY BbiGopy
notpeboBathb:

6e3B03Me3HOr0 YCTPaHEHNS HeJOCTaTKOB BbIMONHEHHOWM paboTkl (Oka3aHHON ycryru);
COOTBETCTBYIOLLETO YMEHbLUEHNS LieHbI BbIMOMIHEHHOW paboTbl (OKa3aHHOW ycnyru);

6e3BO3ME3HOr0 WU3roTOBMEHNS APYroW BelyM W3 OAHOPOAHOTO MaTepuana Takoro Xe KkavecTBa WM MOBTOPHOrO
BbINOMHEHNS paboTbl. Mpu 3Tom NoTpeduTens 06513aH BO3BPaTUTL paHee NepeaaHHyo eMy UCMONHUTENEM BELLb;

BO3MeELUEHNA NOHECEHHbIX UM pacxoaoB Mo YCTpaHEeHU0 HeOoCTaTKoB BbIMONTHEHHOM paGOTbI (OKaBaHHOVI yCJ'IyFVI) cBOMMU
cunamu Unu TpeTbMn nNuuamn.

YpnosneTrBopeHue TpeboBaHuii NoTpebutensa o 6e3Bo3Me3qHOM yCTPpaHEHUN HedOoCTaTKoB, 06 WM3roTOBMEHUM APYron BeLum
UM O MOBTOPHOM BbIMOMHEHUM paboThl (OKa3aHWUK ycrnyrn) He 0CBOBOXAAET UCTIONTHUTENS OT OTBETCTBEHHOCTU B (DOPME HEYCTOMNKM
3a HapyLLleHVe Cpoka OKOHYaHUS BbIMOMHEHUs paboTbl (OKa3aHus ycryru).
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe 0OTKa3aTbCA OT MCMOMHEHUst [JOroBopa O BbIMOMHEHUM paboTbl (OkasaHuM ycnyru) u notpeboBaTb
MOMHOTO BO3MeLLEHUs YObITKOB, €CNU B YCTAHOBMNEHHbIA YKa3aHHbIM [OrOBOPOM CPOK HeJOCTaTKU BbINOMHEHHON paboThbl
(okasaHHOW ycnyru) He ycTpaHeHbl ucrionHutenem. [loTpebuTtenb Takke BNpaBe OTKa3aTbCH OT MCMOMHEHUs [oroBopa O
BbINOSIHEHNM PabOTbl (OKkasaHWM YCrnyrn), ecrnm UM OBHapyXXeHbl CyLLECTBEHHbIE HeJOCTaTKU BbINOSIHEHHOW pPaboThl (OKa3aHHOW
YCNYrn) UMK UHbIE CYLLECTBEHHbIE OTCTYMIEHNS OT YCMOBWIA fOroBOpa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBSI3W C HedocTaTkamu
BbIMOMHEHHOW paboTbl (OKkasaHHOW ycnyru). YObITKM BO3MELLalTCs B CPOKW, YCTaAHOBIIEHHblE [ANS  YAOBMNETBOPEHWS
COOTBETCTBYIOLUMX TPEOGOBaHWI NOTpebuTens.

2. LleHa BbIMonHeHHoON paboTbl (OKa3aHHOW ycryrv), Bo3BpaLlaemas notpebutento npy oTkase oT WUCTOSHEHWS [oroBopa O
BbIMNOMHEHUM PabOoThl (OKa3aHWUK YCryrn), a Takke yYnTbiIBaeMasi NpU yMeEHbLUEHUM LieHbl BbINONHEHHOW paboThbl (OKa3aHHOW ycnyru),
onpenensieTcsl B COOTBETCTBUM C MyHKkTaMun 3, 4 u 5 ctatbu 24 HacTosiLero 3akoHa.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBsi3aHHble C HEAOCTaTKaMW BbINMOMHEHHOW PaboTbl (OKa3aHHOM ycnyru), MoryT 6biTb NpeabaBeHbl Npu
NPUHATUN BbINONTHEHHON paboTbl (OKa3aHHOW YCIyrv) UK B XOA4E BbINOMNHEHWsA paboTbl (okasaHus ycnyrm) nmbo, ecnv HEBO3MOXHO
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0BHapyXUTb HEAOCTaTKN NPU NMPUHSATUM BINOMHEHHON paboTbl (OkasaHHO ycryr), B TEHEHWE CPOKOB, YCTAHOBIIEHHbBIX HACTOSALLIMM
MYHKTOM.

MoTpebuTtens Bnpase NpeabsBnATbL TpeboBaHMS, CBA3aHHbIE C HeAoCTaTkaMu BbINOMHEHHON paboTbl (OKasaHHOW ycnyru),
€CINM OHWN OBHapyXeHbl B TEYEHWE rapaHTUAHOIO Cpoka, a MpW ero OTCYTCTBUM B Pa3yMHbIA CPOK, B Npeaenax AByX NeT CO AHsi
NPUHATUSI BBINONHEHHON PaboThbl (OKa3aHHOW yCnyrv) Unun NSTW NeT B OTHOLLEHWUN HEeAOCTaTKOB B CTPOEHUW U MHOM HEABWXUMOM
umMylecTse.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VcnonHuTenb oTBeyaeT 3a HedocTaTku paBoTbl (yCryru), Ha KOTOPYK HE YCTaHOBMIEH rapaHTWUIHBLIA CPOK, ecnu
noTpe6uTernb JOKAKET, YTO OHW BO3HUKIIM 40 €€ MPUHATUS UM UMK MO NPUYMHAM, BO3HUKLLMM [0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYIO YCTaHOBIIEH rapaHTUMHBIA CPOK, UCMOMHWUTENb OTBEYaeT 3a ee HepocTaTKu,
€CINN He [OKaXeT, YTO OHM BO3HWKMU nocrne npuHATUS paboTtbl (ycnyru) notpebuTenem BCredCcTBUE HapyLUeHUst UM NpaBun
1cnonb3oBaHusi pesynstaTta paboTsl (ycnyru), AeACTBUIA TPETBUX NULL UMW HENPEOAONUMON CUTbI.

(n. 4 BBegeH PepepanbHbIM 3akoHoM 0T 17.12.1999 N 212-93)

5. B cnyvasix, korga npedyCMOTPEHHbI [OTOBOPOM FapaHTUMHBLIN CPOK COCTaBMnsAeT MeHee [AByX NneT (MATu neT Ha
HedBWKMMOE VMMYLLECTBO) U HeJocTaTku paboTbl (ycryrv) obHapyxeHbl noTpebutenem no MCTEYEHWN rapaHTUMHOMO Cpoka, HO B
npegenax AByx NneT (NSTW NeT Ha HeABUXMMOE UMYLLECTBO), noTpebuTenb Bnpase npeabsBuTb TpeboBaHUs, NPeayCMOTPeHHble
MYHKTOM 1 HacTosiLLel cTaTbW, ecnv JOKaXeT, YTO Takue HeJoCTaTKM BO3HWKIWN [0 NPUHSATUS UM pesynbtata paboTbl (ycnyru) unm
No NPUYMHaM, BO3HUKLLNM [0 3TOr0O MOMEHTAa.

(n. 5 BBeaeH PepepanbHbiM 3akoHoM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIiBNEeHUs CyLUECTBEHHbIX HeAoCTaTkoB paboTsbl (ycnyru) noTpebuTens BnpaBe NpeabsBUTb WCMNOMHUTENIO
TpeboBaHne o 6e3BO3ME3AHOM YCTPaHEHUW HEAQOCTATKOB, €CMW AOKAXET, YTO HeOOCTaTKM BO3HMKMM A0 NMPUHATUS UM pesynsraTta
paboTbl (ycnyrn) nnv no npuyMHaMm, BO3HUKLWIMM A0 3TOro MOMeHTa. Q1o TpeboBaHMe MOXET ObiTb NpeabsBrEeHO, ecnu Takve
HeJoCTaTKn 06HapyXXeHbl MO UCTeYeHNN ABYX NET (NATW NeT B OTHOLLEHUW HeABMXMMOrO MMYLLECTBA) CO AHS NPUHATUS pesynbraTta
paboTbl (ycnyrv), HO B Npeaenax yCTaHOBNEHHOrO Ha pe3ynbraTt paboTbl (YCryrv) cpoka cnyx0bl unn B Te4eHne AeCSTU NET CO AHA
npuHATUS pesynstata pabotbl (ycryrn) notpebutenem, ecnu cpok cnyxbbl He yctaHoBneH. Ecnv paHHoe TpeboBaHume He
YAOBMETBOPEHO B TeYeHWe ABafuaTh AHel CO OHSA ero npeabsBneHvs notpebutenem unm obHapyXeHHbI HedoCTaToK ABMsAeTcs
HeyCcTpaHuMbIM, NoTpebuTenb no ceoemy BblIbOpy Bripase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLLEHUS LiEHbI 3@ BBINOSTHEHHYO paBoTy (OKa3aHHyo ycnyry);

BO3MeELUEHNA NOHECEHHbIX UM pacxodoB Mo YCTpaHEeHUD HeOoCTaTKoB BbIMOSTHEHHOM pa6OTbI (OKaﬁaHHOIZ yCJ'IyFVI) cBOMMU
cunamu unu TpeTbMn nNuuamu;

0TKasa OT UCTONHEHWS JOrOBOPA O BbINOSIHEHUW PaboThbl (OKa3aHUK yCnyrv) 1 BO3MeELLEHNS YBbITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. CpoKu ycTpaHeHUs He[,OCTaTKOB BbINONHEHHOM paboThkl (Oka3aHHOW ycnyru)

Hepoctatku paboTbl (yCcnyru) [OMKHBI ObITb yCTPaHEHbI UCMOMHUTENEM B Pa3yMHBbIN CPOK, Ha3HaYeHHbIV NoTpebutenem.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, nckntoveH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-93.

HasHaueHHbIl noTpebuTenemM Cpok YCTpaHEHNst HEAOCTATKOB TOBapa yKa3blBAeTCs B JOFOBOPE UMW B MHOM NOANUCLIBAEMOM
CTOpPOHaMM JOKyMeHTe Nbo B 3asiBNIeHUW, HanpaeneHHOM NoTpebuTenemM CnonHUTento.
(B pea. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLueHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YCTPAHEHMUS HE4OCTATKOB BbINOMTHEHHON paboThl (Oka3aHHOM
yCnyru) UCMOMHUTENb YNiavnBaeT noTpebutento 3a Kaxabl AeHb NMPOCPOYKN HEYCTONKY (MEHH), pasmMep U NOpsSAOK UCHUCNEHUS
KOTOPOW OnpenensioTcs B COOTBETCTBMU C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MoOTpebuTenb BrnpaBe MPeabsBUTb WCMOMHUTENIO WHble TpeboBaHus,
npeaycMoTpeHHble nMyHkTamu 1 n 4 ctatbun 29 HacToswero 3akoHa.

Crtatbs 31. Cpoku ynoBneTBopeHus oTaenbHbIX TpeGoBaHUI noTpebuTtens

1. TpeboBaHus notpebutens 06 yMeHbLUeHMM LeHbl 3a BbINOSIHEHHYIO pPaboTy (OKasaHHyl YyCryry), O BO3MELLEeHUM
pacxodoB MO YCTPaHEHW0 HEAOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW YCryrM) CBOMMW CUNaMu Wnu TpeETbUMK nuuamu, a
Takke 0 BO3BpaTe ynradyeHHoi 3a paboTy (ycnyry) AEHEXHON CyMMbl U BO3MELLEHUN YObITKOB, MPUYUHEHHBIX B CBSI3W C OTKa30M OT
WCMONMHEHNs LOroBOpa, NpeasycMOTPeHHble NMyHKToM 1 cTatbu 28 u nyHkTamu 1 1 4 ctatbn 29 HacTosiwero 3akoHa, noanexar
YAOBNETBOPEHUIO B AECATUAHEBHbIV CPOK CO AHS NPeabsiBNEHUSI COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpebGoBaHusi noTpeGuTens o Ge3BO3ME3AHOM W3rOTOBMEHUM APYroi BelM M3 OAHOPOAHOTO MaTtepuana Takoro e
Ka4yecTBa WM O MOBTOPHOM BbIMOINHEHUU PaBoTbl (OKa3aHUM ycryrv) Noanexat yAOBNeTBOPEHUI0 B CPOK, YCTAHOBMNEHHbLIN Ansi
CPOYHOTO BbLIMOMHEHWSI PaboThl (OKas3aHWs ycnyru), a B CryyYae, ecrnv 3TOT CPOK He YCTaHOBMEH, B CPOK, NpedyCMOTPEHHbI
[IOrOBOPOM O BbINOMHEHUM PaGOThI (OKa3aHWW YCryri), KOTOpbii Bbl HeHaaNexalle UCMONHEH.

3. 3a HapylueHne NpeayCMOTPEHHbIX HACTOSILLEN CTaTben CPOKOB YAOBIIETBOPEHUS! OTAENbHLIX TpeGoBaHwWii notpebutens
UCMONHUTENb YNnaymBaeT noTpebuTento 3a Kaxablii AeHb NPOCPOYKM HEYCTOMKY (MEHH0), pa3mep U MOpsiAoK UCUUCTIEHWSI KOTOPOM
orpefensioTcs B COOTBETCTBUM C NMYHKTOM 5 cTaTby 28 HacTosILLero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacToswewn cratbu, noTpedbutens BnpasBe MNpeabsBUTbL
WCMOMHUTENIO UHblE TpeGOBaHUS, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 1 nyHkTamu 1 u 4 ctatbmn 29 HacTosiwero 3akoHa.
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Cratbs 32. [lpaBo NnoTpebuTensi Ha 0TKa3 OT UCNOJNIHEHUS AOroBopa O BbINONHEHMM paboT (oka3aHuK ycnyr)
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtent BnpaBe OTKasaTbCA OT WCMOMHEHUS AOTOBOPA O BbINOIMHEHUU paBoT (okasaHuM ycryr) B nmio6oe BpeMsi npu
YCIOBUW OMNMnaTthl UCMOMHUTENO (HAKTUYECKM MOHECEHHbIX MM PACXOQO0B, CBSA3AHHLIX C UCMOSHEHUEM 06s13aTensCTB no AaHHOMY
[OroBOpY.

CraTtbsa 33. CMeTa Ha BbINnonHeHue paboTbi (okazaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHwWe ycnyrv), NpeaycMOTPEHHOW AOTOBOPOM O BbINOMHEHUM paGoThl (Oka3aHuu ycryru),
MOXeT BbITb COCTaBreHa TBepaast Unm NpubnuanTensHas cmeta.

CocTaBrneHune Takon CMeTbl No Tpe6OBaHVIKJ I'IOTpe6VITeJ'I$| WY UCNOMHUTENSt 06A3aTenbHO.

2. UcnonHutenb He BnpaBe TpeboBaTb yBeNuYeHWs1 TBepOoW CMETbl, a NoTpebuTenb - ee yMeHbLUEHWUs, B TOM Yucne B
cnyyae, Korja B MOMEHT 3aKMYeHUst [OroBopa McCkIoyanacb BO3MOXHOCTb MNpedycMOTPeTb MOSHbIA 06beM Moanexalmnx
BbINOSHEHWIO PaboT (OKa3aHWio YCryr) Unu HeoBXoAMMBIX AJ1St 3TOTO PACXOA0B.

WcnonHuTenb wmeeT npaeBo TpeboBaTb yBenuW4eHUs TBEPAOW CMETbl MpWU CyLLECTBEHHOM BO3pacTaHWM CTOMMOCTYU
maTepuanoB 1 o60pyAoBaHuWs, NPefOCTaBMSEMbIX UCMOMHUTENEM, a TakkKe OKa3blBaeMblX €My TPETbMMW NULAMKU YCryr, KOTOpoe
Henb3si ObINO NPeaycMOoTPeTb NP 3akiyeHun gorosopa. MNpu oTkase noTpebuTtensi BbINOMHWUTL 310 TpeboBaHWe WCNONHUTENb
BNpaBe pacToprHyTb 4OrOBOP B CyAe6GHOM Nopsiake.

(n. 2 B pea. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnun BO3HMKNa HeOBXOAMMOCTb BLINOMHEHWUS OOMOMHUTENbHLIX PaboT (OKkasaHWs AOMOMHUTENBHBIX YCMyr) 1 No 3TON
NpUYMHE CyLLECTBEHHOIO MPEBLILLEHUS NPUBNU3NTENBHON CMETbI, UCMOMNHUTENb 005i3aH CBOEBpPEMEHHO npeaynpeauTs 06 3Tom
notpebutens. Ecnu notpebutens He gan corrmacve Ha npeBbilleHne MpUBNM3NTENbHOM CMEThI, OH BMpaBe OTKa3aTbCA OT
ucnonHeHns gorosopa. B aTom cnyyae ncnonHuTenb MoxeT TpeboBaTb OT nMoTpebutens ynnarbl LeHbl 3@ BbIMOMHEHHY0 paboTy
(okazaHHyto ycnyry).

McnonHuTenb, CBOEBpPEMEHHO He NpeaynpeamBLUINIA NOTpebuTens o HeobXoAMMOCTH NPEBbILLEHUS NPUONN3NTENBHON CMETbI,
0653aH MCNONHUTL AOroBOP, COXPaHsA NpaBo Ha onnarty paboTsl (ycnyrn) B npeaenax npubnmanTenbHON CMETHI.
(n. 3 BBeaeH PepepanbHbiM 3akoHoM OT 17.12.1999 N 212-93)

Cratbs 34. BeinonHeHue paboTbl U3 maTepuana uCnonHuTens

1. WcnonHutenb 06si3aH BbINOMHWUTL paboTy, onpedeneHHyo JOroBOPOM O BbINOMHEHUM paboThbl, M3 CBOEro matepuana v
CBOVMMW CpeacTBamMu, ECN MHOE He NPedyCMOTPEHO AOTOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTenb, npefocTaBMBLUMIA MaTepuan Afs BbINONMHEHWsI paboTbl, OTBEYaeT 3a ero HeHaanexallee KayecTBO MO
npasunam o6 oTBETCTBEHHOCTV NPoAaBLa 3a TOBapbl HEHaANEXaLLero kayecTsa.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepvan McronHuTens onnavuBaeTcs notpebutenem npu 3akiYeHWM ykasaHHOro AO0roBopa MOMHOCTbIO WU B
pasmepe, ykazaHHOM B [OroBOpe O BbIMOMHEHWUM PaboTbl C YCIIOBMEM OKOHYATENIbHOMO pacyeTa Mpuv MonyvyeHun notpebutenem
BbINOSIHEHHOW MCMONHUTENEM paboTbl, €Cn MHOW MOPSiAOK PacyeToB 3a Matepuan UCMOMHUTENS He NpedyCMOTPEH COrnalleHnem
CTOPOH.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3.B cny4yasx, npeayCMOTpPeHHbIX OroBOPOM O BbINONMHEHNN paGOTbI, marepuman Moxet ObITb npeanocTtaBneH ncnonHuTenem
notpebutenio B kpeaut. Mocneaylollee UsMeHeHWe LeHbl NPeaoCTaBNEeHHOrO B KpeauT maTtepuana WCMOSIHUTENA He BreyeT 3a
cobon nepepacuyeTta.

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepman UCMOMHUTENS U HeobXoauMble ANS BbIMNOMHEHUS paﬁOTbI TeXHU4YeCkne cpencrtea, UHCTPYMEHTbl U npodee
OOCTaBNATCA K MECTY BbINONMHEHUSA pa60T ncnonHUTenem.

Crtartbs 35. BbinonHeHue paboThbl 3 Matepuana (c Bewbio) noTpeéutens

1. Ecrnn pa60Ta BbINOJTHAETCA NONHOCTbIO NN YaCTUYHO U3 MaTepuana (C BelJ.l,biO) I'IOTpe6VITeJ'I$I, ncnonHUTEenNb oTBe4aeT 3a
COXpPaHHOCTb 3TOro Mmatepuana (BeLLl,VI) 1 npaBuibHOE ero Ucnonb3oBaHue.

McnonHuTenb 0653aH:

npegynpeaunTe NOTpedbutens O HeMpUrogHoOCTW WM HedobpOoKa4YeCTBEHHOCTU MepedaHHoro norpebutenem martepuana
(Bewn);

npeacTtaBUTb OTHET 06 n3pacxonoBsaHnn Mmatepuana 1 BoO3BpaTuUTb €ro OCTaTok.

B cnyyae norHoi unu Yactu4HoW yTpaThbl (MOBpEXAEHWUs) MaTepuana (Bewy), MPUHATOrO OT MOTPEOUTENS, UCMOSHUTENb
00s13aH B TPeXAHEBHbIA CPOK 3aMeHUTb €ro OAHOPOAHLIM MaTepuarnoM (BELUbi) aHanmorMyHOro KayecTBa WU MO KenaHuo
noTpeduTensl U3roToBWUTb M3LENWe U3 OOHOPOOHOrO MaTepuana (BeliM) B pasyMHbIi CPOK, a MpU OTCYTCTBUM OLHOPOQHOrO
MaTepvana (BELiM) aHanorM4yHoro kayectBa - BO3MECTUTb MOTPEGUTENt0 ABYKPATHYK LEHY YTPayeHHOro (MOBpEXAEHHOro)
maTtepuana (BeLu), a Takke pacxofbl, MOHECEHHbIe NoTpebuTenem.

2. LleHa yTpauyeHHOro (NOBpeXAEeHHOro) Mmartepuana (Belin) onpepensietcs, UCXOAs U3 LUeHbl MaTepuana (Belw),
CyLLeCTBOBABLLE B TOM MecCTe, B KOTOPOM TpeGoBaHue notTpebutenst 4OMmKHO Gbino GbiTh YAOBIETBOPEHO UCTOMHUTENEM B A€Hb
[A0GPOBONBHOIO YAOBMNETBOPEHUS TAKoro TpeGoBaHUsl UNu B AeHb BbIHECEHUS CyAeBHOro pelleHwns, ecriv TpeboBaHve notTpedutens
[A0GPOBONBHO YAOBNETBOPEHO He Bblino.
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Llena matepvana (selum), nepeaaBaemMoro UCMOMHUTENIO, ONpeaenseTca B JOrOBOPe O BbINOMHEHUM paboTbl NN B MHOM
[OKYMeHTe (KBUTaHLMK, 3aKase), NoATBEPXAatoLLEeM ero 3akIoyeHue.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. McnonHuTenb ocBoboXAaeTcsi OT OTBETCTBEHHOCTW 3a MOSIHYK WNWM YaCTUYHYO yTpaTy (noBpexaeHue) maTtepuana
(Bew), NPUHATOTO UM OT noTpebuTensi, ecnu notpebutenb npegynpexaeH ucnonHutenem o6 ocobbix CBOWCTBax Martepuana
(Bewwyyn), KoTOpble MOTYT MOBMeYb 3a CobON ero NOSHY UMK YacTUYHYLO yTpaTy (noBpexaeHue) Nbo ecnu ykasaHHble CBOWCTBA
maTepuana (BeLu) He Mornu ObiTb OGHapYXXeHbI NpY Hagnexallen NpMeMke NCNoNHUTENeM 3Toro MaTepuana (BeLum).

(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6Gsi3aHHOCTb McnonHutens uMHdopmMupoBaTb noTpebutTens o6 ob6GcToATenbCTBaX, KOTOpble MOryT
NOBNMUATbL Ha KavyeCcTBO BbINOJSIHAEMON paboThbl (OKa3bliBaeMoOM YCIyru) unM noerevyb 3a cCOOOM HEBO3MOXHOCTb ee
3aBepLUEeHUs B CPOK
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTenb 06si3aH CBOEBPEMEHHO MHGOPMMUPOBATEL MOTPEGUTENS O TOM, YTO COGMIOAEHNE yKa3aHuii NoTpeduTens u
UHble 0BCTOATENBLCTBA, 3ABUCSLLME OT MOTPEGUTENS, MOMYT CHU3WUTL Ka4eCTBO BbIMOMHSEMON paboTbl (OKka3biBAEMOW YCryr) unm
noereyb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLLEHUSI B CPOK.
(B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu notpebutens, HECMOTPS Ha cBOeBpeMeHHoe U 060CHOBaHHOE MHCOPMUPOBAHUE UCTIONTHUTENEM, B Pa3yMHbIA CPOK He
3aMEHWUT HeNpUroaHbIN MM He[OBPOKaYEeCTBEHHbIV MaTepuan, He U3MEHUT ykasaHui 0 cnocobe BbINOMHeHWsA paboTbl (OkasaHus
ycnyrn) nmbo He yCTPaHWUT MHbIX OBCTOATENBLCTB, KOTOPbIE MOTYT CHU3WUTL Ka4eCTBO BbINOMHAEMOW paboTbl (OKa3biBaeMow yCrnyru),
MCMOMHUTENb BMNpaBe OTKa3aTbCHA OT MCMOSIHEHUSI [OroBOpPa O BLINOMHEHWU paboTbl (OkasaHum ycnyrv) u notpebosaTtb MOMHOMO
BO3MeLLEHNSA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopsaok u ¢popmbi onnaTbl BbINOMHEHHON paboThl (OKa3aHHOW yCryru)
(B pea. PegepanbHbix 3akoHoB oT 21.12.2004 N 171-$3, ot 27.07.2006 N 140-d3)

MoTpebutens 06a3aH onnatWTb OKasaHHble eMy YCrnyr B MOPsSAKe W B CPOKW, KOTOpble YCTaHOBMEHbl [OrOBOPOM C
UCMOMHUTENEM.
(4acTb nepsas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06sA3aH OMNATWTb BBLINOSMIHEHHYIO UCMOMHUTENEM B TOMHOM o0Obeme paboTy nocrne ee MNPUHATUA
notpebutenem. C cornacus notpebutensa pabota MOXeT ObITb onnaveHa M Npu 3aKioYeHnn AoroBopa B MOSIHOM pasMepe Wnu
nyTem BblAayv aBaHca.

(B pea. PegepanbHbix 3akoHoB oT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-d3)

OnnaTa okasaHHbIX ycryr (BbIMONMHEHHbIX paboT) NPOM3BOAUTCS MOCPEACTBOM HaNMWYHbIX WNK Be3HanMuHbIX pacyeToB B
COOTBETCTBUM C 3aKoHodaTenbcTBoM Poccuiickon ®egepauuu.
(4acTb TpeTbsa BBeaeHa PefepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wcnonb3oBaHUM HanuyHoW OPMbI pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem npou3BOAUTCH B
COOTBETCTBUM C YKa3aHWeMm npopasua (MCNOMHMTENs) NyTeM BHECEHUS! HanWYHbIX JEHEXHbIX CPeACTB npoAdasLy (MCMOMHUTENIO),
nmbo B KPEAUTHYIO OpraHM3aumio, NMbo NNaTexXHOMY areHTy, OCyLLECTBNALEMY AEATENLHOCTL MO NpUeMy nnatexen MuUan4eckmux
nvy, nmMbo GaHKOBCKOMY MraTeXHOMy areHTy (cybareHTy), OCylecTBNsAoWeMy [edTenbHOCTb B COOTBETCTBUM C
3aKoHOAATENbLCTBOM O BaHKax M GaHKOBCKOM AESATENIbHOCTM, €CM UHOE He YCTaHOBMNeHO deaeparnbHbIMM 3aKOHaMU UMW UHbIMU
HOpMaTMBHbIMM NpaBoBbIMW akTamu Poccuiickon Pepepaumn. MNpn aTom o06si3aTenbcTBa NOTpebuTens nepen NpPoAaBLOM
(vcnonHuTenem) no onnarte ToBapoB (paboT, ycrnyr) CYUTaKOTCS MCMOSIHEHHBIMW B pa3Mepe BHECEHHbIX AEHEXHbIX CpeAacTB C
MOMEHTa BHECEHUS] HaNMUYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO MpoAaBuy (MCMONHUTEN), MMbo B KPeAMTHYIO OpraHusaumio,
nmbo nnaTexHOMy areHTy, OCYLIeCTBAlLWEeMy [AesTeNlbHOCTb MO npuveMy nnatexen duanyeckux nuy, nmbo 6aHKoBCKOMY
nnaTeXxHoMy areHTy (CybareHTy), OCyLLeCTBNsAoLWeMYy AeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM O GaHkax 1 GaHKOBCKOM
AeATENbHOCTU.

(B pea. ®egepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-D3)

Crtartbs 38. YTpaTuna cuny. - ®eaepanbHbin 3akoH ot 25.10.2007 N 234-d3.
CraTtbs 39. PerynupoBaHue oka3aHus oTAaenbHbIX BUAOB ycnyr

MocnencTeus HapyLleHua yCJ'lOBMVI [orosopos 06 OKa3aHWu oTAenbHbIX BUAOB ycnyr, ecnn Takme O0roBopbl No cBoemy
XapakTepy He noanagarT noa OencTBMe HacTosLLen massbl, onpenenarnTcA 3aKOHOM.

Cratbs 39.1. MpaBuna okasaHUs oTAeNbHbLIX BUAOB YCNYT, BbINOMHEHUS OTAeNbHbIX BUAOB paboT noTpebuTtensam
(BBeaeHa OepnepanbHbiM 3akoHoM oT 18.07.2011 N 242-d3)

MpaBuna okasaHWs OTAENbHbIX BWAOB YCMYr, BbIMNOMHEHWUS! OTAEMbHbIX BMAOB paboT MoTpebuTensiM ycTaHaBMMBaKTCS
MpasuTenscTBoM Poccuickon ®egepaumn.

Mmasa IV. TOCYOAPCTBEHHASA U OBLUECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Crtatbs 40. PeaepanbHbIv rocyfapcTBeHHbIV Haa3o0p B o6nacTu 3aluThl NpaB noTpeduTenei
(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. denepanbHbIi rOCyAapCTBEHHbIN Haa3op B obnacTu 3awutbl npae notpebutenei ocyLlecTBRSIETCS YNONMHOMOYEHHbIM
henepanbHbIM OpraHOM MWCMONHUTENBHOW BracTu (4anee - opraH rocygapCTBEHHOTO Haf3opa) B MNoOpsiake, YCTaHOBMEHHOM
MpasuTenbcTBOM Poccuiickon ®enepauun.
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2. ®epeparnbHbIl rocyaapcTBEHHbIVM HaA3op B obnactu 3awuTel Npas notTpebuTenen BkoyaeT B ceds:

1) opraHusaumMio W MpoBEAEHWe NPOBEepOK  COOMoAeHWs  U3roTOBUTENSIMM  (UCMOMHWUTENsMKM,  NpoaaBLamu,
YMNONHOMOYEHHBIMWA ~ OpraHM3aunaMn UM - YMOMTHOMOYEHHLIMA  MHAMBWAYanNbHLIMA  NPEAnpuHUMaTensaMn,  MMIopTepamu,
Bragenblamn arperatopos) TpeboBaHWI, YCTAHOBMEHHbIX MeXAyHapoaHbIMu gorosopamu Poccuinckon degepaunm, HACTOSALLMM
3akoHoM, Apyrumu  deaepanbHbIMUM  3aKOHaMM M MHBIMW  HOPMAaTMBHbIMKM  MpaBoBbIMKM  akTamun Poccuiickon ®degepauum,
perynupyowmyMn OTHOLIEeHUs B obnactu 3awuTbl nNpas noTpebutenen (ganee - obs3aTenbHble TpebosaHWsA), npeanvMcaHui
AOMKHOCTHBIX ML, OpraHa rocyAapCTBEHHOTO HaA30pa;

(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHusaumio M NpPOBEAEHME TMPOBEPOK COOTBETCTBMSA TOBapoB (pabot, ycnyr) obssatenbHblM TpeboBaHUsiM,
obecneunBatowmm BesonacHocTb ToBapoB (paboT, ycnyr) AN XW3HWM U 300POBbsi MOTPebuTenemn, OKpyxawlen cpeapl,
npegynpexaeHve OeNCcTBUA, BBOASLWMX noTpebutenen B 3abnyxaeHve, M npedoTBpalleHUe MPUYMHEHWS Bpeda WMYLLECTBY
notpebutenen, yCTaHOBMEHHbIM B COOTBETCTBMM C MeXAyHapoAHbIMW fdoroBopamu Poccuiickoin ®epnepaumnn, denepansbHbIMU
3aKOHaMM 1 UHbIMW HOPMaTMBHbLIMW NPaBoOBbIMK akTamu Poccunckon ®egepauum;

3) npumeHeHve B MOpsiAKe, YCTaHOBIIEHHOM 3akoHodaTenbcTBoM Poccuiicko Pepepaumun, Mep npeceveHus HapyLueHWUn
obssaTenbHbIX TpeboBaHWiA, Bbidady npeanucaHuid 0 NpekpalleHuy HapyLweHuin npaB notpebuTtenei, o npekpaleHnn HapyLLeHui
obsasaTtenbHbIX  TpeboBaHM, 00 yCTpaHEHWM BbISIBMEHHbIX HapyleHWn obssaTtenbHbiX TpeboBaHWi, MpuBMeYeHWe K
OTBETCTBEHHOCTW NULL, COBEPLUMBLUNX TaKNe HapYLUEHWS;

4) cuctematuyeckoe HabnogeHve 3a MCrornHeHneM obssaTenbHblX TpeboBaHWI, aHanus U NPOrHO3VPOBaHUE COCTOSIHUS
MCNONHeHMs 065A3aTenbHbIX TpGGOBaHVIVI npu OCyLEeCTBIIEHNN N3FOTOBUTENAMUN (I/ICHOI'IHI/ITeﬂﬂMI/I, npogasuamu, ynornnHOMOYEHHbIMA
opraHusaunamMm mnu ynonHOMOYEHHbIMU nHOuBMAyanbHbIMU NpeanpuHuMmartenamun, nMmnoptepamu, Bnagenbuamun arperaTopOB)
CBOEWi AeATENBHOCTY;

(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) cTaTucTudeckoe HabnogeHne B obnactu obecneveHus 3awmTbl NpaB noTpebuTeneitl, yy4eT M aHanu3 Ccrny4aes
NpUYMHEHNS Bpeda XW3HWM W 300POBbI0 MOTpebUTEnen, Okpyxawlwehn cpege W MMyLLecTBy noTpebuTenei, CBsi3aHHOTO C
npuobpeTteHneM U MWCMonb30BaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX ToBapoB (pabot, ycnyr) nmbo ¢
npegocTaBrieHMeM MoTpebuTensamM HecBOEBPEMEHHOMN, HEMONMHOW, HeLOCTOBEPHON M BBOASLEN B 3abnyxaeHue MHdopmaumm o
ToBapax (pabotax, ycnyrax);

(B pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBeAeHMEe aHanmu3a W oueHKU 3pdeKTMBHOCTU deaeparnbHOro rocydapCTBEHHOTO Haasopa B obnactu
3awWmThl NpaB noTpebutenen;

7) exerogHyto NMOArOTOBKY Ha OCHOBaHWWM pe3ynsTaToB AeSTeNbHOCTW, NPefyCMOTPEHHON noanyHkTamn 1 - 6 HacTosLero
MyHKTa, roCyAapCTBEHHbIX OOKNaAoB O 3awmTe npas noTtpebutenen B Poccuiickon ®egepauuy B nopsake, yCTaHOBIEHHOM
MpasuTenbcTBoM Poccuiickon ®egepaumn.

3. K oTHOLWeHWAM, CBA3AHHbIM C OCYLUECTBMEeHNEM deaepanbHOro rocyfapCTBEHHOro Hagsopa B obnactu 3awwmTbl npas
notpebutenen, opraHu3aumMen W npoBedeHVWEM MPOBEPOK W3roTOBUTENEN (MCMonHUTenen, nNpoAaBLOB,  YMOMHOMOYEHHbIX
opraHu3aumin NN ynormHOMOYEHHbIX MHAMBUAYanbHbIX NPeAnpuHUMaTenen, MMNOpTEPOB, BNadenbLeB arperatopos), NPUMEHSIIOTCS
nonoxeHusi ®egepansHoro 3akoHa ot 26 gekabps 2008 roga N 294-®3 "O 3awmTe Npas IOPUANYECKUX MWL U MHAMBMAOYANbHbIX
npeanpuHMMaTenen Npu ocyLLEeCTBNEHUN rOCYAapCTBEHHOTO KOHTPONS (Haa3opa) 1 MyHULMNAanbHOro KOHTpons".

(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Mpwu ocyliecTBneHun enepanbHOro rocyAapCTBEHHOrO HaAsopa B 06nacTu 3almTbl nNpas notpebutenen opraHom
rocyjapCTBEHHOrO Ha30pa NPOBOASTCS KOHTPOIbHbIE 3aKyMKu B MOPSAKE, ycTaHOBNeHHOM PenepanbHbiM 3aKOHOM OT 26 Aekabps
2008 roga N 294-®3 "O szawwute npaB OPUAMYECKMX NUL WM WHAMBMAYamnbHbIX NpeanpuHMMarenelt npu OocyLeCTBIEeHUN
rocyfapCTBEHHOrO KOHTPONS (Hag3opa) M MyHUUMNanbHOro KOHTponst".

KoHTponbHass 3akynka ToBapoB (paboT, ycnyr) MOXeT ObiTb MpoBedeHa OpraHoM rocy4apCTBEHHOro Hagsopa
He3aMe[nUTENbHO C OAHOBPEMEHHBIM U3BELLEHMEM OpraHa NpoKypaTypbl.
(n. 3.1 BBegeH PepgepanbHbimM 3akoHoM oT 18.04.2018 N 81-d3)

4. [IO/mKHOCTHbIE NWLA opraHa rocyfapCTBEHHOTO Haa3opa B MOPsiAKe, YCTAHOBIIEHHOM 3aKoHOAATenbCTBOM Poccuiickoi
Penepauymu, MMELOT Npaeo:

1) 3anpawmBaTh U Nony4YaTb Ha OCHOBaHUM MOTUBUPOBAHHBLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB rOCYAapCTBEHHON BNacTw,
OpraHoB MECTHOro CamMoyrnpaBfieHus, OOLLECTBEHHbIX OpraHu3auui, n3rotoButenen (UICNONHUTENEN, NPoAaBLOB, YNOMHOMOYEHHbIX
opraHu3aumin unu ynorHOMOYEHHbIX MHAMBMAYarbHbIX NpeanpyHUMaTenei, MMMOpTePOB, BNafenbLEB arperatopos) MHOpMaLMo
1 [JOKYMEHTbI MO BONpocaM 3alumTbl NpaB notpebuteneit;

(B pea. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO NPEAbSBIEHUN CryXeOHOro yAOCTOBEPEHUS M KOMWM Mpukasa (pacnopsikeHus) pykoBoguTens
(3amecTuTensi pyKoBOOMTENS) OpraHa rocy#apCTBEHHOTO HaA3opa O Ha3HaYeHUM MPOBEPKM MOCELlaTh TEPPUTOPUIO, 3OaHus,
NMOMELLEHNS U COOPYXXEHWS!, UCMONb3yEMbIE WU3rOTOBUTENEM (MCMOSHUTENEM, MPOAABLIOM, YMOSIHOMOYEHHOW OpraHv3auven unm
YNOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NPEeAnpUHUMaTENeM, MMNOPTEPOM, BrafenbueM arperatopa) npyu OCyLLECTBEHUN CBOEW
[EeATENbHOCTU, B LIENSIX NPOBEAEHWS MEPOMNPUSITUIA MO KOHTPOJIHO;

(B pea. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoaMTb 0T6OP Npo6 1 06Gpa3LOB TOBAPOB, NpefHa3HaYeHHbIX AN peanusauun v peanusyeMblx notpebutensm, ans
NPOBEAEHUS UX UCCIIEA0BAHNN, UCTILITAHWIA;

4) BblgaBaTb MW3roTOBUTENAM (MCMOSMHUTENSAM, NpoAaBLaM, YMNOSIHOMOYEHHbIM OpraHu3auusiM WM YNONHOMOYEHHbIM
VHOVBMAYarbHbIM NPEANPUHUMATENSM, UMMOpPTEpPaM, Brafienbliam arperatopoB) NpeanvcaHns o npekpalleHun HapyLleHuwii npas
noTpebuTenen, o NpekpalleHuy HapyLleHuii obs3aTenbHbiX TpeboBaHWi, 06 YCTpaHEHWUN BbISIBNEHHbIX HapyLUEHWU 06s3aTenbHbIX
TpeboBaHWi, O NPOBEAEHWU MeponpuUSTUA No oGecneyeHVio NPefoTBpalleHVs Bpeda >KWU3HW, 300POBbI0 U MMYLLECTBY
noTpebutenen, okpyxatoLlen cpeae;
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(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb npoTokonbl 06 aAMWHUCTPATUBHBLIX MPaBOHAapyLUeHUsix B obnactu 3awuTbl npae notpebutenen,
paccmatpvBaTe Aena ob yka3aHHbIX aAMWHUCTPaTUBHLIX MPaBOHAPYLUEHWAX W MPUHWMAaTbL Mepbl MO MpPeaoTBPaLLEHUI0 Takux
HapyLleHui;

6) HanpaensTb B YNOMHOMOYEHHbIE OpraHbl MaTepuarnbl, CBA3aHHble C HapylleHUsMU obsi3aTenbHbIX TpeGoBaHWiA, Ans
peLleHnsi BONPOCOB O BO3DY>KAEHUM YronoBHbIX Aer Mo Npu3HakaMm npecTynneHun;

7) obpalatbcs B CyA C 3asiBMEHUSIMWU B 3alLMTy NpaB NoTpebuTenen u 3akoHHbIX MHTEPECOB OTAENbHbIX NoTpebuTtenen
(rpynnbl  noTpebuTenen, HeonpeoeneHHoro kpyra notpebuteneit), a Takke C 3asiBMEHUSIMU O NUKBUAAUMU WU3rOTOBUTENS
(ucnonHuTens, npopaBua, YMNOMHOMOYEHHOW OpraHusauuu, wuMnopTepa, Brafdenbula arperatopa) nubo O npekpaweHum
AeATENbHOCTU MHAMBUAYanbHOro npegnpuHnuMartens (YynonHOMOYEHHOro MHAMBMAYaNbHOro NpeanpuHMMaTens) 3a HeoAHOKpaTHoe
(nBa pasa unu Gonee B TeYyeHMe OAHOrO KareHgapHoro roga) unu rpyboe (MoBrekwee CMepTb MM MaccoBble 3aboneBaHus,
OTpaBreHns Nnofei) HapyLleHne npae noTpeduTenen.

(B pea. ®egepanbHbix 3akoHoB oT 29.07.2018 N 250-$3, ot 18.07.2019 N 191-d3)

5. OpraH rocyfapCTBEHHOINO Haa3opa MOXET OblTb NPUBMEYEH CyAOM K y4acTuio B Aene nubo Bnpase BCTynatb B AEMO MO
CBOEeW MHUUMATMBE WM MO MHMLUMAaTMBE NWL, YYacTBYyKOLWMX B Aerne, Ofs Jayu 3aKmioyeHus no fdeny B Lensx 3alwuTbl npas
notpebutenen B nopsigke, yCTaHOBIIEHHOM 3akoHoAaTeENbLCTBOM Poccuiickon Gegepauum.

5.1. MpeanucaHve, BblAaHHOE MpW OCYLLECTBIIEHUM FrOCYAapCTBEHHOMO HaA3opa B o6nacTy 3awmTel npas noTpebutenei,
MOXeT ObITb 06XanoBaHo B apbuTpaxHbIi Cya B TedeHWe Tpex MecsieB CO AHS ero Bblaayn. B cnyyae npuHsaTus 3asieneHns ob
o6XanoBaHWUM 3TOro NPEeAnUMCcaHns K NPOM3BOACTBY apOUTPaXXHOrO CyAa WCMOMHEHWE 3TOro NpeanucaHns NpuocTaHaenmneaeTcs A0
[HS1 BCTYNNEHWS peLleHnst apbuTpaxkHOro cyaa B 3aKOHHYIO CUy.
(n. 5.1 BBegeH PepgepanbHbimM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocynapCTBEHHOrO HaAsopa BMpaBe [AaBaTb PasbsiCHEHUS MO BOMPOCaM MPUMEHEHUSI 3aKOHOB WM WMHbIX
HOPMaTVBHbIX NPaBoOBbIX akToB Poccuinckon ®epepauun, perynypyoLmx OTHOLEHWS B 06racTu 3awmTsl Nnpas notpedbutenei.

7. FocypapcTBeHHbIV HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMsIM 6e30MacHOCTM, YCTAHOBMEHHBIM TEXHUYECKUMM
pernameHTamu, OCyLLECTBMSETCS Takke yNONIHOMOYEHHbIMW dheaepanbHbIMUM OpraHaMmn UCMOMHUTENBHOW BNacTn B COOTBETCTBUM C
3akoHogaTenbLcTBoM Poccuiickon defepauum 0 TEXHUHECKOM perynmpoBaHum.

8. OpraH rocynapCTBEHHOIO Hag30pa COBMECTHO C YMNOMHOMOYEHHbIMU dhefeparnbHbIMU OpraHaMu UCMOSNTHUTENBHOW BNacTw,
yKa3aHHbIMU B MyHKTE 7 HacTOsLWEeN CcTaTbu, OCYLUEeCTBNSET (OPMUPOBaHNE W BEAEHMEe OTKPbITOro U 0bLwenocTynHoro
rocyapcTBeHHOro MHopMaLIMOHHOTO pecypca B obnacTu 3awmTel NpaB notTpebuTenein, kayectsa u 6esonacHocTy ToBapoB (pabor,
ycnyr) B nopsiake, yctaHoBneHHoMm NpaButensctBom Poccurickon ®enepaumu.

(n. 8 BBeaeH PepepanbHbiM 3akoHoM OT 25.06.2012 N 93-93)

9. OpraH rocydapCTBEHHOrO Haasopa YTBepXOaeT MeTOAMYecKMe pekoMeHpauuu no paspaboTke M peanusaumu
permoHanbHbIX U MyHULMNanbHbIX NporpaMM Mo 3aluTte npae notpebutenen.
(n. 9 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Ctatbi 41. 06si3aHHOCTb W3roTOBUTENs (MCNONMHUTENs, npoAaBua, YMOJIHOMOYEHHOM OpraHusauum unum
YNONMHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHMMaTens, umnoprTepa, Bnagenbla arperaropa) no npeaocTaBreHUlo
MHcopmMaLmm opraHy rocyapCTBEHHOro Hag3opa
(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MarotoButenbs (MCMOMNHUTENb, MpoAaBeL, YMNOMIHOMOYEHHAs OpraHMsauusi Wnu  yrorHOMOYEHHbI  UHAMBUAYanNbHbINA
npeanpuHMMaTens, MMNopTep, Brnagenew arperatopa) no TpeboBaHNio opraHa rocy4apcTBEHHOTO Haf30pa, ero AOMKHOCTHbBIX ML,
00653aH NpefoCTaBUTb B YCTAHOBIEHHbIA UMW CPOK AOCTOBEPHbIE CBEAEHUS, AOKYMEHTALMIO, OObACHEHUS B MUCbMEHHOW U (Mrnn)
YCTHOM pOpMe U WHYI KHOPMaLMIO, HeobxoaMMyl [Ans OCYLUEeCTBIEHWS OpraHOM rocyAapCTBEHHOro Hagsopa W ero
[OIMKHOCTHBIMW NULIAaMK MOSTHOMOYUIA, YCTaHOBIEHHbIX 3aKOHOAATENBCTBOM Poccuiickon denepaumm.

(B pea. ®egepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbs 42. YTpaTuna cuny. - ®efgepanbHbiii 3akoH oT 21.12.2004 N 171-®3.

Ctatbfl 42.1. [NONHOMO4YMA BbICLUMX MCMONMHUTENbHbIX OPraHOB rocyAapCTBEHHOM BnacTtu cy6bekTtoB Poccuickon
®depepaumm B obnactu 3awmuThbl NpaB notpedutenen
(BBeaeHa ®epnepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. Bblcwuii MCNOMHUTENBLHLIA OpraH rocy4apCTBEHHOW BRacTU COOTBETCTBYHOLWEro cybbekta Poccuiickon ®epepauum
OCYLLECTBMSAET MeponpusTMs No peanusaumn, obecneyeHuio 1 3awmte npasB noTpebuTenein n B npefenax CBOWX MOMHOMOYUN
NPUHUMAET onpeaerneHHbIe Mepbl.

2. B uensx cogencteus 3alimTe npaB noTpeduTenel opraHbl UCNOMHUTENBHONM BrnacTu cybbekToB Poccuiickoin denepauum
paspabaTtbiBalOT pernoHasnbHble MporpamMmbl MO 3aluTe npaB NoTpeduTene U OkasbiBalOT COOEUCTBME OpraHam MeCTHOro
camoynpaBreHusl U obLLECTBEHHBIM 0ObeauHEHUsIM NoTpebuTenen (Mx accoumaumsM, co3am) B OCYLLECTBNEHUM UMW 3aLUUTI
npae notpebuTenen.

(n. 2 BBegeH PepepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Cratba 42.2. [epepaya oCyLIECTBNEHUS MOMIHOMOYMIA oOpraHa rocyAapCTBEHHOro Haps3opa opraHam
MCNonHUTENbHOW BnacTu cyobektoB Poccuiickon Penepauum
(BBepeHa ®epnepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMouMs opraHa rocyapCTBEHHONO Hag3opa Mo OCyLLECTBEHUIO hefepanbHOro rocy4apCTBEHHONO Hag3opa B obnactu
3awuThl NpaB noTpebutenen MoryT nepegaBaTbCsl ANs OCYLLECTBMNEHUS OpraHaMm UCMOMHWUTENbHON BrnacTu cy6bekToB Poccuiickoi
degepaunm noctaHoBneHusmu Npasutensctea Poccunckon ®egepaumm B nopsgke, yctaHoBneHHoM defeparnbHbiM 3aKOHOM OT 6
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okTa6ps 1999 roga N 184-d3 "O6 obwmx NpuHUMNAax opraHvM3aumMm 3akoHopaTenbHbIX (MPEACTaBUTENbHBIX) U UCMOMHUTENBHBIX
opraHoB rocyapCcTBeHHOM BnacTu cyobektoB Poccuiickoin enepavumn’.

Crtatbs 42.3. Nopgaya n paccMoTpeHune obpalleHuin notpedutenen
(BBegeHa ®eaepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalleHne noTpebutenss MoxeT ObiTb HanNpaBnNeHoO B NMMCbMEHHOW hopMe Ha ByMaXHOM HOCUTENe UNu B 3N1eKTPOHHOW
dopme B opraH rocyAapCTBEHHOrO Haf3opa, WHble YMONHOMOYEHHble deaeparbHble OpraHbl UCMOMHWUTENBHON BRacTu, opraH
ucnonHuTensHou Bnactu cybbekta Poccuiickoin ®enepauum nmbo opraH MECTHOMO CaMoyrnpaBneHust.

2. Ob6paweHne notpebutens MoxeT ObiTb HanpaBneHO MO MoOYTe, C  MWCMOMb30BaHWEM  WHOPMALIMOHHO-
TENEeKOMMYHMKaLMOHHON ceTn "WHTepHeT", B TOM umucrne oduumanbHOro cavTa opraHa rocydapCTBEHHOro HaAsopa, WHbIX
YNONHOMOY€EHHbIX dhefepanbHbIX OpPraHoB MWCMOMHUTENbHOW BacTW, OpraHa WCMOMHWTENbHOM BnacTu cybwekta Poccuiickomn
depepaumm nubo opraHa MecTHOro camoynpasneHusi (B cyobektax Poccuiickon ®egepaumu - ropogax eaepansHOro 3HadeHust
Mockse, CaHkT-lNeTepbypre n CeBactonone ¢ UCMonb3oBaHWeM oMLManbHOro caTa opraHa MeCTHOroO caMoynpaBrneHns B cryyae,
ecnn 3TO NpPeaycMOTPeHO 3akoHamu cybbekToB Poccuiickon ®epepauunn - ropogos defepanbHoro 3HaveHus Mocksbl, CaHKT-
MeTtepbypra n CeBacTonons), eavMHOro nopTana rocyAapCTBEHHbIX M MyHUUMNanbHbIX YCryr nvbo pernoHanbHOro noprtana
roCyAapCTBEHHbIX U MyHULIMMAMbHBIX YCNYT, @ Taloke MOXET ObITb MPUHATO NpY NIMYHOM Npueme 3asBUTENS.

3. B MHOroyHKUMOHanbHbIX LeHTpax npeaocTaBneHns rocyAapCTBEHHbIX M MyHULMNAMbHBIX YCIYTr MOTYT OCYLLECTBASATLCH
npvem obpalleHuin NnoTpedrTener 1 KOHCYNsTMPOBaHWe nNoTpebuTenen No Bonpocam 3almThbl KX NpaB Ha OCHOBaHUW COrMaLleHuii O
B3aUMOAENCTBUN Mexay MHOrOMYHKUMOHANbHBIMW LeHTPaMu NPefoCTaBneHNs rocydapCTBEHHbIX M MyHULMNAnNbHbLIX YCNyr w
denepanbHbIMM - OpraHamMu  UCTOSNTHUTENbHOW  BNacT, OpraHamy rocydapCTBEHHbIX BHEOIOOXETHbIX (POHAOB, OpraHamu
rocyfapcTBeHHoW Briactu cybbektoB Poccuiickon degepaunm, opraHamyv MECTHOTO CaMOyNpaBneHuns.

Cratbsi 43. OTBeTCTBEHHOCTb 3a HapyweHue MnpaB MnoTpebuTenen, yYCTAHOBIMEHHbLIX 3aKOHaMW W WHbIMMU
HOPMaTUBHbLIMM NPaBOBbIMU akTamu Poccuiickon degepauum
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyLueHve npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMM U MHBIMW HOPMAaTUBHbLIMW NPaBOBbLIMY akTamu Poccuiickomn
dPepepaunmn, npogasel, (MCNOMHUTENb, W3rOTOBUTEMb, YMOMHOMOYEHHAs OpraHM3auusi UM yrnorHOMOYEHHbIV WHAMBUAYaNbHbIA
npeanpuHMMaTenb, WMMIOPTEP) HeceT aAMVHWUCTPaTMBHYIO, YrOMOBHYK WU  [PaXOaHCKO-NMPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKoHoZaTenbCcTBOM Poccuiickon ®enepauuu.

Cratbs 44. OcyulecTBrneHue 3almTbl NpaB NoTpeduTenen opraHaMm MECTHOrO caMoyrnpaBneHus
(8 pea. ®epepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awuTbl Nnpae noTpedutenel Ha TEPPUTOPUN MyHULIMNANbHOrO obpa3oBaHNs opraHbl MECTHOMO CaMoymnpaBneHns
BMnpage:

paccmaTpvBaTb obpalleHusi noTpebuTenei, KOHCYNBTUPOBaTL MX MO BONpOcaM 3aluuThl Npas notTpebuTtenen;
(B pea. ®egepansHoro 3akoHa ot 18.03.2019 N 38-93)

o6pallaTbes B cyabl B 3alUTy npas notpebutenen (HeonpeaeneHHoro kpyra notpeéurenen);

pa3pabaTbiBaTb MyHULMNANbHbIE NPOrPamMMbl MO 3aluTe NpaB noTpeduTeneil.
(ab3aL BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpu BbIsiBNEHUM No obpalleHnto nNoTpebuTens ToBapoB (paboT, ycnyr) HeHaanexallero Ka4ecTsa, a Takke OnacHbIX AN
KU3HW, 300POBbS, MMYLLECTBA MNOTPeOMTENEl M OKpyxXatolel cpefbl OpraHbl MECTHOTrO CaMoynpaBneHusi Hes3aMeanuTenbHO
nsBeLLaT 06 3ToM defiepanbHble opraHbl UCMONMHUTENBHOW BMACTW, OCYLLECTBISIOLLME KOHTPOMb 3@ Ka4eCTBOM U 6e30MacHOCTbIO
ToBapoB (paborT, ycnyr).

(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTtb TpeTbs yTpaTtuna cuny. - PefepanbHbiii 3akoH oT 18.03.2019 N 38-93.

Crtartbs 45. [paBa o6 ecTBEHHbIX 06 beaMHEHUI NoTpebGuTenen (Mx accounaumin, CoH30B)
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. IpaxpgaHe BnpaBe OOBLEAMHATLCS HA [A0OPOBOMBLHOM OCHOBE B OOLLIECTBEHHble 00beauMHeHus notpebuTenen (Ux
accoumaumn, coo3bl), KOTOpble OCYLLECTBMSOT CBOK AeATENbHOCTb B COOTBETCTBUM C yCTaBaMU ykasaHHbIX 0ObeauvHeHWn (Mx
accoumaumii, co30B) 1 3akoHoaaTenscTBoM Poccuiickon ®epepaumn.

2. ObuecTBeHHble 06beanHeHNs noTpebuTenen (UX accoumaummn, Co3bl) AN OCYLLECTBIEHNS CBOMX YCTaBHbIX Lienen
Bnpase:

yyacTBoBaTb B pa3paboTke obsa3aTenbHbIX TpeboBaHui k ToBapam (pabotam, ycnyram), a Takke NPOEKTOB 3aKOHOB U MHbIX
HOpPMaTMBHbIX NpaBoBbIX akToB Poccuiickon ®enepauum, perynmpyoLwmx OTHOLLEHNS B 06nacTy 3alumTbl npaB noTpedutenei;

MPOBOAWTL HE3ABUCHMMYKO 3KCTIEpTM3y KadecTBa, GesonacHOCTM ToBapoB (paboT, ycryr), a Tawke COOTBETCTBUSA
noTpe6uUTENbLCKUX CBOWCTB TOBapoB (paboT, ycryr) 3asiBNeHHoN npoAaBLamMu (M3roTOBUTENSIMM, UCTOMNHUTENSIMU) UHGOpMaLmMm o
HUX;

OCYLLECTBNATb 0OLLECTBEHHBIN KOHTPOMb 3a CObnioAeHMeM npaB noTpeduTenel 1 HanpaensTb B OpraH rocy4apCTBEHHOIO
Haj3opa M opraHbl MECTHOro caMoynpasreHus MHdopmauuilo o hakTax HapylieHuin npaB noTpebutenen ONs npoBedeHus
NPOBEPKM 3TUX (PaKTOB M NMPUHSATUSI B CryYae UX NOATBEPXKAEHUS MEP MO NPECEeYeHU0 HapyLLeHW NpaB noTpebuTenen B npeaenax
MONHOMOYMI yKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEAEHWUM 3KCNEPTM3 MO pakTam HapyLueHWi npaB noTpebuTtenein B CBSA3N C
obpaieHnamn notpebutenen. MNpu ocyliecTBneHMn OBLLECTBEHHOrO KOHTPONSA ObLieCTBEHHble 0ObeauHeHns notpebuTtenen (Mx
accoumaumn, cotosbl) He Bnpase TpeboBaTb OT U3roTOBUTENEW (MCMOMHUTENEN, NPOAaBLOB, YNOMHOMOYEHHbIX OpraHu3auuin unm
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YMNONMHOMOYEHHbBIX WHAMBUAYamNbHbLIX NPEAnpUHUMAaTEnein, WMMOPTEPOB) MpeACTaBneHne AOKYMEHTOB (BbIMOMHEHWe AencTBui),
0653aHHOCTb NpeaAcTaBneHnst (BbINMOMHEHWS) KOTOPbIX MO TpeboBaHUo NOTpebuTens He yCTaHOBNEHa 3aKOHOM;
(B pea. ®egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsaTb MHgopMaLmio 0 Npasax NnoTpebutenemn n 0 HeO6XOANMbIX AENCTBUAX NO 3alumUTe ITUX Npas, O pesdynsraTax
CpaBHUTENbHbIX UCCNeAoBaHUA KayecTBa TOBapoB (paboT, ycnyr), a Takke WHy uHopmaumio, koTopasi byaeT cnocobcTBoBaTh
peanusaumMn npaB M 3aKOHHbIX MHTepecoB notpebutenen. MNybnvkyemble O6LWECTBEHHbIMM O6beaMHeHUAMM noTpebutenen (ux
accouuaumusiMm, colo3amu) peaynbraTbl CpaBHUTESNBHbBIX MCCeAoBaHWi KayecTBa TOBapoB (paboT, ycrnyr) He SIBNSTCA peknamoi;

BHOCWTb B dhefeparbHble opraHbl MCMOMHATENBHON BMACTU, OpraHM3aumm NPeasioXeHns O NPUHATAX Mep MO MOBbILLEHWIO
KayecTBa TOBapoB (pabort, ycnyr), Mo NPUOCTAHOBMEHWUIO NPOM3BOACTBA U peanusauun TOBapoB (BbIMOMHeHWsi paboT, okasaHus
ycnyr), No OT3bIBY C BHYTPEHHErO pblHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLUMX NPeabsBsSeMbIM K HUM U YCTaHOBNEHHbIM
3akoHopaTenbcTBoM Poccuiickoit PegepaLmm 0 TEXHUYECKOM perynmpoBaHumn obsisaterbHbIM Tpe6oBaHusM;

BHOCWUTb B OpraHbl MpoOKypaTypbl U eaeparnbHble opraHbl WCMOMHWUTENbHOW BRacTu Martepuanbl O MPUBMAEYEHUM K
OTBETCTBEHHOCTU ML, OCYLLECTBNSIOLMX MPOM3BOACTBO M peanu3auuio TOBapoB (BbIMOMHeHWe paboT, okasaHue YCnyr), He
COOTBETCTBYIOLLMX MNPEeAbsiBNsieMblM K HUM obsizatenbHbiM TpeboBaHMsIM, @ Takke Hapyllalowmx npaea notpebutenen,
YCTaHOBIEHHbIE 3aKOHaMW M MHBIMW HOPMATVBHBLIMM MPaBOBbLIMK akTamu Poccuinckon ®egepaumu;

obpawatbca B OpraHbl NpPoOKypaTypbl € npocbbamu MPUHECTM MpOTeCTbl O MNPWU3HAHUM HeAeWCTBUTENbHbIMW aKTOB
chefepanbHbIX OpPraHoB MCMOMHUTENBHOW BRacTy, akTOB OPraHoB MCMOMNHUTENbHOW BnacTu cybbekToB Poccuiickoii ®egepaumnn un
aKTOB OpraHoB MECTHOrO CaMOynpaBfeHWs, NPOTMBOPEYaLLMX 3aKOHaM W WMHbIM PErynmpyroLmMM OTHOLLEHMS B obnacTu 3awuThbl
npae notpebutenen HopMaTVBHbLIM NMPaBOBbLIM akTam Poccuickon degepaumy;

obpallatbCs B Cydbl C 3asiBNEHUSIMU B 3alUMTy MpaB NoTpeGuTeneil U 3aKOHHbIX UHTEPECOB OTAENbHbIX MoTpebuTenei
(rpynnbl noTpebuTenen, HeonpeaeneHHoro Kpyra notpeburtenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM [rOCy4apCTBEHHOTO Haasopa B (QOPMUPOBAHUM OTKPbITHIX M OBLE[OCTYMHbIX
rocyaapCTBEHHbIX MH(POPMALIMOHHBIX PECYPCOB B 06nacTu 3almThbl NpaB notpebutenen, kayectsa n 6e3onacHocTy ToBapoB (pabor,
ycnyr).
(ab3au BBegeH DepgepanbHbiM 3akoHoM oT 18.07.2011 N 242-93, B pea. ®egepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

CrtaTtbs 46. 3awmTa npaB U 3aKOHHbIX MUHTEPECOB HeonpeaeneHHOro Kpyra notpeéutenemn
(B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBeHHOro Hag3opa, opraHbl MECTHOIO CamoyrnpaBrieHusi, 06LecTBeHHble 0ObeanHeHus noTpebutenen (Mx
accoumaumn, cot3bl) BNpase NpeabsBnaTb UCKWA B CyAbl O NpeKpaLleHn NpoTUBONPaBHbIX AeWCTBUIA M3rOTOBUTENS (MCMOMNHUTENS,
npopasua, yI'IOJ'IHOMO‘-IeHHOI7I opraHusauuy unu ynoriHoMOYeHHOro nHaneuayanbHOro npeanpuHuMartend, anopTepa) B OTHOLLUEHUU
HeonpeaeneHHoro Kpyra notpeburenein.

(4acTb nepBas B peq. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu ynoBneTBOpeHUM Takoro ucka cyd o6s3biBaeT npaBoHapyLUMTens OOBECTM B YCTAHOBIIEHHbIA Cy[OM CPOK 4epes
CpefcTBa MaccoBol MHOPMAaLIMK UMM MHBIM CNOCOGOM A0 CBeAeHUst NoTpebuTteneii pelueHne cyaa.

BcTynuBllee B 3aKOHHYK CUMy pelleHue cyaa O MPU3HaHWU OEeNCTBUA  M3roTOBUTENs (MCMOMHUTENs, npoAaBLa,
YNOSTHOMOYEHHOW OpraHusaumu Unmu ynonHOMOYEHHOTO MHAOMBWUAYaNbHOMO MNpeanpuHUMaTens, UMnopTepa) NpoTUBOMPAaBHLIMU B
OTHOLLEHWW HEOMPEeAENEHHOro Kpyra notTpebutenein obasaTenbHO Anst Cyaa, paccMaTprBaloLLero Uck noTpebuTens o saluTe ero
NpaB, BO3HWKLIMX BCMEACTBUE HACTYNNEHWUS TPaKAAHCKO-NPaBOBbLIX MOCMEACTBUN [OEWCTBUA WU3roTOBUTENS  (MCMOMHUTENS,
npofasua, YNONMHOMOYEHHOW OpraHu3auuM WM YNOoNMHOMOYEHHOrO WHAMBWAYaNbHOrO NpednpuHMMaTensl, uMnoptepa), B 4acTu
BOMPOCOB, UMENV N MECTO Takue AeCTBUS U COBEPLUEHBI N OHU U3TrOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNONHOMOYEHHOM
opraHu3auueit Unm yrnornHoOMOYeHHbIM MHAMBUAYaNbHLIM NpeanpuHUMaTenemM, MMNopTeEPOM).

OnHOBPEMEHHO C  YOOBMETBOPEHMEM Ucka, NpeabsBreHHOro obLecTBeHHbIM 0ObeaMHeHueM notpebutenen  (Mx
accouuaumen, Col3oM), OpraHamy MECTHOTO CaMOyMNpaBMieHUs B WHTEpecax HeomnpefeneHHOro kpyra notpebutened, cyn
NPUHMMAET peLleHne O BO3MeLLeHUM o6LLeCTBEHHOMY obbeauHeHWo NoTpebuTeneii (MX accoumaluu, Cot3y), opraHaMm MeCTHOTO
camoynpaBneHns BCex MOHECEHHbIX Mo Aeny cyaeGHbIX U3OepXKeK, a TakKe UHbIX BO3HUKLLKMX A0 06palleHns B Cya 1 CBA3aHHbIX C
paccMoTpeHremM Jerna HeobXOAUMbIX PacXO4oB, B TOM YMCMEe PacxO4oB Ha MpOBEAEHVEe HEe3aBMCUMMOM JKCMEepTM3bl B Criyyae
BbISIBNEHUS B pedynbTaTe NPOBEAeHWs Tako 9KCnepTu3bl HapyLIeHUs oba3aTenbHbIX TpeboBaHui k ToBapam (paboTtam, ycryram).

MpesngeHT
Poccuickon ®egepaumm
B.ENbUWH
Mockea, [lom CoBeToB Poccumn

7 depansa 1992 roga
N 2300-1
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